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ee Mighty good business for you— 

these private and corporate plane 

owners. 

High time you got your share of this 

business. 

And, it’s a mighty smart idea to wrap 
up all their insurance in the same com- 
pany—fire, auto, liability and aviation, 
right down the line. Agents know it’s 





. you can serve them better with the 

multiple line facilities of the National 

. whether it be a Personal Property 
Floater, Accident and Sickness Insurance 
or one of the popular new dwelling forms. 


NATIONAL OF HARTFORD GROUP 





° ° Western Department, Ch 
much easier to handle an entire account rR tei 
with just one company. Canadian Department, T 

Our agents have no difficulty placing Metropolitan Departmen 


Aviation Insurance with us. After all, 
we're in the INSURANCE business 
and if we can quite capably insure a 
man’s house, car, boat and other pos- 
sessions why shouldn’t we insure 
his (or his company’s) airplane? 
We'd like to hear from you if you have 
jy Aviation problems. 
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Fire, Casualty 
Debate of NAIC 


at Unusual Low 


A&H Report and Action 
Give Midyear Meeting 
In N. ¥. Some Zest 


NEW YORK—Most of the action 
during the midyear meeting here of 
National Assn. of Insurance Commis- 
sioners, at least on the fire and casual- 
ty side, consisted of gaveling commit- 
tee sessions into adjournment. Except 
for A&H and life, in which fields there 
was a good deal of ‘debate and action, 
many of the committees met briefly 
and promptly went into executive ses- 
sion or adjournment. At one point two 
commissioners had going an informal 
contest to see which one could open 
and close committee sessions the more 
quickly. 

This spirit was partly because of an 
unusual number of lame ducks, partly 
because there were not too many real 
issues on the fire-casualty agenda. Sev- 
eral items, such as the 1921 profit for- 
mula, were discarded. A few topics 
that could have proved lively were put 
over to the June meeting, such as ex- 
tended maternity benefits and the in- 
stallment premium reporting in an- 
nual statements. The latter involves 
the question of whether to reserve 
such business on an annual or term 
basis. At one point apparently the in- 
dustry and commissioners were aim- 
ing for the term basis exclusively, but 
the industry now seems pretty much 
divided and in practice both bases are 
expected to continue in use. There was 
no report of the NAIC subcommittee, 
headed by Leslie of Pennsylvania on 
this subject but there was an informal 
luncheon conference of commissioners 
and representatives of industry. 


On invitation by Bohlinger of New 
York the midyear meeting of 1955 will 
be held in New York City, at the Com- 
modore, Nov. 28-Dec. 2. Larson of 
Florida issued an invitation to hold 
the 1956 midyear in Miami, and Joseph 
Weintraub of the Weintraub group of 
companies extended the industry’s cor- 
dial invitation. 

The chairman of the laws and legis- 
lation committee will name a subcom- 
mittee to study the proposed brokers 
qualification and license bill and re- 
port at the June NAIC meeting. 

Commissioner Wade O. Martin Jr., 
of Louisiana, chairman of the Nation- 
al Assn. of Insurance Commissioners 
A&H committee, asked the NAIC to 
get behind a tougher program of A&H 
regulatory legislation, including his 
pet provision for an approval period 
during which the buyer could read 
his policy and reject it if he didn’t 
like it. Speaking at the meeting of his 
‘committee, Mr. Martin also urged that 
another survey on A&H customer com- 
plaints be conducted next March and 
April, with the hope that it would 
oring in the 14 states that didn’t par- 

(CONTINUED ON PAGE 29) 


FTC Holds Pre-trial, 
Mason Suggests 
Trade Conference 


Of the 17 A&H insurers charged in 
federal trade commission complaints 
with misleading advertising 16 were 
represented at a pre-trial conference 
at Washington Monday. Result of the 
conference, at which Examiner Cox 
presided as senior hearing examiner, 
was understood to be to acquaint com- 
pany counsel with what FTC hopes to 
prove. Other FTC officials present 
were Robert Sills, attorney in charge 
of the investigation, and Loren Laugh- 
lin, examiner. All three men have been 
assigned several complaints. 

Lowell B. Mason of FTC suggested 
in a speech at South Bend chamber of 
commerce that the A&H business ask 
FTC for a trade practice conference to 
set up standards by which to measure 
advertising. 

In a talk at Washington Earl] Kint- 
ner, FTC general counsel, said com- 
plaints against the 17 companies are 
only a prelude. “Many more are in the 
mill,” he said. 

FTC now has received answers from 
American Life & Accident of St. Louis 
and Auto Owners Safety of Kansas 
City. They are represented by Alvis 
Layne, who also is attorney for Guar- 
antee Reserve Life of Fort Collins, 
Colo., and Life of America of Wilming- 
ton. 

American San 
the 


Hospital & Life of 
Antonio was not represented at 
conference, which was closed. 
Other attorneys present at the pre- 
trial conference besides Mr. Layne 
were George F. Barrett, Chicago, rep- 
resenting Bankers Life & Casualty, 
Guaranty Trust Life, LaSalle Casualty, 
Prudence Life and United of Chicago; 
Moses G. Hubbard, representing Com- 
mercial Travelers of Utica; Richard K. 
Decker, Illinois Commercial Men’s 


Colo. Legislative 
Council Comes Out 


Against Compulsory 


Colorado 
come out against compulsory automo- 


legislative council has 
bile insurance, although recommend- 
ing consideration of an impoundment 
act. 

In making its survey, the council 
studied the Massachusetts law, the 
various financial and safety responsi- 
bility laws, unsatisfied judgment funds, 
impoundment acts, and state automo- 
bile insurance funds which would be 
patterned on the basis of workmen’s 
compensation funds. Instead of a com- 
pulsory law, the council suggested 
tightening the present safety responsi- 
bility act so as to get the insured driver 
percentage up above 90. It is now esti- 
mated at 73%. If the insured percent- 
age gets as high as 90 or more, the 
council then would like to see an un- 
satisfied judgment fund set up along 
the lines of the one in North Dakota 
or New Jersey. The impoundment law, 
combined with a tighter responsibility 
law, the council feels, will do the job 
of getting more people to insure. 








Assn.; Cecil C. Frazier and Robert R. 
Neal, Travelers Health of Omaha; 
Claude Miller, Reserve Life of Dallas, 
and L. E. Thorngren, Mutual Benefit 
H&A. Southern National of San An- 
tonio and Commercial Travelers of 
Salt Lake City were also represented 
by counsel. 

No agreement was reached on plans 
to hold a joint hearing on jurisdic- 
tional problems in advance of general 
hearing on the merits. However this 
still is considered a possibility. 

Mr. Mason in his South Bend speech 
said that if the industry petitioned 
FTC for a trade practice conference, 
and if the commission were to accept 
the same, a much higher rate of ob- 

(CONTINUED ON PAGE 36) 





Late News Bulletins... 





American H. & L. to be First Case Heard 





WASHINGTON 


Federal trade commission’s case against American Hospital 


& Life will be the first of the 17 cases involving complaints of misleading ad- 
vertising to be heard, it was brought out at the pre-trial conference here with 
company counsel. The hearing, to begin Dec. 20 at San Antonio, will be re- 
garded as a pilot case in that it will serve as a yardstick of hearing length. 
Commissioner Cox expects it to run until Christmas. It will be on the merits. 

Commission attorneys said they will oppose any attempt to take up the 
question of FTC’s jurisdiction in the complaints as the first order of business. 
FTC attorney Robert Sills told the conference the commission does have juris- 


diction. 


Answers by American Life & Accident and Auto Owners Safety of Kansas 
City denied the FTC complaints and contained motions to dismiss them on 
grounds of lack of jurisdiction. If the motions are denied the companies would 
seek to transfer the cases to the FTC bureau of consultation. In this event trade 
practice consultation procedure could result, as happened in the case of the 


mail order business. 


Names Heads of NAIA Committees 


Chairman of standing committees of National Assn. of Insurance Agents have 
been appointed by Joseph A. Neumann of Jamaica, N. Y., president. They are 
Deane W. Merrill of South Orange, N.J., agency management; C. S. McNew 
Jr. of Pine Bluff, Ark., finance; Simpson Stoner of Greencastle, Ind., fire 

(CONTINUED ON PAGE 36) 
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Thore Questions 
Wisdom of Denying 
FTC Ad Jurisdiction 


Says Thwarted Commission 
Might Seek Congressional 
Reappraisal of PL 15 


NEW YORK—tThe insurance busi- 
ness might be wiser to avoid, so far 
as is feasible, a dispute with the fed- 
eral trade commission over jurisdiction 
in connection with the FTC complaints 
against A&H advertisers, Eugene M. 
Thore, general counsel of Life Insur- 
ance Assn. of America, intimated in 
his report at the LIA annual meeting 
here. 

“It is possible”, he said, “that should 
the test cases involving the jurisdic- 


tional issues be decided against the 
FTC, the commission might recom- 


mend to Congress that the McCarran 
act be reviewed in the light of the 
commission’s contention that A&H ad- 
vertising is not being adequately regu- 
lated at the state level. 

“In the light of these circumstances 
the insurance business might consider 
the advisability of avoiding, to the ex- 
tent feasible, a dispute with FTC over 
jurisdiction.” 

° e ° 

Mr. Thore said that such an objec- 
tive might be accomplished through 
voluntary action within the framework 
of FTC procedures. 

“Everyone believes that truth in ad- 
vertising is essential to our commer- 
cial system,” he said. “It is generally 
believed to be in the public interest 
and to the advantage of business to 
avoid questionable advertising in the 
first instance through voluntary ac- 
tion. Procedures have recently been 
established by FTC to encourage the 
business community and to prevent 
advertising complaints before the ad- 
vertising is disseminated. These pro- 
cedures should be of interest to a busi- 
ness such as insurance that constantly 
seeks to avoid public criticism.” 

Last July 1, the FTC established the 
bureau of consultation, to supply ad- 
vice, guidance and information to busi- 
ness men who face FTC problems. The 
new bureau was not designed to act on 
violations, but rather warn against 
possible violations, thus obviating the 
need for filing complaints after dam- 
age has been done. 

Mr. Thore conceded that utilizing 
these FTC procedures undoubtedly 
would be questioned on the ground 
that it would mean accepting some de- 
gree of federal regulation in the field 


of advertising and also because it 
would lead to concurrent state and 
federal regulation. 

“These contentions are valid and 


indisputable,” he said. “On the other 
hand, they must be weighed against 
the confusion that currently exists and 
the fact that the FTC now claims 
power to regulate advertising in states 
without adequate regulatory laws and 
over advertising going into states in 
(CONTINUED ON PAGE 31) 
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ALTERNATIVE TO LEGISLATION 





NAIC A&H Committee Puts Escape Hatch 
in Chairman’‘s Tighter-Law Proposals 


NEW YORK—tThe results of the 
survey on A&H complaints conducted 
by the A&H committee of National 
Assn. of Insurance Commissioners 
“fully justify” the stiffer program of 
legislation recommended by the com- 
mittee at the NAIC meeting last June, 
the committee decided at its meeting 
here last week during the NAIC con- 
vention. 

Commissioner Martin of Louisiana, 
the chairman, asked that the commit- 
tee renew these recommendations, to 
be implemented by legislation. How- 
ever, the version adopted by the com- 
mittee last week urged that “appro- 
priate action be taken either by legis- 
lation or administrative action.” 

This modification was in line with 
the objection of B. M. Anderson, vice- 
president and counsel of Connecticut 
General Life and chairman of the A&H 
industry subcommittee on regulation 
and self-regulation, and John P. Han- 
na, managing director of Health & Ac- 
cident Underwriters Conference, who 
contended the commissioners have the 
power to carry out Mr. Martin’s rec- 
ommendations without additional leg- 
islation. 

The recommendations are (1) a re- 
quirement that advertisements of 
individual policies shall prominently 
state that the policy is cancellable or 
renewable at the insurer’s option, if 
such is the case, and where details of 
benefits are set forth in any adver- 
tisement it shall also disclose the ma- 
jor limitations of such policies; (2) a 


requirement that an individual cancel- 
lable policy or one renewable at the 
insurer’s option shall so state promin- 
ently on the policy’s first page; (3) a 
requirement that an individual policy 
contain a provision fixing a period 
during which the policyholder shall 
read his policy and have the right to 
surrender; (4) adequate unfair trade 
practice acts, complying substantially 
with the one previously recommended 
by NAIC; and (5) reciprocal unau- 
thorized insurers acts, complying sub- 
stantially with that previously rec- 
ommended by NAIC. 

The committee voted unanimously 
for the report except that New York 
voted no on recommendation (5) 
above. The committee also added a 
recommendation for the adoption by 
all states of the model A&H bill pre- 
viously recommended by NAIC. 

. e e 

Reporting on his committee’s survey, 
covering last January and February, 
of complaints on A&H, Mr. Martin 
said “perhaps the most significant 
revelation contained in the survey” is 
that of the 2,240 complaints consi- 
dered, 58% alleged one or more of the 
three specific causes listed on the 
complaint form. These headings were 
“Renewability or Cancellation Clause,” 
‘Delay,” and “Pre-Existing Condi- 
tions.” Only 941 complaints were en- 
tered in the “other” causes category. 

Other headings on the form pro- 
vided columns for indicating whether 
the complaint involved the agent or 
adjuster and whether the loss com- 
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plained of occurred in connection with 
accident, sickness or hospitalization 
claims. Columns were also provided 
to distinguish between complaints in- 
volving group coverage from those in- 
volving individual coverage. No state 
reported a substantial number of 
group complaints. 

In 29% of complaints, the pre-exist- 
ing condition clause was a source of 
the controversy; 32% attributed the 
difficulty to the agent or the adjuster; 
21% complained of delay in reply to 
letters and in processing complaints, 
while 8% involved a direct complaint 
with regard to renewability or cancel- 


lation. The survey didn’t indicate 
whether complaints involved more 
than one cause, hence percentages 


would not add up to 100. Only 7% of 
complaints involved accidents, while 
25% involved sickness and 47% in- 
volved hospitalization. 

The bulk of the answers came from 
34 insurance departments. Fourteen 
states had not kept their records in 
such a way as to supply the informa- 
tion. Only a few came from FTC and 
congressional committees. 

Mr. Anderson said his committee, 
on the basis of its studies to date, 
including visits to 10 insurance de- 
partments, had reached these conclu- 
sions: 

1. The number of A&H complaints is 
not nearly so large as had _ been 
thought by many, though it may be 
expected to grow, because of the huge 
increase in A&H coverage. 

2. “In view of recent publicity, we 
expected to find many complaints 
about false and misleading advertis- 
ing, but we did not. It is possible that 
such advertising may have contributed 

(CONTINUED ON PAGE 27) 





Mugg Joines Des Moines Agency 

James K. Mugg has joined the Nelse 
Hanson Co. agency of Des Moines and 
the name has been changed to Hanson 
& Mugg. Mr. Mugg was president of 
Iowa Casualty & Surety Underwriters 
Assn. last year and has been with Em- 
ployers Mutual Casualty and Farmers 
Mutual Hail. 
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tional group’s course in A Page 9 
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Dwelling fire rates are reduced in New 
Hampshire Page 11 
E. J. Faulkner tells American Medical Assn. 
his objections to federal health  reinsur- 
ance wk eee 867 


Ohio agents show enthusiasm for competitive 
workmen's compensation at Cincinnati 
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250 Agents Attend 
Arkansas Midyear | 
at Little Rock 


Change Constitution, 
Regional Units Will Name 
Executive Committeemen 


LITTLE ROCK—With a record shat- 
tering attendance of over 250 persons. 
Arkansas Assn. of Insurance Agents 
held its mid-year meeting here at the 
Hotel Marion Monday and unanimous- 
ly adopted a far-reaching change in 
its constitution whereby members of 
the executive committee henceforth 
will be named by the 11 regional 
group organizations of the association, 
one by each group, rather than being 
appointed by the president. The 
amendment also provides for naming 
of a three-member nominations com- 
mittee at each December mid-year 
meeting which will report its nomi- 
nations for officers at each succeeding 
convention held in May of each year. 
One member of the important nomi- 
nations committee is selected by the 
chairmen of regional groups one 
through five, and another member by 
the regional chairmen of groups six 
through eleven, with the third member 
being named by the president. 


The constitutional change was draft- 
ed by a four member committee ap- 
pointed after the convention in May, 
1954, at Hot Springs, consisting of 
Thompson Hargraves, Helena; past 
president Sterling Frank, Dumas; Eric 
Rogers, Jr., Jonesboro, and past presi- 
dent Lawrence Derby, Warren. This 
committee studied the organizational 
structure of the association for several 
months and brought in the recommen- 
dations embodied in the amendment. 





The gathering got underway Monday 
morning with a business session opened 
by President Orin A. Becker, Lepanto, 
with a brief report on association ac- 
tivities. He reminded the group of the 
principles underlying the agency sys- 
tem, namely, independent contractor 
status, a commission basis, and working 
in a free and competitive market. 
These three principles, he said, have 
earned agents an important property 
right, that of the ownership of expira- 
tions. 

Reports were heard from a number 
of committees. Gaylon Brown, Fort 
Smith, reported that the casualty com- 
mittee was making progress on the 
matter of obtaining commissions for 
agents on workmen’s compensation as- 
signed risks. W. G. Cobb, Little Rock. 
reporting for the conference commit- 
tee, said that the insurance depart- 
ment now had before it a proposal from 
the Arkansas Inspection & Rating Bu- 
reau for withdrawal of the annual re- 
newal plan. About 15 states have now 
abolished the plan, it was pointed out. 

Carnall Gardner, Fort Smith, speak- 
ing for the awards committee, recom- 
mended the establishment of an annual 





“Allan Kennedy memorial award” in 
honor of the association’s first presi- 
dent and one of its principal founders 
in 1901. The award, to be given an- 
nually for meritorious service of 


local board or some agent, is to be in 
the form of a suitable plaque. The pro- 
ject was approved by unanimous vote 
The traffic safety committee, headed 
(CONTINUED ON PAGE 27) 
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Enthusiasm for Ohio Compensation 
Change Pervades Cincinnati Rally 


The “work shop” session on work- 
men’s compensation insurance spon- 
gored by Cincinnati Underwriters 
Assn. last week drew an amazingly 
large turnout of over 300 and was tre- 
mendously successful, to judge from 
the universal reaction of confidence 
and determination to fight for amend- 
ment of the present monopolistic law 
to permit writing of this coverage by 
private insurance companies. Agents 
from many areas of southwestern Ohio, 
including cities as far as Dayton, 
Xenia and Hamilton, as well as vir- 
tually every casualty company execu- 
tive in Cincinnati, heard the subject 
reviewed from the viewpoint of the 
public, employer, employe and agent. 

Summarizing the discussions, Pres- 
ident L. A. Hellming of the Cincinnati 
board said his organization will ask for 
volunteers for a speakers bureau to 
carry the story to any group, large or 
small, which will provide an audience. 
He emphasized, as did all the speakers, 
that the widespread dissatisfaction 
with the way the Ohio monopoly fund 
is functioning provides a golden op- 
portunity and if insurance men muff 
it, it will be their fault. He also asked 
for immediate assistance in getting 
letters from members of the public ex- 
pressing support of free competition. 
The goal of T. M. Gray, secretary Ohio 
association, is 10,000 letters. 

. . . 

Mr. Hellming also said that the Cin- 
cinnati board has already been ap- 
proached by two important trade as- 
sociations outside of the insurance 
business and asked for ammunition 
for their members. He also reminded 
the group that there may well be more 
at stake than the writing of workmen’s 
compensation insurance, important as 
that is. Compulsory automobile insur- 
ance has come up in Ohio regularly at 
recent legislative sessions and will 
undoubtedly come up again. Unless 
the Ohio workmen’s compensation set- 
up is amended, this state monopoly 
will be an open invitation for the 
state of Ohio to move in with an auto- 
mobile insurance fund. F. L. Johnson, 
Columbus, another speaker, backed up 
Mr. Hellming’s remarks on this point 
with the statement that it is certain 
that apologists for state insurance, 
goaded by the present open dissatis- 
faction, will present many schemes 
for reform and for establishing “ef- 
ficiency” in the present fund. It would 
be easy for them to incorporate into 
these proposals machinery which could 
be adapted to handling state automo- 
bile insurance. 

Mr. Gray discussed the subject from 
the viewpoint of the public, emphasiz- 
ing that the two supreme obligations 
to the public under any system of 
workmen’s compensation are to reduce 
industrial accidents and to pay claims 
promptly and that the Ohio monopoly 
has failed dismally at both. E. B. 
Berkeley, Cleveland, past president, 
Ohio association, spoke from the view- 
point of the employe, Mr. Johnson on 
the benefits to employers and H. K. 
Dawson, Cleveland, vice-president, 
Ohio association, and chairman of 
its legislative committee, from the 
viewpoint of the agent. 

Mr. Dawson said that only recently 
the insurance companies have agreed, 
after a thorough actuarial study, to 
Start writing workmen’s compensa- 
tion insurance in Ohio at the rates 


now charged by the state fund, should 
they be given authority to write this 
business. This commitment, in the face 
of the adverse experience of the Ohio 
fund—which, despite a series of rate 
increases, has shown an average an- 
nual underwriting loss of 17% during 
the past five years—shows their con- 
fidence that accidents in Ohio can be 
reduced by the loss prevention meth- 
ods used in other states. In addition, 
they are ready to make graded pre- 
mium discounts, retrospective rating 
and experience rating available to all 
risks which qualify, on the same basis 
as in other states. This is important, 
Mr. Dawson said, because it means 
that Ohio insurance men can assure 
employers that private insurance will 
not cost them any more than state in- 
surance and will cost many employers 
less, even at the beginning. Mr. Berke- 
ley and several other speakers also 
emphasized that experience in the 41 
states which permit private insurance 
makes it clear that Ohio employers 
may expect eventual rate reductions, 
instead of increases, as has been hap- 
pening in Ohio. 
. . . 

Throughout each of the talks ran 
the theme of prompt payment of 
claims, reduced accidents and eventual 
lower costs through private insurance. 
It has been believed for some time 
that the average claim in Ohio re- 
quires 57 days for payment, but Mr. 
Johnson said that the most recent 
figures before legislative committees 
indicate the average is now up to 67 
days. This compares with an average 
of 14 days under private insurance in 
states east of the Mississippi river. 

Asked during the question period 
about opposition to private insurance, 
Mr. Gray said that it will be based 
largely on misinformation, but also to 
a great extent upon inertia and re- 
sistance to any sort of change. The 
workmen’s compensation service bu- 
reaus which flourish in Ohio may 
naturally be expected to oppose pri- 
vate insurance tooth and nail. Many 
employers will give lip service to pri- 
vate enterprise, but, because they 
have never lived with any other work- 
men’s compensation system, will do 
nothing unless strongly motivated by 
insurance men. Mr. Gray said he is 
certain personally that many members 
of the legislature are for private in- 
surance, but they will not act unless 
they are certain their constituents 
want it. Many leaders of labor organ- 
izations are privately convinced that 
the state monopoly has been a failure, 
but they have fought for the principle 
of the state monopoly for so long that 
they cannot be expected to reverse 
themselves suddenly and publicly. The 
way to reach these people is to go di- 
rectly to the individual union members 
with whom every agent has contact, 
Mr. Gray said. 


Kits of Policies 


National Board again is offering col- 
lege and university teachers of prop- 
erty insurance and their students in 
advanced or specialized insurance 
courses kits of specimen insurance pol- 
icies. These kits contain policies com- 
monly used for fire, automobile, al- 
lied lines, marine and inland marine 
insurance. 

The kits also are available for com- 
pany training purposes and accredited 
CPCU courses. 

This National Board activity is con- 


ducted in conjunction with Assn. of 
Casualty & Surety Cos. and Institute of 
Life Insurance. 

Last year more than 10,000 fire in- 
surance kits were distributed and ap- 
proximately the same quantity of gen- 
eral kits were made available for gen- 
eral or survey courses. 

Distribution of the general kit is 
being handled by Institute of Life In- 
surance. 





Wis. Okays Dwelling Policy 
Wisconsin has approved the filings 
of the comprehensive dwelling policy 
made by Fire Insurance Rating Bureau, 
National Bureau, Mutual Insurance 


Rating Bureau and Inland Marine In- 
surance Bureau as recommended by 
Interbureau Insurance Advisory Group, 
effective Dec. 13. The policy has now 
been approved in 23 states. 





Landscaping Award to Nat'l, Conn. 


National of Hartford group has: re- 
ceived an award from American Assn. 
of Nurserymen in its annual competi- 
tion in industrial landscaping. The na- 
tional “plant America” award was 
made “in recognition of achievement 
in industrial landscaping and beautifi- 
cation contributing to employe and 
civic pride in our American heritage.” 
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Royal-Liverpool Studies Electronic 
Application to Fire and Casualty 


The renewal rating and coding of au~ 
tomobile BI and PHD business already 
has been completely programmed for 
electronics by Royal-Liverpool and is 
awaiting a data processing machine to 
test them, E. T. Kyllo, assistant com- 
ptroller, told Insurance Accountants 
Assn. at Boston. 

“We shall then move from one line 
of business to another, using similar 
principles, until we have exhausted the 
bulk of what constitutes single risk or 
single shot policies in all lines of our 
business,” he said. 

Royal-Liverpool plans to engage sev- 
en or eight people full time to guide 
its electronic planning. One or more of 
this group will be appointed to seve- 
ral broad areas of research and explo- 
ration. The interests of each will con- 
verge at various points. The group will 
be coordinated by T. Corwin Steele, 
secretary and comptroller, S. A. Bell- 
ingrath, and Mr. Kyllo. At this level 
most of the decisions will be made. 

With its planning arrangements es- 
tablished, the group believes that a 
minimum of three years will be re- 
quired before attainment of even 
initial results. This period will vary 
by company, Mr. Kyllo suggested, and 
unquestionably some companies writ- 
ing considerable volume in a limited 
number of lines and in control of their 
own renewal writing will emerge more 
quickly with concrete patterns. 

Royal-Liverpool aims at a complete 
reexamination of its statistical pro- 
gram with the idea of presenting fi- 
gures to management in a form here- 
tofore unattainable. It also feels that 
the insurance coding structure, whose 
examination was a natural phase of the 
electronic investigation, may undergo a 
welcome simplification. Furthermore, 
the machines may cut out a great deal 
of paper work in simple underwriting 
procedures. 

Some have suggested that $50 mil- 
lion in premiums might be a starting 
point for considering the big machines. 
That figure will be constantly revised. 
A new line of equipment, varying only 
in capacities, but similar in prin- 
ciple to the present large devices, may 


be offered that will entitle insurers of 
all sizes to become interested. 

Here are some functions that the ma- 
chines may perform for insurers: Pro- 
cessing of agency accounts; preparation 
of statistics (those now produced and 
those useful and valuable to manage- 
ment which the business has not been 
able to produce); processing of renew- 
als, including simple underwriting, rat- 
ing and coding; disbursement account- 
ing; general ledger accounting; and 
payroll and personnel statistics. 

It becomes fairly obvious that the 
concern is not with the machines alone, 
nor with merely replacing one form 
with another. An entire system, in 
which a machine merely becomes a 
part or a tool, is being explored. 

In visualizing the scope of electro- 
nics on the basis of an overall system, 
treating policywriting and renewal 
writing with accounting and statisti- 
cal needs in mind, while gearing ex- 
pense and loss recording to general 
ledger accounting and statistical re- 
quirements, an integration of interests 
becomes evident. 


In this early stage costs should not 
handicap thinking, he urged. The 
whole field is too new and the machi- 
nery on the drawing boards and in the 
laboratories too revolutionary. The dif- 
ference among companies of varying 
sizes is one of degree rather than 
whether electronics may be applicable. 
A plan is needed for exploring the sub- 
ject and searching for the answers. 
This is going to cost money, he said. 
Delay or unwillingness to appropriate 
reasonable funds does not seem to me- 
rit a great deal of argument unless it 
is concluded—and not one believes 
this—that electronics are not for insu- 
rers. 

The larger company warrants the 
selection and assignment of more than 
one person for research. Companies 
writing $50 million or more will pro- 
bably need between four and 10 men or 
women on their electronic research 
staff, he said. This may seem a shock- 
ingly large number, but many of these, 
plus a few juniors, would remain with 

(CONTINUED ON PAGE 24) 
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THIS MECHANICAL WIZARD—the 
“alpha-numeric’”’ accounting machine— 
prints premium notices 30 times faster than 
a good typist can. Because State Farm 
sends out more than 6 million a year, the 
savings effected are tremendous. 


IN ONE 20-SECOND OPERATION 
this ‘‘mechanical banker’? makes bank- 
transit letters, 50-item deposit slips and 
cash control sheets . . . simultaneously. It 
permits State Farm to handle its millions 
of premium receipts 60 times faster than 
with ordinary office equipment. 


LIKE MAGIC this “6-handed mail man” 
(the nickname State Farm people have 
given the machine) opens an envelope. . . 
inserts from one to six different pieces of 
paper... “licks’’ and seals the flap. The 
whole operation takes seconds . . . saves 
thousands of man hours each year. 
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USING THIS SIMPLE SEWING MACHINE 








pears 


eliminates the need for. 3 million 


file folders, 3 million paper clips and 1% miles of file drawers. Why? Because all 
correspondence which pertains to a State Farm policy is stitched to the application 
with stout thread. This practice helps prevent loss, makes filing easier, too. 


SPEED... EFFICIENCY 
...MODERN METHODS 


Streamlined operations pay off 
in low costs, low auto insurance rates 


The interesting machines shown above 
are just a few of the labor-saving, cost- 
cutting devices used by State Farm in 
its home and branch offices. 


The reason why State Farm can use 
machines like these is because it issues 
a single continuous auto policy to its 
members (like a life insurance policy) 
... kept in force by direct premium 
payments to the company. 


This plan centralizes routine 
paper work ... eliminates double 
bookkeeping . . . frees local agents 
from much time-consuming cleri- 
cal work and office expense... and 
gives them more time to spend 
calling on prospects (doubly im- 
portant because State Farm agents 
sell life and fire insurance, too). 


Added together, the single auto policy 
plan ... plus the streamlined modern 
methods which implement it... 
save hundreds of thousands of dollars 
every year. They help State Farm pro- 
vide outstanding protection at low cost 
to more than three million car owners 
in the United States and Canada (State 
Farm insures more cars than any other 
company). 


This is another in a series of advertise- 
ments to acquaint you with State Farm Mutual 
Automobile Insurance Company, Home 
Office: Bloomington, Illinois. If you want to 
know more about State Farm’s bookkeeping 
and billing methods, or about the company, 
simply write: “‘Director of Public Relations’’. 
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Views Self Insurers 
Problems in WC 


NEW YORK—lIn his report prepared 
for the annual meeting of Self-Insur- 
ers Assn. here, James J. Regan of the 
law firm.of Sherpick, Gilbert, Regan 
& Davis, secretary of the association, 
called attention to a workmen’s com- 
pensation case in which there is con- 
siderable interest. This is Meit vs P. S. 
& M. Catering Corp. as employer, and 
U. S. Casualty as insurer. 

The case is regarded as a test one 
of rule 21, promulgated by the chair- 
man of New York workmen’s com- 
pensation board, which provides that 
on subject to file a notice of contro- 
versy within prescribed time limits, 
an employer shall not thereafter plead 
that the injured person was not at the 
time of the accident an employe, that 
the employe did not sustain accidental 
injury, or that the injury did not arise 
out of or in the course of the em- 
ployment. 

The rule presents many problems, 
perhaps the most serious of which 
arises in death cases where the em- 
ploye dies on the job. The question 
here is whether a C-7 must be filed 
in all such cases. This form provides 


the only escape from rule 21. 

In the Meit case, a waiter dropped 
dead on the job. The widow filed a 
claim for WC. The board directed the 
employer to file form C-1 within 10 
days. This letter stated that failure 
to do so would require the board to 
presume that the employer did not 
carry WC on the date of the accident 
and that the case would therefore go 
to a hearing before a referee for de- 
termination of the personal liability 
of the employer as a_ non-insurer. 
However, the employer did complete 
a report of injury, but the insurer did 
not receive a report until several days 
later, when it filed an affidavit stat- 
ing the facts and asking for a leave to 
file a notice of controversy nunc pro 
tunc. 


The board refused to accept the C-7 
and entered a decision that the employ- 
er was precluded in his proofs as pro- 
vided in rule 21. The insurer appealed 
to the appellate division, and that ap- 
peal is standing. 

Assn. of Casualty & Surety Cos. and 
New York State Assn. of Mutual Cas- 
ualty Cos. have taken over prosecu- 
tion of the appeal. They have invited 
the Self-Insurers Assn. to appear and 
file a brief as a friend of the court. 
Mr. Regan said that it is likely that 
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associated industries of New York state 
would file as a friend of the court. It 
appears that the Meit case will be the 
test case on the subject of rule 21. 

Mr. Regan noted that hospital as- 
sociations have taken the position that 
the chairman of the WC board has not 
power to fix hospital rates nor any 
power to require the furnishing of 
semi-private accomodations in all WC 
cases. The WC chairman did fix hos- 
pital rates and establish a schedule of 
fees for hospital care in WC cases. 
Mr. Regan said the association has 
been advised that some hospitals up- 
state have raised their semi-private 
rates to self-paying patients so as to 
obtain an increase in the amounts pay- 
able to them under the hospital rate 
schedule promulgated by the WC 
chairman. 

He said that the problem posed by 
the interpretation that in New York 
schedule awards may be made for par- 
tial loss of hearing caused by expo- 
sure to industrial noise still remains 
acute. There is now in effect a six 
months postulate, that is, that hearing 
loss and the amount thereof which is 
to be considered permanent shall not 
be determined until after the expira- 
tion of a six month waiting period. 
This has held back the flood of im- 
mediate awards but no commonly ac- 
cepted satisfactory solution has been 
advanced in New York. The six months 
postulate has simply postponed the 
day when, if the law is not amended, 
loss of hearing awards will start to 
be made, not perhaps against indi- 
vidual employers, but against the spe- 
cial fund, which in turn will be fi- 
nanced by assessments levied against 
all who pay for WC. 

A study now is being made by Amer- 
ican Academy of Ophthalmology and 
Otolaryngology. This is presently be- 
ing financed by National Assn. of Mu- 
tual Casualty Insurance Cos. and Assn. 
of Casualty & Surety Cos. Self insur- 
ers have been asked to participate in 
the financing of the study through the 
National Council of State-Self-Insur- 
ers Associations. 


Barker Named Head 


of Marine Institute 

Owen E. Barker, vice-president of 
Appleton & Cox, was elected president 
of American Institute of Marine Un- 
derwriters. He has been Ist vice- 
president since 1949. Perey Chubb, 2nd, 
partner of Chubb & Son and president 
of Federal, and Madoe M. Pease, 
marine manager of North British, 
were named vice-presidents. Miles F. 
York, president of Atlantic Mutual, is 
treasurer, Carl E. McDowell of the in- 
stitute, executive vice-president, and 
Edward R. King, also of the institute, 
secretary. 

Standing committee chairmen are 
E. A. Kratovil, president of Carpinter 
& Baker, admissions; R. R. Dwelly of 
North America, forms and clauses: 
H. A. Klahre of Chubb & Son, relations 
with insurers; and John T. Byrne of 
Talbot, Bird, legislation. 


TV Film for S-D Day 


A one-minute TV film for S-D day 
Dec. 15 is being distributed to all TV 
stations throughout the country by the 
public education department of Aetna 
Casualty. Produced by the company’s 
motion picture bureau, the film stress- 
es observance of traffic regulations and 
being courteous and sportsmanlike. 








Harris to Preferred in O. 

Preferred of Grand Rapids has ap- 
pointed William J. Harris as Ohio rep- 
resentative. For several years he has 
been Ohio state agent of Secured group 
of Indianapolis. 


Earl DeMoe Elected 
President of B.A.R.E. 


Benefit Assn. of Railway Employes 
has named Earl T. DeMoe president to 
succeed Arthur J. Lindsley, who re- 
tired. Mr. DeMoe, whose late father, 
Earl Wilson DeMoe, was one of the 
association founders and its first vice- 
president and general counsel, went 
with the company in 1928. He has been 
sales director for several years and 
was one of the motivating forces in 
the association’s entry in the group 
field. It formerly provided individual 
A&H insurance for railroad employes 
on the payroll deduction or franchise 
basis. 

B.A.R.E., founded in 1913, now is 
one of the leading writers of industrial 
group, including a full payment group 
hospital plan, and also writes all stand- 
ard forms of individual life insurance 
as well as A&H and hospitalization. 
This year the association entered the 
commercial field to provide its insur- 
ance service for individuals and fami- 
lies generally. 


Pioneer Western Is Now 
Definitely Out of Action 


A permanent injunction against 
Pioneer Western Mutual of San An- 
tonio has been granted by Judge C. O. 
Betts at district court at Austin. The 
judgment was entered after a last min- 
ute attempt to save the company failed. 

Attorney Joe Fleming of Austin said 
the court earlier had been told some 
persons were considering putting up 
$130,000 to revive Pioneer Western by 
paying outstanding claims, but this 
was later withdrawn. 

The state alleges Pioneer Western is 
insolvent by $220,000 with admitted 
assests at $338,000. Officers are W. C. 
Brickey, Jr., president; Charles Steafno, 
vice-president; Marianne Emerson, 
secretary-treasurer. 


Multiple Location Forms 
Revised in New York State 


New York Fire Insurance Rating 
Org. has filed revisions in multiple 
location forms Nos. 1, 2, 4 and 5 of 
general rule No. 85. The revisions in- 
clude changes in the rating formula 
and in the application of term rules to 
forms Nos. 1 and 2. The revisions are 
effective Dec. 1 in New York state. 

These revisions may be made appli- 
cable to unexpired policies by en- 
dorsement on a pro rata basis if rates 
on such policies were produced under 
the provisions of the multiple location 
rating plan in effect Nov. 30, 1954. If 
the rates were produced on any other 
edition such policies may be cancelled 
pro rata if rewritten in the same com- 
pany in the same proportion only 
when all rules and forms applicable 
under the Dec. 1 edition are used. 

Recommended revisions in general 
rule No. 33 (New York City division 
rule No. 48A) have been adopted, also 
effective Dec. 1. These revisions do 
not include any change in the applica- 
tion of term rules for form A. 

Similar changes have been adopted in 
New England effective after Dec. 1. 
New England Fire Insurance Rating 
Assn. has also issued new stocks of 
forms for use with the one-write fire 
policy. 








Kemper to Leave S. A. Post 


WASHINGTON—James S. Kemper, 
chairman of Lumbermen’s Mutual 
Casualty, wants to resign as ambassa- 
dor to Brazil but has agreed to remain 
in his post until some pending matters 
have been resolved, a White House 
statement reveals. During his visit to 
Washington in October he declared 
that he felt he would have to resume 
his personal business responsibilities. 
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Faulkner Details the 
Objections to Federal 
Reinsurance Plan 


Addresses American 
Medical Assn. Annual 
Meeting at Miami 


Edwin J. Faulkner, president of 
Woodmen Accident & Life, who oc- 
cupies the widely acknowledged but 
unofficial position of spokesman for 
the accident and health insurance 
business, offered his reasons why fed- 
eral health reinsurance of either the 
1954 or 1955 version will not help 
finance health care, in an address be- 
fore the convention of American Med- 
ical Assn. last week at Miami. 

Mr. Faulkner was detailed and spe- 
cific, and his objective was to show 
that the plan not only would be of no 
help, but carries inherent danger to 
the future of the private insurance 
business and state regulation of it. 

“It would seem poor citizenship not 
to speak out against a plan that we 
sincerely believe would be foredoomed 
to disappoint its proponents,” Mr. 
Faulkner said. 

The health reinsurance proposal, 
Mr. Faulkner stated, must be premised 
on a recognition that the problem of 
financing health care costs is divisible 
into the two areas of persons who are 
insurable and those who cannot be 
reached by insurance. The so-called 
uninsurable group is a small minority 
of the population, consisting of those 
in impaired health and the indigent. 

. . . 

As insurers further develop sub- 
standard underwriting, the number of 
impaired risks ineligible for insurance 


will continue to be reduced, Mr. 
Faulkner observed, while those with- 
out the funds to purchase coverage 


he suggested should have their needs 
met in the future, as they have been in 
the past, by voluntary assistance and 
from public funds, ‘openly applied and 
properlv controlled, but with no use of 
compulsion or of insurance methods 
as a disguise.”’ Direct assistance is the 
most economic and efficient way to 
meet the needs of the indigent, he 
averred, and agencies exist for this 
purpose at every level of government. 
“To attempt to insure the indigent 
would place a heavier burden on the 
public, and would impair, if not even- 
tually destroy, voluntary insurance.” 

A federal reinsurance plan would 
contribute nothing to the financing of 
health care costs of those not presently 
eligible unless it included a govern- 
ment subsidy to make insurance avail- 
able at lower premiums, Mr. Faulkner 
said, and that is a departure not now 
contemplated by the plan. 

The heart of the reinsurance propos- 
al is a fund, capitalized with federal 
money and initially operated at public 
expense, designed to encourage in- 
Surers to broaden benefits in areas of 
service by providing reinsurance of 
three-fourths of ‘abnormal losses” 
Sustained by approved plans reinsured 
in the fund. The thought is that in- 
Surers could be protected against a 
Major part of abnormal losses accruing 
on new and experimental types of 
coverage, and be induced to liberalize 
and experiment more rapidly. Advo- 
cates of the plan have taken note of 
the contribution made to the develop- 
ment of life, fire and other types of 


insurance by means of adequate rein- 
surance facilities. They have pointed 
to 


the relatively small volume of 
health reinsurance, arguing that ex- 
panded reinsurance facilities in this 


field would have a stimulating effect. 
However, Mr. Faulkner said, in the 
health field there is almost never a 
concentration of risk large enough to 


require spreading a_ potential loss. 
Even catastrophic or major medical 
expense coverage seldom carries a 


loss potential of as much as $10,000, 


an amount all but the smallest com- 
panies can handle alone. 
. . . 

“The trifling volume of health re- 


insurance business now being done re- 
flects not inadequate reinsurance facil- 
ities in the private market, but an ab- 
sence of need for reinsurance,” Mr. 
Faulkner declared. The federal health 
reinsurance fund would bring govern- 
ment into direct competition with 
the private reinsurance companies 
that are serving the market adequate- 
ly, he added, and there is not much to 
the statement that the federal plan 
would not be offered when private re- 
insurance is available with comparable 


terms and rates when it is remember- 
ed that the plan would be capitalized 
with public money, initially subsidized 
for operating expenses and would pay 
no taxes. 

. . . 

The Department of Health, Educa- 
tion & Welfare has admitted that the 
success of the plan would depend on 
the willingness of companies to make 
use of it, and to assume new and 
broader risks. Mr. Faulkner said it has 
been very difficult for him to discern 
any advantage that would accrue from 
using the plan. The insurers already 
have shown their willingness to exper- 
iment and assume broader risks with- 
out federal stimulus. But, he pointed 
out, new and better types of coverage 
are placed on the market only when a 
company believes its plan is sound and 
can be underwritten without loss. 
“Under such conditions, the insurer 
sees no need for reinsurance, particu- 
larly when such reinsurance necessari- 
ly implies compliance with federally 
imposed standards of coverage, pre- 
mium rate and company practice.” 

A reputable company would not 
knowingly offer a form on which an 


abnormal loss ratio is expected, and 
under these conditions Mr. Faulkner 
said it would be apparent the federal 
fund would have the opportunity to 
reinsure only a small amount of good 
insurance, while the poorly underwrit- 
ten insurance would quickly drain the 
fund. He told the doctors that “in spite 
of very wide personal inquiry during 
the last 10 months, I have yet to have 
one insurer indicate to me an enthusi- 
astic desire to use a federal health re- 
insurance fund.” 

The opponents of the reinsurance 
plan believe it would raise false hopes 
for a more rapid expansion of health 
insurance while contributing nothing 
to the realization of those hopes, Mr. 
Faulkner said. It would introduce no 
magic into the field of financing health 
costs. Reinsurance can distribute risks 
among insurers, but it makes no dif- 
ference how far this distribution is_ 
carried, it must be sound if it is to 
succeed. The reinsurance plan does 
not increase the ability of the insurer 
to sell to an unwilling buyer, it does 
not reduce the premium, it does not 
make insurance available to any class 

(CONTINUED ON PAGE 28) 
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pleasure as well as profit. 
In that respect, insurance 
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F. & M. Dubuque’s multiple 
line facilities have recently 
been expanded—greatly 
increasing your opportunities 
for pleasant profits. Ask us 
for the interesting details. 
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Huddleston to N. Y. 
in AIU PR Post 


Verne W. Huddleston, a senior un- 
derwriter of American International 
Underwriters at Chicago, has trans- 
ferred to New York to be assistant to 
W. W. Clement, public relations man- 
ager. Mr. Huddleston entered insur- 
ance in 1946 as an agent, became gen- 
eral manager of Manta & Hurst agency 
in East Chicago and before joining 
AIU was a member of the brokerage 
department of Critchell-Miller gen- 
eral agency in Chicago. 


Lord Knollys Chairman of 
Employers in London 


Viscount Knollys, managing director 
of Employers’ Liability Assurance, has 
been appointed chairman. Arrange- 
ments were made for his appointment 
before the death of Lord Courtault- 
Thomson, late chairman. C. E. Key- 
sell will become general manager. 








Aetna Casualty, Auto 
Vote Extra Dividends 


Aetna Casualty has declared a 60- 
cent extra above its regular 75-cent 
dividend and Automobile has voted a 
40-cent extra as well as its regular 50- 
cent regular dividend to be paid Jan. 
3 to stockholders of record Dec. 10. 
The companies have also voted a bon- 
us for employes amounting to half a 
month’s pay. 





General of Trieste in N. J. 


General of Trieste, heretofore li- 
censed in the U.S. only in New York, 
has been admitted to New Jersey. It 
handles marine, fire and allied lines of 
reinsurance in the U.S. and plans even- 
tually to transact a nation-wide rein- 
surance business. U.S. manager is 
Ottocaro Weiss and underwriting man- 
ager is A. R. William Wang. Funds 
trusteed in 1953 amounted to $1,186,- 
609. At the end of 1952 the company 
had assests of $114,668,676, paid-in 
capital of $12,800,000 and surplus and 
special reserve funds of $22,108,979. 
U.S. trustee is Guaranty Trust Co. of 
New York. 


Employers Promotes Stone 


Henry S. Stone has been named 
resident manager of Employers’ group 
New England department. He joined 
the group in 1939 and has been super- 
intendent of various underwriting de- 
partments and of the home office agen- 
cy department. He became assistant 
resident manager of the New England 
department three years ago. 


Southeastern Hail Men Elect 

Southeastern Hail Conference at its 
annual meeting at Raleigh, N. C., 
elected W. K. Robertson of Rain & 
Hail Insurance Bureau as its president; 


Harold E. Pugh, American, as vice- 
president, and T. G. Peterson, Great 
American, secretary. 


Discuss Doctor, Hospital Relations 

Northwest Wisconsin A&H Under- 
writers Assn. at its December meeting 
in Eau Claire discussed how to im- 
prove relations of insurance men with 
the medical profession and hospitals. 
Physicians and staff members of 
pitals in the area attended 


hos- 


Portsmouth Agents Elect Kennard 
Portsmouth (N H.) Insurance 


Agents Assn. has elected Reginald P 
Kennard president, Eugene P. Soles 
vice-president and Dora Winer secre- 
tary-treasurel 


Frank Lang Offices Moved 

The consulting firm of Frank Lang 
& Associates of Chicago has moved to 
One North La Salle street. The firm 


——— 


provides professional services on man. 
agement, marketing and_ research 
problems, and is giving particular at. 
tention to aspects relating to insurance 
marketing, including market poten. 
tials, branch office administration, 
sales management development, mar. 
ket expansion, commission and agency 
compensation plans, selection, testing 
and training procedures, etc. 





W. H. Quinn, the new president of 
Clermont County (O.) Assn. of Insur- 
ance Agents, was incorrectly describ. 
ed in a recent issue of THE NATIonaL 
UNDERWRITER as the operator of agen- 
cies at Cleveland and Owensville. To 
anyone familiar with Ohio geography, 
Mr. Quinn would obviously be one of 
the most extensive travelers in the in- 
surance business. 

Actually, Mr. Quinn operates agen- 
cies at Cincinnati and Owenville. 





Jefferson Ins. Co. of New York has 
been licensed in California. 





New members were inducted into Insurance 
Women of Madison ‘(Wis.) at the November 
meeting by Leota Schoenoff, president, and 
June Barron, membership chairman. A benefit 
sale of Christmas gifts was held. A talk on 
civil defense was given by LeRoy Trowbridge, 
director for Dane county. 
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Say Proposed LUTC 
Course Invades A&H 
Agents Assn. Area 


Opposition to Life Underwriters 
Training Council’s plan to develop a 
separate A&H course, on the grounds 
that such a move would weaken the 
International Assn. of A&H Under- 
writers and lower its prestige in the 
eyes of agents, was expressed in a 
special statement to THE NATIONAL 
UNDERWRITER by R. L. McMillon, Busi- 
ness Men’s Assurance, Abilene, Tex., 
newly-appointed chairman of the dis- 
ability insurance committee of Nation- 
al Assn. of Life Underwriters. 

In a statement calling on LUTC to 
go no further with the project until it 
had consulted more closely with 
IAAHU, Mr. McMillon, who is also 
active in IAAHU affairs, declared that 
it is the International which has had 
and should retain the initiative in 
promoting A&H educational processes. 

Mr. McMillon’s opposition was to a 
plan announced two weeks ago under 
which LUTC intends to conduct a se- 
ries of pilot classes in the sale of per- 
sonal A&H beginning next February. 
The plan calls for a 10-15 week course 
including 2% hour, weekly, on-the-job 
classes with texts, cases, projects, and 
examinations. Since 1951 the Interna- 
tional has been offering the disability 
insurance sales course, together with 
text material, to be administered on a 
short-course (three to four-day) basis 
or in weekly classes such as proposed 
by LUTC. Joint sponsorship of DISC 
by life and A&H local associations has 
been urged both by the International 
and by NALU’s disability insurance 
committee. 


On the other hand, E. H. Magnuson, 
assistant vice-president, Federal Life 
& Casualty, chairman of the DISC 
committee of IAAHU, declared that he 
believes that the proposed LUTC 
course “will form an excellent ad- 
junct to or running mate with the 
DISC of the International.” Mr. Mag- 
nuson’s opinion was expressed prior 
to the McMillon statement. 

At the same time, W. E. North, man- 
ager, New York Life, Evanston, III., 
past chairman of the disability com- 
mittee of NALU, expressed the opin- 
ion that LUTC should prepare “as a 
minor part of their course, two or 
three assignments having to do with 
A&H” and that “these assignments 
should be introductory to DISC and in 
no way be competition with it.” 

“T continue to believe that the DISC 
program should be jointly sponsored 
by NALU and IAAHU groups,” Mr. 
North declared. As chairman of the 
NALU committee, Mr. North strongly 
advocated this joint sponsorship. 

However, the report is that IAAHU 
officials laid plans for joint sponsor- 
ship before LUTC as long as a year 
ago and were told, at that time, that 
LUTC had no interest in an A&H 
course. 

That DISC has its weaknesses, 
“principally lack of capital and pro- 
motion,”’ was admitted by John Gallo- 
way, general agent, Provident L&A, 
Birmingham, a _ past president of 
IAAHU and a member of past NALU 
Cisability insurance committees. Mr. 
Galloway expressed the opinion that 
“It will take LUTC several years to 
get going on A&H. Meanwhile, agents 
need training. DISC is the best avail- 
able. It has experience and age.” 

Mr. McMillon stressed that he spoke 


as an individual, not being empower- 
ed to express policy for IAAHU and 
not having consulted with other mem- 
bers of the disability committee of 
NALU. He also reported that to the 
best of his knowledge as a member of 
last year’s disability commitee, LUTC 
had not revealed its A&H plans to 
the committee. 

That the plan to enter the A&H 
training field with a course of its own 
was any attempt, “conscious or sub- 
conscious,” to undermine or weaken 
IAAHU was emphatically denied by 
an LUTC board member, who charged 






that the very question is “annoying.” 

Privately, several prominent NALU 
figures expressed themselves as start- 
led that LUTC had made such a move 
without consultation with the NALU 
committee. 

In answer to that criticism, a mem- 
ber of the LUTC board declared that 
the organization considered that it is 
merely enlarging on the A&H material 
now in the course and that, hence, the 
move was an administrative one not 
calling for policy consultations. 

IAARU criticism of the LUTC move 
was not without admission by some 





» ie 


International figures that there are 
mitigating circumstances. In “off-the- 
record” opinions, they aim two criti- 
cisms at DISC— 

(1) Despite the fact that DISC 
courses have been run by more than 
30 colleges and universities since in- 
troduction at the University of Illinois 
in December, 1951 (and in some cases, 
Michigan State, notably, run at regular 
intervals), the courses have been “lit- 
tle more than glorified sales con- 
gresses.” 

(2) The concentration of ,IAAHU 

(CONTINUED ON PAGE 32) 
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Faulkner, Hobby 
Talks Are Highlight 
of Doctors’ Meeting 


The main item of interest at the 
opening session of the annual meeting 
of American Medical Assn. last week 
at Miami was the presentation of two 
points of view on the federal health 
reinsurance plan as offered by Mrs. 
Oveta Culp Hobby, Secretary of 
Health, Education & Welfare, and E. J. 
Faulkner, president of Woodmen Ac- 
cident & Life. 

Mr. Faulkner, a past president of 
H&A Underwriters Conference, is one 
of the outspoken critics of any type of 
government plan. His address is re- 
ported elsewhere in this issue. 

Mrs. Hobby said that in seeking the 
objectives of widely sold and broader 
insurance, a number of major mean- 
ings have been agreed upon. For ex- 
ample, the system of voluntary health 
insurance is an effective mechanism 
through which the majority of people 
can pay their medical care costs, and 
there is a common ground in the ob- 


jective of strengthening and support- 
ing the health growth of the nation. 

“The health reinsurance proposal 
does offer the opportunity to provide 
more people with health insurance and 
to provide better health insurance,” 
Mrs. Hobby said. “It offers this op- 
portunity to the 30 million people not 
now covered but who can afford to 
purchase voluntary health insurance. 
And it offers the opportunity for im- 
proved coverage for a sizeable seg- 
ment of the 99 million who now have 
some health insurance. 


“The health reinsurance proposal 
represents what we believe to be a 
necessity. If offers opportunity for 
self-help without subsidy.” 


She said a task force of her depart- 
ment and American Medical Assn. will 
be set up to clarify areas of concern 
and to identify more clearly that seg- 
ment of the population that cannot be 
covered by health insurance. Mrs. 
Hobby asked the doctors to help in 
accomplishing “this great objective.” 
She added: “May I say that the rein- 
surance proposal, I firmly believe, will 
encourage the medical profession, in- 
surance organizations, and government 
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to work together on a project for the 
improvement of the health of the 
great majority of the people of the 
nation.” 


High Court Upholds Insurer 
In Minor-Owned Auto Case 


WASHINGTON—U.S. Supreme 
Court denied certiorari in Bettinger vs. 
Northwestern National Casualty, thus 
apparently ending the case. This is the 
well publicized case in which Marie 
Bettinger bought an automobile in her 
own name, but actually for the use of 
her minor son, securing insurance in 
her name. She transferred the title to 
her son 11 days later, but did not noti- 
fy Northwestern National Casualty, the 
insurer. Her son was involved in an 
accident and the federal district court 
at St. Paul and the U.S. court of ap- 
peals, 8th. circuit, upheld Northwest- 
ern National Casualty in denying cov- 
erage because of this transfer. 

The court of appeals decision, handed 
down May 27, 1954, is reported in 213 
Fed. (2nd.) 200 and also in 4 C. C. H. 
(Auto 2nd.) 598. James E. Finley of 
St. Paul represented Northwestern Na- 
tional Casualty. 





Revamp Denver Law Firm 


Ronald V. Yegge and his former 
partners and associates in the Denver 
law firm of January & Yegge, have 
formed a new partnership under the 
name of Yegge, Bates, Hall & Shulen- 
berg. 

This new firm includes all the per- 
sonnel of the old firm, except Mr. Jan- 
uary, who has formed a partnership 
with Hart Gilchrist, formerly of Amer- 
ican States. 

Mr. Yegge’s new firm will be located 
in new and larger quarters in the Den- 
ver Club building. In addition to the 
legal department, they will continue 
to operate the insurance claim depart- 
ment under the supervision of H. M. 
Shulenburg. 


W. J. Thompson Retires 


Walter J. Thompson, secretary of 
Atlantic companies, is retiring after 47 
years with the companies. He joined 
Atlantic in 1907 and was appointed 
secretary in 1938. He was honored at 
a dinner given by his associates in 
New York City. 





National Title Is Building 


National Title’s new $250,000 home 
is under construction at Miami. The 
first floor will house title, mortgage 
and abstract offices and the second 
the legal department, mortgage ser- 
vicing facilities and employes’ lounge. 
The building will be air conditioned 
and centrally heated. 





Jack Adams, who has been associat- 
ed with his father’s agency in Coeur 
d’Alene, Ida., for eight years, has 
joined the Jack Westland agency of 
Everett, Wash. 


Lapeer Farmers’ Toughest 


Holdouts Come to Terms 


LAPEER, MICH.—Apparent disinte- 
gration of the 20-year battle against 
assessments by a group of members of 
the long defunct Lapeer Farmers Mu- 
tual Fire was marked during the past 
week by surrender of two of the most 
stubborn hold-outs in that conflict. 

Chris and Paul Ziegenhardt, aged 
brothers, who lost a 240-acre farm 
rather than pay a $280 assessment, 
finally capitulated to the law by pay- 
ing $1,400 into Lapeer county circuit 
court to salvage an adjacent 160-acre 
farm on which a lien had been taken. 

On the first farm, the Ziegenhardts, 
once evicted in a surprise move by 
officers, had erected a massive sand- 
bag and slab fortress which they label- 
ed “Fort Ziegenhardt,” boasting they 
would never again be ousted without 
a real fight. Eventually, however, they 
were removed in a well-planned raid 
by state police and sheriff’s deputies. 
Since then several leaders of the 
membership resistance movement who 
actually engaged in pitched battles 
with officers over eviction proceed- 
ings based on assessment liens have 
been convicted of conspiracy to ob- 
struct justice, including the _ring- 
leader, Clayton C. Gilliland, Detroit. 
A former Ku Klux Klan organizer, 
Gilliland directed the resistance move- 
ment at the expense of members over 
the entire period following the mutual’s 
receivership. 

The Ziegenhardats’ first farm was sold 
at auction to Mrs. Grace White, Lapeer 
attorney, and she held the $1,400 de- 
ficiency lien on the adjoining farm 
which the brothers had bought before 
their eviction from their original prop- 
erty. 


Ohio Agents Honor Shell 


Ohio Assn. of Insurange Agents has 
awarded West Shell, past president of 
Cincinnati Underwriters Association, 
a plaque in recognition of his distin- 
guished service to the agency system. 
T. M. Gray, Columbus, secretary of 
the Ohio association, made the presen- 
tation during the recent workmen’s 
compensation forum in Cincinnati. Mr. 
Shell, who is president of A. W. Shell 
& Co., won the Woodworth Memorial 
award of National Assn. of Insurance 
Agents in 1948, for his outstanding 
work as chairman of the NAIA fire 
prevention committee. 

Tifton Agents Organize 

Tifton (Ga.) Assn. of Fire & Cas- 
ualty agents has been organized with 
Thomas Puckett president, Earl H. 
Waldrop vice-president, and Jack 
Parker secretary. 


Directors of Home F. & M. declared 
a quarterly dividend of 40¢ per share 
payable Dec. 15 to stock of record 
Dec. 10. 


Robert M. McKenna, of the Murphy agency, 
was guest speaker at a meeting of Insurance 
Women of Green Bay ‘Wis.). 
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Dwelling Fire Rates 
Reduced in N. H. 


Fire rates for private dwellings and 
most multiple dwellings have been re- 
duced in New Hampshire, effective 
Jan. 1. 

Protection class rate tables have 
been revised on the basis of two un- 
protected classes, E and F, with dis- 
continuance of classes G and H. 

Protected private dwelling and out- 
puilding rates have been revised with 
a differential between building and 
contents rates which reduces the build- 
ing rate but does not alter the contents 
rates. Reductions are effective on 
buildings and contents for unprotected 
private dwellings and outbuildings in 
territories formerly classified F and H. 

All dwelling forms have been revised 
to provide broader coverage for out- 
puildings on the premises, household 
and personal property on and off 
premises, elimination of restrictions 
applicable to garages when attached to 
dwellings and inclusion of debris re- 
moval. 

Most multiple family dwellings have 
been given rate reductions under the 
revised rates for apartment houses and 
tenements. 

Rates have been revised on gasoline 
filling stations, greenhouses and un- 
protected stores and restaurants. A 
new minimum rate of $2 applies to 
unprotected frame stores and restaur- 
ants, either year-round or seasonal, 
with or without dwelling occupancy. 
A new minimum rate has been estab- 
lished for unprotected stores and rest- 
aurants of masonry construction. 

All the new rates are net and include 
the 7.5% discount provided in the Feb. 
1, 1953, term rule change. 


Proposed by N. J. Bar 


An indemnity fund to protect vic- 
tims of “the small minority of defal- 
cating lawyers” will be proposed at 
the mid-winter meeting of New Jer- 
sey State Bar Assn. at Newark Dec. 
10-11. Under the plan the state’s 6,000 
lawyers would be assessed up to $25 
annually toward a fund to be adminis- 
tered by a board of managers con- 
sisting of three members appointed by 
the state supreme court and three by 
the bar group. 

What may also be considered at the 
meeting is the suggestion that the 
board draw upon the fund to pay 
premiums for indemnity coverage if 
that seems best. President of the bar 
association is Forster W. Freeman Jr. 
of Paterson. 


Lectures on Cargo Cover 
Philip P. Wallace, manager of the 
ocean marine claims department of 
Bleichroeder, Bing & Co., New York 
insurance brokers, is participating in 
the lecture series on “Current Export 
Import Practices and Financing” at 


the New School for Social Research, 
New York City. Mr. Wallace spoke 
Dec. 8 and will speak again Dec. 16 
His topic is “Today’s Practices in 
Foreign Trade Insurance, Especially 


Cargo Insurance.” 


131 Now in 25-year Club 

Home office members of American’s 
Quarter-Century Club held its annual 
luncheon at Newark. The club now has 
131 members nationwide 


A.J. Towne to Retire 

A. J. Towne, assistant secretary 
of Automobile and Standard Fire, will 
retire Feb. 15 atter 55 years in the 
business. He is now on a leave of 
absence. Early in his career he worked 
under U. C. Crosby, then president of 
New Hampshire Fire and later U.S. 
Manager of Royal Exchange. In 1916 


Mr. Towne joined Automobile as one 
of its first field men. He served as 
state agent in New Jersey before 
being named agency supervisor in the 
home office. In 1924 he was appointed 
assistant secretary of Standard Fire 
and later was named to a similar po- 
sition with Automobile. 

He is a past president of New Jersey 
Field Club. 


14 Local Agents in 
Ga. Legislature 


Local agent members of the new 
Georgia legislature are Walter Harri- 
son of Millen, E. D. Ricketson of War- 
renton, Girdean Harper of Griffin, 
Eugene Kelly of Monroe, and E. D. 
Clary Jr. of Harlem, senators, and Mil- 
ton M. Smith of Atlanta, J. Battle Hall 
of Rome, Robert L. Hogan of Dudley, 
and A. T. Land of Allentown, Leo T. 
Barber of Multrie, John Lee Phillips 
of Monroe, Robert L. Harrison of Jes- 
up, Guy W. Hardaway of Greenville 
and George T. Bagby of Dallas, repre- 
sentatives. 


Savings Banks Insurance Forum 
will have its Christmas party Dec. 9 
in New York City. 


Teachers Renominate 
Ackerman and Irwin 


American 
Teachers of 


Assn. ot 
Insurance 


University 
has renomi- 
nated L. J. Ackerman, dean of Uni- 
versity of Connecticut, for re-election 
as president and H. H. Irwin, Wayne 
University and W. T. Beadles, Illinois 
Wesleyan University, to continue as 
vice-president and secretary respec- 
tively. This is in line with the custom 
of top officers of this organization 
serving two terms. Officers are elected 
by a mail ballot in advance of the an- 
nual convention, which will be at 
Detroit Dec. 28, and there is no opposi- 
tion slate. 

M. J. Pierce, Detroit, executive sec- 
retary Standard Accident, has been 
nominated for the executive committee 
to succeed Paul Abbott, Philadelphia, 
educational director North America. 
Customarily, one insurance man in- 
terested in education, but not strictly 
in academic circles, is on the executive 
committee. 

F. J. Schwentker, University of 
North Carolina, has also been nomi- 
nated for membership on the execu- 


= 


tive committee, to fill the unexpired 
two years of the term of D. W. Gregg, 
University of Pennsylvania. Dr. Gregg 
asked to resign because H. C. Graebner 
recently came from Butler University 
to the American College of Life Un- 
derwriters at Philadelphia. Since Dean 
Graebner is also a member of the ex- 
ecutive committee, Dr. Gregg felt that 
two men connected with the American 
College should not be on the execu- 
tive committee at the same time. 





With Boston Agency 

Frank S. Young, former assistant 
vice-president of American Mutual Li- 
ability, has joined Boylston agency of 
Boston as director of its business de- 
velopment unit. He was resident vice- 
president and southern division sales 
manager of American Mutual Liability 
at Atlanta and later was assistant vice- 
president and service manager of in- 
dustrial lines at the home office. 





John F. Fitzgerald, formerly vice- 
president of Hoffman, Fitzgerald, 
Bowman & Co., Boston, has joined 
Frank J. Hennessy & Co. general agen- 
cy there as production manager. 

Syracuse (N. Y.) Insurance Women's Assn. 
met recently. Pauline Hanlon is president. 


HERE'S HOW WE FIT INTO YOUR PICTURE 





¢ MOTOR TRUCK CARGO 





e AMUSEMENT PARKS—ALL COVERAGES ° 
¢ EXHIBITIONS—ALL COVERAGES ° 
e AUTO RACES—ALL COVERAGES ° 
¢ MALPRACTICE INSURANCE—ALL CLASSES « 
¢ PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

e PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
¢ WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


* LONG HAUL TRUCKING—ALL COVERAGES « AUTOMOBILE MATERIAL DAMAGE 


e OPEN STOCK BURGLARY, ROBBERY, ETC. 


We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


CARNIVALS—ALL COVERAGES 
FIDELITY——PRIMARY AND EXCESS 
ERRORS & OMISSIONS CCVERAGES 
UNUSUAL INLAND MARINE 


We have the competent staff necessary to give you prompt service in writing these and many other coverages. 


630 INSURANCE EXCHANGE e@ 175 W. JACKSON BLVD. @ CHICAGO 4, ILL 


TELEPHONE WABASH 2-9580 ° TELETYPE CG 2629 
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Hartford Fetes Moore, secretary. At the same meeting, C. R. Tex, Policyholders Group Weakness in Coverage 
Hebble, resident vice-president, Cin- : 

Case as 90-Year Agent cinnati, described the three and five- Has Say on Insurer Stock on Stores Is Described 


Phillip S. Beebe, vice-president of 
Hartford Fire, and George A. Maloney, 
vice-president of Hartford Accident, 
in charge of the companies’ respective 
western departments, were hosts re- 
cently at a luncheon for executives of 
Moore, Case, Lyman & Hubbard to 
observe the 95th anniversary of Moore, 
Case, and its 90th anniversary as 
agent for Hartford Fire. The agency 
was one of the first Hartford repre- 
sentatives in the entire country and 
is said to be the first in Chicago. 

Moore, Case officers at the luncheon 
were: Sam A. Rothermel, president, 
Frank S. Coffin, vice-president; 
Charles T. Rothermel, Jr., vice-presi- 
dent; Arthur A. Noll, vice-president, 
and Waldo B. Ames, secretary-treas- 
urer. 


Buckeye Union Agents Hear Dodd 


John A. Dodd, executive vice-presi- 
dent of Buckeye Union Fire, spoke be- 
fore a group of the company’s agents 
from Cincinnati and vicinity on the 
subject of broad and all risks dwelling 
forms. Also on hand from the home 
office was W. T. Cuddy, executive 







Many a Slip 


year even installment premium plan 
now being offered Buckeye Union 
agents through the First National Bank 
of Jackson. 


Kidde Alarm Gets Credit 


Walter Kidde & Co. of Belleville, 
N.J., received belated but proper notice 
in the Newark News recently when a 
reader pointed out that the newspa- 
per’s account of a burglar’s capture 
should have credited a Kidde ultra- 
sonic burglar alarm system and not an 
electric eye beam. The Kidde system 
works with “silent sound”, detecting 
any move in a given area. 


S. F. Brokers Plan Annual 

The annual meeting of Society of 
Insurance Brokers of San Francisco 
will be Dec. 14. J. T. Blalock, vice- 
president of Pacific Indemnity and 
president of the Western Insurance 
Conference, will give an address on 
“The Irresponsible Motorist.” 


More than 125 persons attended the annual 
bosses’ night party of Little Rock Insurance 
Women. Henry A. Ritgerod of L. V. Martin 


& Co., general agents, was speaker. 








Insurance  Policyholders’ Assn., 
which was organized at Dallas earlier 
this year, has come out in opposition 
to any bill designed to give the Texas 
insurance commission authority to 
regulate the sale of insurance company 
stock. IPA is advocating that such 
control be vested in the state securi- 
ties commissioner with the provision 
that insurer stock be screened and ap- 
proved by the insurance commissioner. 

The group is urging legislation to 
provide funds so that the board of 
commissioners can examine companies 
every six months for the first two 
years and once a year thereafter. 


Wash. Casualty Men Elect 


Donald C. Tilkey, London & Lanca- 
shire Indemnity, has been elected 
president of Casualty Insurance Assn. 
of Washington to succeed Nelson Fri- 
day, McCollister & Co. Frank Egan, 
Hartford Accident, is vice-president, 
and William Korach, American Surety, 
is secretary-treasurer. 


New General Appraisal Office 

General Appraisal of Los Angeles 
has opened an office at Boise, Ida., as 
the result of a merger of Western 
Appraisal of Boise with General. Har- 
ry Flavelle, who organized Western 
Appraisal in 1953, will be resident 
manager of the Boise office. 


Missouri Fire Prevention 
inspected West Plains. 


Assn. 


ina Trucking Trip 


Truck cargo values have been rising steadily. This has 
increased the exposure to fire and other perils. It is re- 
flected in the increase in the value of goods stolen from 


motor trucks from S22 million to S90 million in the last 


eight vears. 


REPRESENTING 


Lloyds London 


For these reasons, your present cargo accounts will be 
receptive to your suggestion that they buy higher limits 
per truck and on terminals, Illinois R. B. Jones will furnish 
the necessary Excess Cargo coverage. 


[Ilindis h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. + Emerson 2584 
William E. Lersch, Vice-President 





Retail stores are either underinsureq 
in certain respects or are completely 
overlooking specific coverages, Retail. 
ing Daily says in reporting answers 
to questions put to agents and brokers. 

Nearly all merchants carry public 
liability insurance but feel they are 
adequately covered with 5/10, while 
for a slight increase in premium they 
could be insured to the safer limits of 
50/100. 

Most retailers ignore U&O complete- 
ly, though “this is perhaps the most 
important form of general insurance.” 
Many home furnishings merchants do 
not carry product liability, although 
it is as necessary for stores that re- 
pair merchandise as for factories that 
manufacture it. 

Theft insurance was not stressed in 
the replies because the size of items 
in furniture and appliance stores 
makes them difficult to steal. Atten- 
tion should be given, however, to 
warehouse inventory because of fre- 
quent hijacking of large quantities 
of household goods. 


Not Quitting Hail Field 


Charles G. Tachau, chairman of 
Louisville F. & M., has stated that ru- 
mors to the effect that his company 
will not write crop-hail insurance in 
1955 are totally incorrect. Although 
the losses were heavy in 1954, Mr. 
Tachau said he believes the company 
will break even and that its loss ratio 
was better than that of some other 
insurers. 


Pendleton Agents Elect 


The Pendleton (Ore.) Insurance 
Assn. has elected Ray Gilham of the 
Guy Johnson Co. president, Gilbert 
Struve of the Struve agency vice- 
president and Everette Stroble of G. F. 
Hodges Co. secretary-treasurer. 





Ins. Co. of Texas Promotes Three 

Three officers of Ins. Co. of Texas 
have been promoted. Arthur B. Eaton 
has become executive vice-president 
in charge of fire and casualty opera- 
tions; J. H. Abright becomes vice- 
president in the same division, and E. 
A. MecSpadden is secretary-treasurer, 


Michigan FPA Inspects Alma 
Members of the Michigan Fire Pre- 
vention Assn. visited Alma for an in- 
spection of public buildings and busi- 
ness places Nov. 10. Alma Kiwanis 
club and Alma Assn. of Insurance 
Agents sponsored the event. 
Cimarron of Kansas has recently en- 
tered Florida, South Carolina, Georgia, 
Tennessee, Virginia, Alabama, Indiana. 
Minnesota, Kentucky and Mississippi. 





Savings Banks Insurance’ Forum 
will have its Christmas party Dec. 9 
in New York City. 











WIDE SURPLUS 
LINE FACILITIES 
FOR OHIO AND 
SURROUNDING 
STATES 














WILLIAMSON BUILDING 
CLEVELAND 
PHONEeCHERRY 1-1231 


MIDWEST UNDERWRITERS 


J. R. MULDER 


Surplus Line Broker ¢ Lloyd’s London Correspondent 


Complete Claims Facilities 
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AMA Schedules Six 
Insurance Seminars 
in First Half of 1955 


Six insurance seminars are included 
in the program of American Manage- 
ment Assn. for February through June, 
next year. 

There will be a series of three meet- 
ings on modern corporate insurance 
management, a seminar on insurance 
problems of smaller companies, one on 
complete protection of boiler and ma- 
chinery, and an orientation seminar on 
workmen’s compensation and employ- 
er’s liability. 

The series on modern corporate in- 
surance management wil! be March 7- 
9, April 11-13, and Mav 16-18 in New 
York City. It will include discussion of 
the insurance manager's responsibility, 
coordinating insurance with other 
company activities, determining expos- 
ures and evaluating risks, methods of 
eliminating or reducing hazards, avail- 
able policies to meet particular needs 
such as marine, fire, casualty, WC. 
fidelity, general liability, and automo- 
bile. Also programmed will be dis- 
cussions on self insurance and risk as- 
sumption, insurance aspects of em- 
ploye benefit programs and the infor- 
mation for labor negotiation, modern 
developments in multiple peril policies, 
medical catastrophe plans, reinsurance 
trends, and deductibles; claims work; 
and other buyer-insurer relations. 

. . . 

The meeting on insurance problems 
of smaller companies. March 28-30 in 
New York City, will go into the prob- 
lems of organizing the part time buy- 
er’s job, determining areas of exposure 
to loss, measuring insurable values, 
determining amounts of coverage, and 
coordinating with other departments. 

The program on boiler and machin- 
ery coverage will be March 28-30 in 
New York City. It will concern pro- 
viding direct damage coverage, the 
place and need for business interrup- 
tion, policy forms and rating methods 
available, discussions of the definitions 
for boilers, pressure vessels, and ma- 
chinery; importance of insurance com- 
pany inspection services, power inter- 
ruption and its consequential damage 
and the possibilities of the need for 
legal liability and extra expense pro- 
tection. 

The WC and employers liability ori- 
entation seminar will be June 1-3 in 
New York City. It will include a re- 
view of low variations in typical states 
and the new policy form, the han- 
dling of claims, and a study of the 
severity and frequency of accidents as 
reflected in cost of premiums. Impor- 
tance and extent of pre-employment 
medical examination wil] be discussed 
as well as analyses of areas such as 
liability for loss of consortium. ex- 
medical, occupational disease, indus- 
trial noise and similar contingent res- 
ponsibilities. Prerequisites for setting 
up a self insurance program will be 
pointed out and liability to eniployes of 
subcontractors and other outside serv- 
ices will be discussed. 


Aetna on Cal. Road Bond 


Aetna Casualty is surety for Win- 
ston Brothers Co. of Monrovia, Cal., 
which has been awarded a contract 
at a price of $2,812,322 for construc- 
40] of 4.2 miles of freeway in Covina, 

al. 


Eases Membership Rules 
Western Massachusetts Field Club 
has opened its membership to anyone 
employed by capital stock companies 
in a field supervisory capacity in Berk- 


shire, Franklin, Hampshire and Hamp- 
den counties. Also, inspectors, adjus- 
ters, engineers, raters and investigators 
employed by capital stock companies 
in the four counties may now apply as 
associate members. 





Talks presented at the November 
meeting of Oakland Assn. of Insurance 
Agents included “Increasing Your 
Commission Income Through Personal 


Lines,” by James L. Taylor, general 
agent Connecticut Mutual Life, and 
“Disability,” by Leslie K. D. Chap- 


man, home office field supervisor Un- 
ion Mutual Life. 


of the Washington, D. C., and Albany 
offices, before returning to Spring- 
field manager in 1942. He 
former president of Insurance Club of 
Washington and a fellow of Insurance 
Institute of America. 

Mr. Snow, who has been with Aetna 


Voorhees Retires, 
Snow Succeeds Him 


A. J. Voorhees, manager of Aetn: 
Casualty at Springfield, Mass., will re- 
tire Dec. 31 and will be succeeded by 
Thomas L. Snow, now superintendent 


as is a 


of agents at Boston. Matthew A. Mc- since 1927, began his career as a field 

Nally Jr.. a field representative at representative at Rochester, N. Y. and 

Boston will succeed Mr. Snow. at Springfield before going to Boston 

Mr. Voorhees has been with the as superintendent of agents. 

company more than 40 years. He be- 

gan as a special agent at St. Paul, 7 

was superintendent of the A&H de- | Kenneth Hunt and John Pondelis o 
Nebraska bureau were speakers at a meeting 


partment at Springfield, was manager o¢ Insurance Women of Lincoin. 


his AFIA advertisement appears currently in 
BUSINESS WEEK and leading foreign publica- 
tions. It will be seen by more than 500,000 
businessmen—men who influence insurance- 
buying decisions. 
The contact is made for you! Follow through 
with your personal calls on businessmen in 
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treasure, salvaging sunken ships, 
ploring the ocean bottom for dredg- 
ing, or extending scientific researe! 
therearecertain dana rstobefaced 
These perils are calculated rist 
necessary to the maki ofa 
profit and inherent to this work 
Your overseas business may 
not be as dangerous as diving 
or salvage work. Still, it has its 
own special perils which could 
be financially ruino inless vou 
have sound insurance protection. 
AFIA is expert in insuring over- 
seas American business. It 


offers a 
knowledge 
more than 500 offices 

the depe ndable finan- 
member companies. 


Write for new AFTIA booklet 
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your area who have foreign interests. 
Let them know that you are able to 
handle their over- 
seas insurance 
problems soundly 
and efficiently 
through AFIA. | 
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sion has increased 594% over that of Cal Attorne General Bankers Life & Casualty is not. e 
. e S.-i 
Atlanta Insurance 1952. The number of students seeking Y : The opinion passes only on the ques- NT 
Men and Educators a degree with an insurance major has OKs Merger of Sterling tion of whether the transaction falls 
. increased 104% in the past year. 2 “ a under section 1101 of the California 
Form Committee and Constitution Life code. Whether Mr. Maloney will dis- 
ATLANTA—Insurance education g - - : ‘ “ove , , nace. 
Se F : . ; . : i aha oe The proposed merger of Sterling of ied vag the proposal for another eben 
advisory committee, composed of edu- Members of the insurance education advi Rhye : “ Pe son is not known. Nor is it known 
‘ators and insurance executives, has Sty committee are: Dr. Black; Spencer S. Chicago and Constitution Life of Los * ‘ b : oe 
cators an a execu tage aS Brewer, president Southern Casualty & Sure- Angeles does not conflict with the Cal- what steps Sterling and Constitution 
been organized in Atlanta. Dr. Ken- ty Assn.; S. Russell Bridges, president Pied- ¢ ieaeslh cigs * os ‘ 
h Black Jr -hairm: f the ins mont Life; Louis F. Bunte, president Atlanta ifornia insurance code as contended will take next . 
net ack Jr., Chairman 0 € inSUr- {ite Underwriters | Assn.; Rankin Burns, by Commissioner Maloney. according When the merger was first proposed 
ance division of the school of business president Southern Life of Georgia; Zack D. "YW f v9 = and when Mr. MacArthur and Bankers 
administrati Atlanta divisi Uni Cravey, Georgia commissioner; R. Howard to an opinion of Attorney-General Ed- m ; ee . 
a sage spe anta ~asoen he il- Dobbs, Jr., president Life of Georgia; Ruther- mynd G. Brown L. & C. bought into Constitution, one 
versity of Georgia, was elected chair- ford L. Ellis, president Southern General; Shas 7 P > : itv s s i . 
F , George DuR. Fairleigh, executive secretary Commissioner Maloney had _ con- . the ERINOEHY stockholders inter 
man. Atlanta Assn. of Insurance Agents; John S. tended that the proposed merger was vened in the courts to put a stop to the 
The Atlanta division of the Univer- Greenfield, president Dixie chapter of CPCU; <sigs ts é Spa : . entire proceedings, and his activities —- 
: a ; ee Elliot Haas, president Atlanta chapter of CLU; prohibited by law under provisions of — .” 2 hi a : 
sity of Georgia, has been a A. “t ‘McDonald, president, Georgia Assn. section 1101 of the California imeur- raised something of a furor at the . 
rit} insurance ji stry i e Mutual Insurance Agents; George E. Manners, ~* . time. J 
Poa aaae ae ae a 5 dean school of business administration, Atlan- ance code, in that John MacArthur, uc 
organiza a operatlo ) SUI ta division, University of Georgia. sresident of Bankers Life & Casualty eens 
ance educational activities. Also, James P. Poole, president Life Insur- } r * aes : _* N 
a educational see i] id ance Trust Council; W. W. Sampson, manager is also president of Sterling and chair- One Local Agent Sues U 
ane new committee wil provide Southeastern Underwriters Assn.; I. M. Shef- ¢ es wy : ‘ ~ pees : 
representation for all important organ- field, Jr., chairman Life of Georgia; Gordon man of Constitution, and the case of Another in Durham, N. c. Pei 
‘ips : : Siefkin, dean school of business Emory Uni- Industrial Indemnity vs. Golden State, : rVv.s i l t at D fic of 
izations concerned with insurance edu- versity; Dr. George M. Sparks, director At- witiad 3 aatiatt ere Walter V. Sorgi, local agent at Dur- 
o> = cite gg decided in relation to section 1101, 1 5 ward 
cation in the Atlanta area. Review lanta division University of Georgia; Hanley a dee ice . Am ag ham, N. os has filed a $1,9 0 suit ‘ 
aaa h ps 1 CLU d Stockton, president Insurance Library Assn.; prohibits officers or directors of in- against Virginia Richardson Laxton bate 
classes for the national Cl tt med oe jw a comer a = surers from being interested as prin- and the Richardson agency of that city fore 
a ‘ . . > area suré 4 > ° an, esl- . . . 
CPCU cxaminatons — being oltere@ Gent Managers Club, and Varney S. Ward, Cipals, co-principals, agents, attor- for alleged breach of contract. The $1,- creas 
at the division and the division is also vice-president southern division Liberty Mu- neys or beneficiaries in the sale of 950 is the balance of $2,100 which Mr. rectl 
. ants : ae thrary tual. se : setae pe . 
cooperating with Insurance Library their companies. The attorney-general, Sorigh agg age ee gp agen offer 
Assn. of Atlanta which —e 7 however, decided that this was not a — —~ gy 8 ti 7 In 
courses for Insurance Institute of a ee eee ee ‘ ale ‘ scemnnte . oka ih , going to dissolve her corporation in d 
: Insurance correspondence, records and bill- sale, but a merger, and said: There which she had promised him a 25% redu: 
America. ing of two Seaside, Ore., agencies, Jaggar & |. thing...to indicate anv lack of ; eey P ; . drive 
. " a Belden and Oregon Coast Realty, have been Is no ing...t0 inaicate any ac 0 interest. . . . 
Enrollment in the insurance divi- combined in the office of Jaggar & Belden. validity as a matter of law in the pro- Mr. Sorgi’s brief states that in 1952, eral 
posed merger.” while working as a salesman for the He 
Richardson agency, he was offered linqt 
7 : ‘ another position. As inducements to 157 i 
Mr. MacArthur and Bankers L. & C. remain with the Richardson agency, he traff 
ee 1? had acquired stock control of Constitu- Says, the defendant agreed to raise his of th 
YO U R E S TI cin, tion a few years ago, and bought Ster- Salary to $110 a week, sell him a 25% or 1 
-_ ‘ in 1952 i tetas ns interest in her agency for $10,000, pay- 
ling in 1952. In September, 1953, @ able at $100 a month, and incorporate fens¢ 
a ‘ merger agreement was submitted to the agency and transfer 25% of its son | 
| N B U S | N E bt) ~ the California, department in which stock to him. She also promised to con- 
Constitution would be merged into -~ $2,500 of the $10,000 paid in view Ca 
Sterling and stockholders of Constitu- Of his services. : nizec 
P . eg Oa ay ie eae Mr. Sorgi says he paid $2,100 toward r 
M R. JON EK ~ hig mm co - = “# a phe oe be vse his 25% interest before the defendant = 
to receive $18.37 a share. This proce- announced plans to dissolve the corp- 2 
dure was approved by the directors of oration. By an oral contract she pro- pers' 
both companies and an application for mised to repay the $2,100 but actually ents 
merger was filed with the California paid only $150, leaving a debt of $1,- dren 
department in November. 950, which he A is owed him with scho 
Commissioner Maloney in January interest from May 10, 1954. oe 
of 1954 advised he could not approve class 
the merger because he felt it violated Edward Purcell Heads — 
a insvr: oO C7 > > = . . . e 
a imine og be June, — Los Cincinnati CPCU Chapter joe 
Angeles law firm of Sherman, omp- : in ‘ 
son & Glover. who represented the CINCINNATI—Edward Purcell of rang 
: ee a cane . a a Ohio Casualty was elected president Ye 
companies, filed a request with the of Cincinnati CPCU chapter, succeed- pen 
department that the matter be sub- jng P. S. Thompson of Gustav May & ee 
mitted to the attorney general, and Co. A. J. Lenke, who heads the agen- 
. é , this was done. The attorney general’s cy of that name, is the new vice-pres- > ag 
hen disaster strikes . . . and business stops . . . you can lend opinion was handed down Nov. 30, ident; R. E. Fey, head of Haass agen- t 4 
a helping hand. If you’ve provided your client with adequate and in it he decided that the Indus- Rinker re R. Trainer, ed i 
j j 7 ‘ ari ys 5 -r. ; 
Business Interruption Insurance through the Saint Paul Com- ese aenssese! pe = 2 oe concn voles 
: k ae on this proposal, but rather the Pierce 
eivbincs . 36 upor 
panies, he can be assured of immediate reimibursement for loss Ins. Co. v. Maloney case would govern. General of Seattle to a 
of business, payroll coverages or even loss of accounts receivable This was a case in which the corpora- Build at St. Louis aes 
records. Gon was continued, since under the General of Seattle has purchased a mur 
rman peng a merger or con- site in St. Louis to erect a divisional code 
: s solidation of two corporations is not a headquarters building. The company 
: . : mar ’ : : ite hgh “ : . . peo} 
Any business is your prospect and you'll find the coverages you dissolution of either, but the surviving has operated a service office there nece 
need to work out sound insurance programs through the Saint company is a continuation of the since 1927 and a divisional office since yo 
a eae merged or consolidated ones. 1948, with John B. Scurry as resident aia 
bie cits Sterling is licensed in California, but Vice-President. It is the second largest th 
? office of the company, handling 13 er 
midwest states. x 
THE AGENCY SYSTEM — AN AMERICAN TRADITION a per 
Mid-West Insurance Buyers Assn. its 
will have its Christmas party Dec. 16 and 
\\S FIRE AND M4 at the Chicago Bar Assn. This is always of 1 
g a gala affair from which no one goes nin 
gE SQ NY HOME OFFICE home empty-handed. pies 
.N # 111 W. Fifth St. Ass. 
> o St. Paul 2, Minn. INDIANA SPECIAL AGENT—Cosualty and _ 
Me) re) Fire, emphasis on casualty. 2 positions open in cys. 
=z Indianapolis. Experience in State necessary— coo) 
2 | 2 EASTERN DEPT. PACIFIC DEPT. oer pro 
zx wz 90 John Street Mills Building LLOYD’S SURPLUS LINES & RE-INSUR- imr 
p N York 38, N. Y S F i 6 ANCE SOLICITOR.—Leading American Co. ae 
ee = jew Tor yo Ye an Francisco Wonderful opportunity in fast growing depart- stig 
z, \ = ment. $8,500. car 
S, ' = : . OHIO SPECIAL AGENT—Stock Co. experi- E 
q . a Members, American Foreign ence. Headquarter Cleveland. Cover re to 1 
4, & Insurance Association, 5 of state. Heavy casualty. Some Fire—$6,0 per 
0 W offering world-wide insurance facilities. Call or Write awe 
" $f PAUL Ralph Cadle of the Georgia depart- ED BOYDEN an | 
ment with Commissioner Cravey of — ee EMPLOYMENT eo ., m. gin 
Georgia, pictured by Harry Fuller at WaAbash 2-4800 ileg 
the NAIC meeting in New York. 
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Judge Suggests Remedies for Growing 
Number of Traffic Juvenile Delinquents 


Pertinent comments on young traf- 
fic offenders were made by Judge Ed- 
ward J. Ruzzo of the juvenile and pro- 
bate court of Marion County, O., be- 
fore the club there. Much of the in- 
crease in juvenile delinquency is di- 
rectly traceable to the young traffic 
offender, he point out. 

In suggesting what can be done to 
reduce the traffic offenses of young 
drivers, Judge Ruzzo touched on sev- 
eral subjects of interest to insurers. 

He noted that the total juvenile de- 
linquency cases in Marion county were 
157 in 1950 and 305 in 1953. However, 
traffic offenses constituted 9% or 14 
of the total in 1950 but were 33-1/3% 
or 102 of the 1953 total. Traffic of- 
fenses constitute the largest single rea- 
son for referrals to the juvenile court. 

Casualty insurers long ago recog- 
nized that young drivers are bad risks 
when they provided a higher rate for 
insurance on automobiles driven by 
persons under 25, he said. Many par- 
ents have attempted to admonish chil- 
dren about their driving habits. The 
schools have assumed some of the res- 
ponsibility with driver-training course 
classes. The police have clamped down 
through stricter enforcement policies. 
The juvenile courts have levied fines 


and suspended licenses for periods 
ranging from 30 days to one year. 
Yet the traffic toll continues to 


mount, and it is obvious that addition- 
al measures must be found. Conse- 
quently his juvenile court has adopted 
the following additional policies: 

Driving licenses for juveniles involv- 
ed in reckless operations may be re- 
voked until 18, depending of course 
upon the nature of the offense. In 
many cases the suspension will be 
coupled with fines up to the $25 maxi- 
mum allowable under the juvenile 
code. He questioned if so many young 
people really need to drive. Is it really 
necessary for hundreds of students to 
drive to school each day? They add un- 
necessarily to the peak traffic hours, 
thereby increasing traffic hazards. 

The court now requests the newspa- 
per and radio station to cooperate in 
its program by publishing the names 
and addresses of juveniles found guilty 
of moving offenses. Since the begin- 
ning of the juvenile court some 50 
years ago its policy has been to safe- 
guard juvenile offenders from publici- 
ty. Newspapers and radio stations have 
cooperated in this policy. This ap- 
proach was based upon the belief that 
immature young people should not be 
stigmatized by calling attention to their 
carelessness. 

However, as the traffic toll continues 
to mount it becomes obvious that any 
person, regardless of age, assumes an 
awesome responsibility when driving 
an automobile. When young people be- 
gin to drive they assume adult priv- 
ileges and they can and should be held 


to adult responsibility. 

In aggravated cases involving per- 
sonal injury, commitments to appropri- 
ate children’s institutions are being 
made. Few if any young people are 
found in these institutions for traffic 
offenses. Yet he wondered which is the 
greater menace to society, the young- 
ster who steals a bicycle or a few dol- 
lars or the one who drives a high pow- 
ered automobile in a reckless and im- 
pudent manner? Property can be re- 
placed, human life cannot be. It is high 
time to reevaluate thinking on the 
manner and type of treatment accord- 
ed various offenses, he believes. 


Young drivers should be the best 
drivers because they are physically at 
the prime of life. Why then are some 
of them the worst drivers instead of 
the best? He believes that generally 
speaking there are three reasons for 
this. The attitude toward parents, 
teachers, neighbors, police, the court, 
and the community generally is one. If 
the attitude toward these is one of im- 
pudence, disrespect and open defiance 
the chances are fairly good that when 
driving a car respect and regard for 
the rights and safety of others will be 
equally low. Also, the majority of 
young drivers are inadequately trained 
to drive. Present driver license laws 
are inadequate to assure that the li- 
censee has been properly trained to 
handle his vehicle, has been thorough- 
ly grounded in safety rules and traffic 
regulations and has become familiar 
with the dangers in violating these 
rules. 

In addition, the present driver’s li- 
cense law does not require sufficient 
age attainment to assure a mature ap- 
proach to traffic conditions. Under 
present laws a license may be issued 
to persons 16 or over and in certain 
restricted cases to persons 14 or 15. 
This is too young. 

He urged amendments to the pres- 
ent laws. He pointed out the advant- 
ages of including driver training cours- 
es in the public school system and sug- 
gested making the age minimum 18 
years. Improved legislation, coupled 
with the education process, may help 
considerably. 


“Short Con” May Be 
Active Again in West 


The “short con” man who was oper- 
ating in various cities in the middle- 
west four or five years ago with 
marked success, apparently is reviv- 
ing his activities. 

A man who answers the description 
of the party who victimized a number 
of midwest insurance executives for 
amounts ranging from $15 to $50, made 
an appearance at the western depart- 
ment headquarters of Fireman’s Fund 
last week, and using the identical ap- 
proach that was successful in the past, 
attempted to get E. D. Lawson, vice- 
president and western manager, to 


cash a check for between $30 and $50. 
However, Mr. Lawson’s suspicions had 
become aroused and the deal fell 
through. 

The man appears to be about 70 
years old and has a bad set of teeth, 
much discolored by tobacco. He is sil- 
ver-haired and about 5 feet 8 inches 
in height. His clothes are presentable 
but not in the best of repair. He told 
Mr. Lawson that his name was Castle- 
man and that he was related to the 
Castleman family of Louisville. He 
said he was with the John C. Paige 
& Co. agency of Boston, and was mo- 
toring back to Boston from San Fran- 
cisco but had had car trouble and ran 
out of funds. He wanted Mr. Lawson 
to cash a check to tide him over. 

The man’s appearance is identical 
with that of the “short con” who was 
active several years ago, and the ap- 
proach to insurance people is the 
same. Mr. Lawson asked for identifi- 
cation, and “Castleman” said it was 
in his car. Then Mr. Lawson excused 
himself and sent C. N. Mullicar Jr., 
fire department manager in to talk to 
the man while he made a call to Boston 
to check the story. Mr. Mullican, who 
is well acquainted in Louisville, offered 
to go down to “Castleman’s” car to 
obtain the identification, and as this 
came to an issue, “Castleman” made 
a hurried departure. In the meantime, 
Mr. Lawson had ascertained that no 
such party was connected with John 
Paige & Co. 

The short con has had success in 
getting people to cash checks for him 
because he has indicated a wide ac- 
quaintance in the business and when 
talking to insurance people is able to 
refer to persons known to the execu- 
tives. 


New Home Office 


Blackstone Mutual, a  Factary 
Mutual, has moved to its new home 
office at 229 Waterman street, Provi- 
dence. The two-story building is of 
contemporary design with brick and 
glass exterior and sheet metal interior 
partitions. It is completely air condi- 
tioned and a parking area has been 
constructed for employes and cus- 
tomers. 


Value of Whisky Goes 
Down, but Stock on 
Hand Siill Great 


LOUISVILLE—Insurance in force 
on whisky in bond has been declining 
gradually since the spring of 1951. 
There are now about 715 million gal- 
lons of whisky in storage, a reduction 
from the record of two years ago of 
770 million gallons. 

However, a large amount of whisky 
is now becoming eight years of age, 
and will be forced out of bond by the 
government. This means the federal 
tax of $10.50 a gallon is due and pay- 
able now by the distillers or ware- 
housemen, who are up against a hard 
proposition if they do not have a mar- 
ket. There is a tremendous amount of 
whisky on hand with very small mar- 
ket for it as a result of overproduction 
in 1946 and 1947. 


. . om 
Hardly any whisky, regardless of 
quality, will bring more than $2 a 


gallon, and some of the off grades of 
1946 and 1947, it is understood, could 
be had for nothing if someone could be 
found to assume the federal tax. No 
whisky offered on the open market 
today can be sold on any other basis 
but a loss to the owner, in that orig- 
inal contract price plus carrying 
charges figures out to a value well 
above the market price. 

It is reported that a new bill of some 
sort will be introduced in the next 
session of Congress for relief of the 
distilling industry by means of allow- 
ing whisky to be carried in bond for 
a longer period than eight years. 

It costs 14 or 15 cents a gallon a year 
to carry whisky, figuring insurance, 
state and county ad valorem taxes, 
storage costs, ete. After eight years 
these costs plus production are consi- 
derably more than market value. 








Committee 
chairmen for the 
luncheon Dec. 2 at 
Hartford for New 
England members 
of Society of 
CPCU were, left to 
right, M. H. Black- 
burn, Travelers, 
program (with L. 
Ray Ringer, Aetna 
Fire group, and 
Bernard J. Daen- 
zer, Security-Con- 
nectieut, not pic- 
tured); Richard E. 
Farrer, National 
Fire, and Lester F. 
Beck, Connecticut 





<~ 


General Life, ticket sales; and Donald E. Walker, Phoenix-Connecticut group, 
general chairman. Also not pictured are H. James Doolittle, Aetna Fire group, 
arrangements; Paul U. Sunderland Jr., Hartford Accident, designees, and Don- 
ald W. Ross, Phoenix-Connecticut, budget. About 700 attended the luncheon, | 
at which 26 in the region received the CPCU designation. The event was spon- 


sored by the Connecticut chapter. 
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We Are Seeking 


More Good Agents 


We are looking for qualified agents 

to help us expand our services. If you 
are looking for new ways to increase 
your volume, why don’t you 

contact us? Simply write to... 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Atlantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 

Reliance Ins. Co. of Canada 





5 a 
© Dhoenix 
or HARTFORD Group 


52 WOODLAND STREET 
HARTFORD 15, CONN, 


1854. CENTENNIAL [954 


REI 


LESLIE E. COOK '** 


INC. 











Actuaries’ Aim Should 
Be Prevention of 
Buyer Misunderstanding 


Actuaries should aim their research 
and thought to prevent situations 
which cause confusion, misunder- 
standing or dissatisfaction within any 
appreciable segment of the insurance 
buying public, Seymour E. Smith, 
Travelers actuary and president of 
Casualty Actuarial Society, said at the 
society’s meeting in New York City. 
If such confusion should happen, legis- 
lative action would undoubtedly be 
taken and the result would be one in 
which the entire business would have 
a common misery. 

Over the years one of the difficul- 
ties with which actuaries have had to 
cope has been the time lag between 
the period covered by available statis- 
tical data and the period for which the 
resulting rates will be in effect. The 
degree of acuteness of this situation 
has varied substantially depending up- 
on whether conditions were relatively 
stable or changing rapidly. In recent 
years, particularly in certain lines, the 
effects of postwar inflation have 
changed the picture with breath-tak- 
ing speed, such as in the automobile 
line. There has been no perfect solu- 
tion, but within a comparatively short 
period, workable methods were de- 
vised which materially improved the 
picture. For the automobile and gen- 
eral liability lines, trend and projec- 
tion factors have been developed to 
adjust experience to what it might 
reasonably be expected to be during 
the period to be covered by the rates. 

* . . 

The problem of the time lag be- 
tween statistics and the period to be 
covered by the rates, he said, is of 
sufficient importance to warrant in- 
tensive and continuing study. It may 
even be desirable to use, to a greater 
extent than at present, available sta- 
tistical data outside insurance. He sug- 
gested it would be worth while to de- 
velop additional sources of statistical 
information to supplement the regular 
data for the development of prospec- 
tive rates. 

A great deal of progress has been 
made in handling and rating large 
risks, he said, but actuaries still have 
many fundamental differences in rat- 
ing small risks. Recent developments 


in certain areas of the small risk field 
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indicate it would be worth while to 
give a substantial amount of thought- 
ful consideration to evolve workable 
and satisfactory rating methods. Many 
times the solutions found for problems 
in day-to-day business are in conflict 
with one another, he said. These dif- 
ferences of opinion are honest, but in 
the legitimate furthering of the posi- 
tion of insurance, actuaries must not 
let a situation develop in which con- 
fusion, misunderstanding, or dissatis- 
faction exist in the minds of the buy- 
ers. 

A current item of more than com- 
mon interest is the problem of loss of 
hearing in workmen’s compensation 
cases. It is difficult to over emphasize 
the importance of properly evaluating 
the cost element of the problem, he 
said. In many ways it overshadows the 
occupational disease situation which 
faced WC business about 20 years 
ago. It is a matter to be determined 
in the state legislatures. But sound 
decisions must be based on facts and 
it appears to be essential that actuar- 
ies keep abreast of the medical studies 
and the proposals advanced in the 
field. Then they can apply the knowl- 
edge and techniques they have de- 
veloped over the years to make a fac- 
tual base upon which legislative 
decisions may be made. 

. . . 

Another current problem is the use 
of atomic energy in peaceful industria] 
pursuits. It can be assumed, he said, 
that it will be used in varying degrees 
throughout industry. This poses many 
new problems for practically every 
form of coverage. Some of the poten- 
tialities involved are uninsurable as 
they would be in war time. The losses 
that could conceivably result from 
widespread contamination in highly 
congested areas would far exceed the 
resources of any insurance company 
or group of companies. He said he had 
no solution to offer, but it appears that 
some other method than the normal 
insurance procedures will have to be 
developed to take care of such a pos- 
sibility. Actuaries should remember 
that many normal insurance hazards 
will come from the industry and they 
should devote every effort to develop 
procedures for affording coverage and 
protection for them. 





Fire Prevention Awards 
Open for News Media 


_National Board is holding its na- 
tional contest for outstanding work in 
fire prevention and safety activities by 
newspapers, radio and TV stations 
again this year. The media may be 
nominated for the award by the local 
fire department, civic organization, 
community leaders or town officials. 
The nomination must be supported by 
a scrap-book of clippings, letters, 
photographs, recordings or other ma- 
terial relating to 1954 fire prevention 
activities. Deadline for entries is Feb. 
14, 1955. The awards will be made in 
March in New York City. 





Treutelaar Named in Wis. 


George Treutelaar has been ap- 
pointed superintendent of audits of 
Wisconsin Fire Insurance Rating Bu- 
reau to replace Norman Narten, who 
has gone with Western Actuarial Bu- 
reau. He has been assistant superin- 
tendent of audits, and is succeeded in 
that post by David S. Armitage. J. L. 
Forcia succeeds Mr. Armitage with du- 
ties of handling bureau general cor- 
respondence. 





Officers elected by Wisconsin Women of the 
Blue Goose are Mrs. J. A. Fleckenstein, pres- 
ident; Mrs. R. W. Blakesley, vice-president; 
Mrs. Edward Dittmer, treasurer; Mrs. G. E 
Borst, financial secretary, and Mrs. J. B. Gra- 
venstine, secretary. 
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Sale of CDP Contract 
Is Beginning to Roll 


Informed estimates place at $750,000 
the volume of business that will be 
experienced by the end of the year by 
the comprehensive dwelling policy of 
Interbureau. Insurance Advisory 
Group. Several of the large insurers 
are pushing the CDP vigorously and 
are reported to be doing very well 
with its sale, despite the fact that 
the policies actually first became 
available Sept. 1, and many field men 
have been too busy with the hurri- 
canes in the east to do much promot- 
ing. Inter-Regional forms came out 
about the same time, which slowed 
down the pace at which the agents 
could get acquainted with the new 
products. 

Agents, it is said, are not finding 
the CDP as complicated as they feared 
at first it might be. They are also 
discovering that the survey of the 
prospect or insured’s property puts 
them into an active sales position. 


Travelers Hires Two 
for Weather Staff 


Travelers has hired two meteorolo- 
gists for its weather center at Hart- 
ford which is to open Jan. 1. Robert 
G. Miller, who has been doing research 
work at Massachusetts Institute of 
Technology on the application of sta- 
tistical methods to climatology and 
weather forecasting with high speed 
digital computors, and Barbara S. 
Allan, who was formerly with US. 
weather bureau at Pittsburgh and most 
recently has been charting for research 
at the Boston weather bureau, are the 
first two meteorologists hired for the 
staff. In all the weather research 
center will have two researchers, five 
meteorologists and clerical workers. 
Dr. Thomas F. Malone, professor of 
meteorology at Massachusetts Institute 
of Technology, is director of the opera- 
tion. 

The center, named Travelers Weath- 
er Research Center, will be located 


on the 17th floor of the Travelers 
building. Weather reports will be 
broadcast from the center over the 
Hartford radio station, WTIC, be- 


ginning about Feb. 1. 


Tobacco Losses Hit FCIC 


Paid losses to tobacco farmers un- 
der the federal crop insurance pro- 
gram are expected to be 80% of pre- 
miums nationwide, FCIC estimates. 
Heavy losses, particularly from 
drought, in Georgia and South Caro- 
lina, will result in payments of 193% 
and 185% of premiums respectively. 
While rates for each crop are based 
on experience of counties or smaller 
units, premium income and losses are 
pooled for the entire program, which 
covers a number of crops. 

Farmers in Hartford county may 
receive $130,000 or 88% of premiums. 
Losses in these Connecticut Valley 
areas are mainly the result of the 
Aug. 11 hailstorm and Hurricane Carol 
Aug. 31. 


Garage Rates Up 2507, in Tenn. 

Tennessee has approved as of Dec. 
1 Mutual Bureau’s filing of 25% in- 
creases in BI and PDL and minimum 
premiums or garage risks written on 
the payroll basis where coverage is 
included for the operation of garage- 
owned cars. 


Seek Lower Auto Rates for Kids 
A bill which would allow youthful 
drivers to pay less for compulsory au- 
tomobile if they were not involved in 
an accident during their first year of 
licensed driving has been filed in the 
Massachusetts legislature. It would 
reduce the present extra charge for 
most drivers under 25 from 60% to 
45%, similar to the reductions now 
granted youthful drivers who pass a 
highschool driver-training course. Rep. 


YIM 


DePari, who filed the bill, said the pre- 
sent system discriminates against stu- 
dents who do not have access to dri- 
ver training. 





Noise Panel at St. Louis 

The St. Louis conference of Asso- 
ciated Industries of Missouri heard a 
panel discussion on industrial noise 
problems at the Nov. 23 meeting. Three 
doctors discussed the subject. 





Hargrave & Hargrave agency at La- 
Porte, Ind., has absorbed the agency of 
James A. Collier, who will remain with 
the firm. The agency will be at 1200 
Michigan. 


“Unforeseen events . 





He takes a fall. You laugh. A guest in your home falls. 


Booth America Fore 


General Adjuster 

Thomas W. Booth has been pro- 
moted to general adjuster of the fire 
companies of America Fore in the 
home office loss department. He en- 
tered fire loss adjustment work as 
staff adjuster of Commercial Union, 
where later he became assistant gen- 
eral adjuster. Mr. Booth is a member 
of the New York bar and for a time 
was with FBI as special agent. 





John E. Meeke Jr. has been named 


Fall Guy... 


manager of the fire department of the 
Wells-Reed agency at Portland. He 
has been superintendent of agencies in 
Oregon for Springfield F & M. 


Study Ohio WC Awards 


COLUMBUS—A legislative commit- 
tee which has been investigating the 
awards to injured workmen handled 
by the state industrial commission has 
made an informal report. Overall 
awards in partial and permanent dis- 
ability cases studied, the report says, 
averaged $2,094 in state cases and $1,- 
346 in self-insured cases. 





. need not change and shape the course of man’s affairs” 





You pay. You’re the fall guy. Maybe you keep on paying... 
and paying ...and paying. Accidents happen. Dogs bite children. 
Tradesmen slip on sidewalks. And you can be stuck for the bills. 
A lawsuit is no joke. It can trip you up for thousands—leave you flat broke. 
Why risk it? A Maryland Comprehensive 
Personal Liability Policy costs so little ...can save you so much. Have your 
Maryland Agent give you the whole story today. Tomorrow may be too late. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


A Personal Liability Policy is only one of many forms of Maryland protection. Casualty Insurance, Fidelity and Surety Bonds and 
Fire and Marine Insurance are available through 10,000 agents and brokers. 





Here is the newest in the series of attention-getting advertisements designed to help 


Maryland agents and brokers sell more personal Liability policies. 
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North America Opens 
Denver Service Office 


On hand from the home office for 
the opening of North America com- 
panies’ new service office building at 
Denver were Ludwig C. Lewis, senior 
vice-president; Charles F. Littlepage 
and Richard G. Osgood, vice-presi- 
dents; Russel H. Petefish, assistant 
vice-president; 
agency superintendent, 
America Ins. Co., 
Stellwagen, executive 


and Richard Light, 
all of North 
and Herbert P. 
vice-president; 








the multiple-line concept 
that meets the needs of 


Agents and Insureds 


James M. Crawford and Reginald S. 
Robins, vice-presidents; and Richard 
E. Miller, assistant secretary, all of 
Indemnity of North America. 

The new, brick-faced building at 
1838-49 Emerson Street will be Color- 
ado-New Mexico-Wyoming regional 
headquarters for fire and marine facil- 
ities of North America Ins. Co. and 
Philadelphia Fire & Marine and will 
offer full facilities of Indemnity of 
North America. There is 5,200 square 
feet of air conditioned office space. 

Henry A. Furlong is manager and 










Robert L. McCormack, who is respon- 
sible for casualty underwriting, is as- 
sistant manager. 


Jefferson Increases 
Capital, Is Expanding 


Directors of Jefferson Ins. Co. of 
New York have approved an increase 
of paid-in capital from $700,000 to 
$900,000. An additional $100,000 was 
contributed to surplus, so that capital 
and surplus now amount to approxi- 
mately $1,900,000. 

The company intends to extend its 
activities to other states and recently 
received licenses in Alabama, Arkan- 
sas, California, District of Columbia, 
Maryland, Pennsylvania, Minnesota, 
New Jersey, Oklahoma, South Carolina 
and Indiana. 

The company is licensed for rein- 
surance only in Colorado, Massachu- 
setts, Vermont and New Hampshire. 

The main activity of the company is 
in the ocean marine field, which has 
developed satisfactorily. The company 
is also writing fire reinsurance and in- 
land marine through its management 
agreements and intends to enter the 
field of automobile physical damage 
in the near future. 





Salter Is a Director 

George B. Salter, executive vice- 
president of Providence Washington, 
has been elected a director. 











At the NAIC midyear meeting at 
New York: 

Top, Superintendent Walter Robin- 
son of Ohio with Commissioner J. R. 
Maloney of California. 

Center, Charles Fischer, Iowa com- 
missioner, and Ray Murphy, general 
counsel of Assn. of Casualty & Surety 
Cos. 

Bottom, Commissioner Walter Davis 
of Mississippi and Commissioner Arch 
Northington of Tennessee. 


Pictures by Harry Fuller, midwest 
manager of the National Bureau. 


———.__— 


$106,000 Home Burglary 


Loss Much Underinsured 


TULSA—A residence burglary loss 
estimated at $106,000 occurred here 
when the residence of C. J. Creek. 
more, president of a drilling firm, was 
looted, undoubtedly by skilled profes- 
sionals. The crime involved skillful 
“casing” and timing. Mrs. Creekmore 
had dismissed her maid late in the aft- 
ernoon and gone to a hospital to visit 
Mr. Creekmore, who was ill. When she 
returned, about four hours later, the 
house had been completely ransacked, 
with all drawers and cabinets pried 
open, but with no immediately evident 
clues to the burglars. 

Police estimated the loss as close to 
$100,000 in jewelry, $6,000 in cash and 
about $400 in rare liquors. New York 
Fire wrote a personal property floater 
on the property, with about $20,000 
of the missing jewelry scheduled. The 
balance of the jewelry will be covered 
up to the $250 limit on unscheduled 
jewelry, the money up to a $500 limit 
and the liquor and damage to the 
premises by the unscheduled cover. 
Del Higbee, Tulsa independent adjust- 
er, is handling the loss. 


Name Parham in North Tex. 


Robert R. Parham has been ap- 
pointed special agent in north Texas 
for Northwestern Mutual Fire. He is 
experienced in fire and casualty un- 
derwriting and will be the first field 
man assigned exclusively to the north 
Texas area. 


a service Guide . 


O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 























The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities’ 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Lloyd's London 


INSURANCE @ REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG. LOUISVILLE, KY. 








World's Only Recorder of its Kind 


8-LB SELF-POWERED BATTERY RECORDER 
TULLE aiaaiae Records noiselessly in or out of close 
Wis LiUL TE SORE briefcase, containing hidden mike while 
* PICKS UP WITHIN walking, riding, flying. Conferences, lectures, 
60 FT. RADIUS Gictation, 2-way phone. Permanent, unalter- 
Pe Lae ash tide able, indexed recording at only 3c per ne” 
“"SELF-START-STOP” MILES REPRODUCER CO., INC. 
*NO WIRES OR PLUGS 812 Broacway, N.Y. 3, N 
Dept. NUC 


4B 


ESTABLISHED 1905 
FIDELITY APPRAISAL CO. 


A NATIONAL ORGANIZATION 








v. 








Mriwavugzee, Wis. 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S AGENTS 
SPECIAL RISKS — SURPLUS LINES — 
REINSURANCE 
1231 Ste. Catherine St., West 











Montreal, Canada 
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Convention Dates 


—_—_ 





Dec. 28, American Assn. of University Teach- 
ers of Insurance, annual, Sheraton-Cadillac, 
Detroit. 

1955 


Feb. 7-9, Bureau of A & H Underwriters and 


H & Underwriters Conference, joint 
group meeting, Drake hotel, Chicago. 
Feb. 17-18, Minnesota Assn. of Insurance 


Agents, midyear, Leamington hotel, Minnea- 
polis. 

Feb. 21, American Bar Assn. 
section, midwinter, Chicago. 
Feb. 23-25, Michigan Assn. of Insurance 
Agents, midyear, Hotel Statler, Detroit. 
March 9-10, Fire Underwriters Assn. of the 
Pacific, annual, Sheraton Palace, San Fran- 
cisco. 


insurance law 


March 17-19, Southern Agents Conference, 
annual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 


March 21-22, Eastern Agents Conference of Na- 
tional Assn. of Insurance Agents, annual, 
Lord Baltimore hotel, Baltimore. 

March 28-29, New Jersey 
Agents, midyear, 
Asbury Park. 

March 28-30, National Assn. of Mutual Insur- 
ance Agents, midyear, Baker hotel, Dallas. 

March 29-Apr. 1, Pacific Insurance & Surety 
Conference, annual, El Mirador hotel, Palm 
Springs, Cal. 

April 4-6, Far West Agents Conference of Na- 
tional Assn. of Imsurance Agents, annual, 
Palace hotel, San Francisco. 

April 5-7, Western Underwriters Assn., annual, 


Assn. of Insurance 
Berkeley-Carteret hotel, 


Greenbrier hotel, White Sulphur Springs, 
W. Va. 
April 17-19, National Assn. of Insurance 


Agents, midyear, Allis hotel, Wichita, Kan. 
April 17-19, Midwest Territorial Conference of 
National Assn. of Insurance Agents, annual, 

Broadview hotel, Wichita, Kan. 

April 21-23, National 
Insurance Adjusters, 
Beach hotel, Chicago. 

April 29, District of Columbia Assn. of Insur- 
ance Agents, annual, Mayflower hotel, 
Washington, D. C. 

May 1-3, Alabama Assn. of Insurance Agents, 


Assn. of 
annual, 


Independent 
Edgewater 


annual, Tutwiler Hotel, Birmingham. 

May 2-4, National Assn. Surety Bond Produc- 
ers, annual, Hotel Waldorf Astoria, New 
York. 


May 4-6, American Management Assn., Insur- 
anee Conference, Statler hotel, New York 
City. 


May 5-7, Louisiana Assn. of Insurance Agents, 


annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 6- Florida Agents, annual, Hotel di 
Lido, Miami Beach. 

May 6-7, Rocky Mountain Territorial Con- 


ference, Broadmoor hotel, Colorado Springs 


May 8-12, H & A Underwriters Conference, 
annual, King Edward hotel, Toronto, Ont., 
Can. 

May 10, Assn. of Casualty & Surety Compa- 
nies, annual, Waldorf Astoria hotel, New 
York City. 

May 11, National Bureau of Casualty Under- 
writers, annual, New York City. 

May 12-14, Iowa Agents, annual, Hotel Sav- 
ery, Des Moines. 

May 13-14, Oklahoma Assn. of Insurance 
Agents, annual, Biltmore hotel, Oklahoma 
City. 


May 16-20, National Fire Protection Assn., an- 
nual, Netherlands Plaza, Cincinnati. 

May 16, Vermont Assn. of Insurance Agents, 
midyear, Woodstock Inn, Woodstock. 

May 18-20, Georgia Assn. of Insurance Agents, 
annual, Atlanta Biltmore hotel, Atlanta. 
May 19, Society of Fire Protection Engineers, 

annual, Netherlands Plaza, Cincinnati. 

May 19-20, Arkansas Assn. of Insurance 
Agents, annual, The Arlington, Hot Springs. 
May 19-21, North Carolina Assn. of Insurance 
Agents, annual, Carolina hotel, Pinehurst. 
May 20-21, Texas Assn. of Insurance Agents, 

annual, Galvez hotel, Galveston. 

May 23-25, Board of Fire Underwriters of the 
Pacific, annual, Biltmore hotel, Santa Bar- 
bara, Cal. 

May 23-25, 
cal Assn., 

May 24-25, 
Brokers, annual, 
Francisco. 

May 26, National Beard of Fire Underwriters, 
annual, Commodore hotel, New York City. 

May 26, Midwestern Independent Statistical 
Serwice, annual, Bismarck hotel, Chicago. 

June 9-11, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, 
Edgewater Park. 

June 12-14, Maryland Assn. of 


Accounting & Statisti- 
Chicago. 


Insurance 
Palmer House, 


National Assn. of Insurance 
Mark Hopkins hotel, San 


Insurance 


Agents, midyear, George Washington hotel, 
Ocean City. 


June 13-15, International Assn. of A. & H. Un- 
derwriters, annual, Gunter hotel, San An- 
tonio. 


June 13-15, South-Eastern Underwriters Assn., 
annual, The Homestead hotel, Hot Springs, 
Va. 


June 19-23, American Assn. of Managing Gen- 
eral Agents, annual, Mark Hopkins hotel, 
San Francisco. 

June 26-29, National Assn. of Public Insurance 
Adjusters, Concord hotel, Kaimesha Lake, 
Ne Se 

July 7-9, International Assn. of Insurance 
Counsel, annual, Hotel del Coronado, Cor- 
onado, Cal. 

Aug. 7-11, Honorable Order of Blue Goose, 
annual, Muehlbach hotel, Kansas City. 
Aug. 14-17, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 

Sulphur Springs. 

Aug. 21, American Bar Assn. law 
section, annual, Philadelphia. 

Sept. 5-7, International Federation of Com- 
mercial Travelers Insurance Org., annual, 
Sun Valley Lodge, Sun -Valley, Ida. 

Sept. 
Agents, 
burgh. 


insurance 


Assn. of Insurance 
Pitts- 


11-13, Pennsylvania 
annual, William Penn hotel, 


Sept. 11-14, Idaho Assn. of Insurance Agents. 
annual, Sun Valley Lodge, Sun Valley. 


Sept. 12-13, Utah Assn. of Insurance Agents, 
annual. 

Sept. 12-13, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 


Sept. 14-16, Mlinois Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hotel, 
Peoria. 


Sept. 14-16, Maine Assn. of Insurance Agents, 
annual, The Samoset, Rockland. 


Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 15-16, New Jersey Assn. of Insurance 


Agents, annual, Chalfonte-Haddon Hall, At- 
lantie City. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 


Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 


Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 

Oct. 3-5, National Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Los 
Angeles. 

Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 


geles. 

Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St 
Louis. 

Oct. 16-18, Maryland Assn. of Insurance 
Agents, annual, Fort Cumberland hotel, 
Cumberland. 

Oct. 17-19, National Assn. of Mutual Insur- 
ance Agents, annual, Netherland Plaza 


hotel, Cincinnati. 


Oct. 23-25, Arizona Assn. of Insurance Agents, 
annual, Westward Ho hotel, Phoenix. 


me 


Oct. 25-26, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton-Plaza, Boston. 
Oct. 26-28, American Management Assn., In- 


surance Conference, Palmer House, Chicago. 
Oct 27-28, Nebraska Assn. of Insurance Agents, 
annual, Fontenelle hotel, Omaha. 


Insurors Assn., 
Colorado Springs. 


Oct. 28-29, Colorado annual, 


Broadmoor hotel, 

Oct. 30-Nov. 1, 
Agents, annual, 
City. 

Oct. 31, National Assn 
Companies, annual, 
Chicago. 

Oct. 31, National Assn. 
Insurance Cos., annual, 
hotel, Chicago. 


Missouri Assn. of Insurance 
Muehlbach hotel, Kansas 


of Mutual Casualty 
Edgewater Beach hotel 


of Automotive Mutual 
Edgewater Beach 


Nov. 7, Fire Underwriters Assn. of the Moun- 
tain States, annual, Denver. 


Nov. 20-22 (tentative) Kentucky Assn. of In- 
surance Agents, annual, Kentucky hotel, 
Louisville. 


Nov. 27-29, Illinois Assn. of Insurance Agents, 
annual, Edgewater Beach hotel, Chicago. 


Lloyd B. Makepeace, son-in-law of 
the late Raymond B. Thompson, has 
joined Cleveland, Duble & Arnold 
agency in Greenwich, Conn. Mr. 
Thompson founded the agency in 1909. 


has been licensed in 


Carolina 
Connecticut. 


Casualty 






“FIRE INSURANCE 


is Basie Protection 


Better and broader protection is 
constantly being made available 
to your clients, yet we can’t safely 
assume that any client has just the 
fire coverage he needs and in just 
the right amount — nor can we 
properly let him assume that. 


There’s always a need for more 


and better fire insurance. 


CENTRAL 


SURETY 


offers FIRE ... CASUALTY... 
and BOND coverage, with the 
kind of service that builds and 


holds customers. 


A Multiple Line Company 


CENTRAL SURETY AND INSURANCE CORPORATION 





HOME OFFICE KANSAS CITY, MISSOURI 
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JEWELERS’ BLOCK 
FURRIERS’ CUSTOMERS INSURANCE 


Every territory has numerous prospects for these 
profitable “All-Risk” coverages. 

Why not add these income producing lines to your 
sales portfolio today? 

Our technical experts are prepared to give you full 
cooperation, and direct sales support if you desire. 


A.F.Shaw & Go. 


SUPER-MARKETING FACILITIES 


INSURANCE EXCHANGE BUILDING 
CHICAGO 
WA bash 2-1068 





ead 


REINSURANCE 
* 


FRANK BURNS 
C <= 


INC. 


STUART BUILDING + SEATTLE, WASHINGTON 


R CENTUR' 





Agent Units in Oregon 
Hold Regional Meetings 


Officers of the Oregon Assn. of In- 
surance Agents have completed a 
series of regional meetings with local 
associations to discuss mutual prob- 
lems. Keith Rhodes, Lebanon, presi- 
dent; William B. Johnson, Portland, 
executive committee chairman; H. B. 
Larson, state national director; E. M. 
Stadel, executive secretary; and Alan 
Tebb, assistant executive secretary, at- 
tended the meetings. 

The parleys were held at Pendleton, 
Baker, LaGrande, Redmond, Klamath 
Falls, Medford, Roseburg and Coos 
Bay. 

The possibility of incorporating the 
assigned risk plan in the insurance 
code was discussed. It was suggested 
that the plan be operated and financed 
by the companies, subscribership to be 
required of all admitted automobile 
liability insurers, under the supervi- 
sion of the insurance commissioner. 





Home's Safety Book 


Is in Big Demand 

The first printing, of 100,000, of 
Home’s “Tips to the Handyman Hob- 
byst on How to Do It Safely” was ex- 
hausted 10 days before it was adver- 
tised for the first time in the consumer 
papers. A second, larger printing was 
made. The early demand was from 
agents for use with clients. 





2% Finance Charge in Mass. 

A Massachusetts board has set pre- 
mium finance charges at 2% per 
month on the unpaid balance. This is 
the small loan limit, so low that com- 
pulsory auto will find it hard to get 
finance company accommodation if 
less than $100. 

The board did not approve a mini- 
mum finance charge, though an $8 
minimum previously had been recom- 
mended by finance companies. 

The board ruled that a $2 maximum 
may also be charged by an agent or 
broker, in addition to established rates, 
for reinstatement of a cancelled policy, 
and that an additional charge of 20% 
may be added to the unpaid balance 
for attorney’s fees if it is necessary to 
give the account to an attorney for col- 
lection. 

Members of the board are Saul Gur- 
vitz, assistant attorney general; Lillian 
Robins, assistant actuary of the in- 
surance department, and John P. Clair, 
attorney of division of banks and loan 
agencies. 

Manufacturers & Wholesalers Indem- 
nity Exchange of Denver, has moved 
into its own home office building at 
2019 Stout street. The company has 
been for 36 years in the Gas & Elec- 
tric building. 


N. Y. Mariners Hear Some 


Interesting Salvage Cases 


Salvaging of the S. S. Normandie 
was illustrated with slides by Francis 
N. Oberle, salvage officer of Merritt. 
Chapman & Scott, independent salvors 
with headquarters at New York City, 
in a talk before New York Mariners 
Club. New salvage techniques were 
devised to handle the job, which was 
the most outstanding in marine history, 
It was completed nearly 21 months af- 
ter the French Line vessel burned and 
capsized at her berth in New York. 

The method of contracting by ma- 
rine salvors is unique, he said. Hardly 
any other business operates on the 
“no cure, no pay” basis, which means 
that money and effort put into raising 
a sunken ship could be lost if it goes 
down again. On the other hand, if a 
job looks impossible, salvors will not 
even attempt it. 

Professional salvors must maintain 
adequate equipment and personnel 
in constant readiness. In one case, the 
American Export liner Excalibur was 
beached in 40 feet of water after a col- 
lision in New York harbor. A Merritt- 
Chapman & Scott salvager was in the 
vicinity and was at work within 40 
minutes. Ten days later the Excalibur, 
its cargo unloaded, was in drydock. 

Skipper William E. Myers, secretary 
of Commercial Union, presided at 
the meeting. 





Fearon New V-P of Southern 


General of Atlanta 


Harold Fearon has been elected vice- 
president of Southern General of At- 
lanta. He is also president of Georgia 
Insurance Service Co. and has been a 
director of Southern General for some 
years. 

Mr. Fearon formerly was comptrol- 
ler of National Union and from 1937 
to 1947 was vice-president and comp- 
troller of AIU. 


C of C Insurance Group to Meet 
The insurance committee of U. S. 
Chamber of Commerce will meet in 
Washington, D. C. Jan. 27 to consider 
legislative matters and the chamber’s 
declarations of policy regarding in- 
surance matters. It will make recom- 
mendations for amendments. 





Farmers Reliance of Trenton, a mu- 
tual insurer writing fire and allied 
lines, extended coverage and farm 
floaters coverage, marked its 75th an- 
niversary Dec. 4. C. Lester Rue is 
president. 

Insurance Discount Corp. and Oak- 
leley, Vaughan & Johnston, managing 
agents, both of Kansas City, Mo., have 
been incorporated. Incorporators of 
both companies are R. M. Goodrich, R. 
N. Spraque and A. N. Goodrich. 





Aetna Fire is moving its Seattle of- 
fice to the New World Life building. 





NOW AT MODERATE COST 


AUTO ASSIGNED RISKS 


ALSO PRIMARY MEDICAL PAYMENTS 


PROPERTY DAMAGE $5,000 


175 W. JACKSON BLVD. 


EXCESS LIMITS 


BODILY INJURY $15,000/ 30,000 


SPECIAL RISK AGENCY ° 


Chicago 4, Illinois 
“Inquiries Invited from General Agents and Brokers”’ 
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fees for administration. Hod Carriers, Building & C La- ir | re administere I 
ew Con ress 2 . s, Building ommon La- in Baltimore administered by his 
To As g Leo M. Nazdin, president of AFL borers Union, AFL, and to Mr. Naz- partner. 


to Continue Probe of 


Union Welfare Funds 

WASHINGTON—The House educa- 
tion and labor subcommittee has ended 
its investigation into union welfare 
funds and Chairman McConnell of 
Pennsylvania has made known he will 
request a continuation of the study by 
the 84th Congress. 

Arthur A. Peisner, general agent of 
Union Labor Life here and adminis- 
trator of 13 funds, testified that he re- 
ceived $144,000 from that source in the 
year ending July 31, 1953, and is pay- 
ing $45,000 in commissions over a 
three-year period to two union leaders 
for bringing him new business. 

Elihu D. Frick, auditor of Charles 
H. Tompkins & Co., an employer trus- 
tee of the carpenters’ and laborers’ 
union trust funds, said he did not 
know about Mr. Peisner’s commission 
payments until the hearings and that 
now he is “dissatisfied” with Mr. Peis- 
ner. He added: “I think before another 
year we should request bids for the 
iob of administering the funds and 
consider putting the administrator on 
the payroll where he would be work- 
ing directly under the trustees.” 

Mr. Peisner has been getting flat 








Elect Hoffman Chairman 
of N. E. Advisory Board 


C. Prescott Hoffman of Brattleboro, 
Vt., was elected chairman of New Eng- 
and state agents’ associations, at the 
annual meeting at Boston. Robert F. 
Babcock of Keene, N. H., was elected 
vice-chairman and Edward S. Pike of 
Rutland, Vt., was reelected secretary- 
treasurer. 

Mr. Hoffman and Mr. Babcock are 
ast presidents and state national di- 
ectors of the Vermont and New 
Hampshire associations, respectively. 
The former succeeds William W. Hat- 
field of Bridgeport, Conn. 

It was announced that the 1955 con- 
vention of New England Assns. of In- 
surance Agents will be held June 19- 
20 at Poland Spring, Me. 


Sumner Joins Idaho Agency 


Jack H. Sumner, special agent for 
Cravens, Dargan & Co. at Spokane, has 
resigned to go with the Coeur d’Alene 
Realty Co. at Coeur d’Alene, Ida. Mr. 
Sumner was with Northwestern Mutual 
in the field at Spokane from 1939 un- 
til 1942, and after service in the army 
air force joined the old Aero Insurance 
Underwriters, becoming manager at 
Spokane and Seattle. He has been with 
Cravens, Dargan since 1948. 

S.C. Urges Safety Point Law 

The executive committee of South 
Carolina Assn. of Insurance Agents, 
believing the use of a highway safety 
point system in South Carolina is a 
major contribution to safety, has 
passed a resolution calling on the state 
legislature to enact legislation approv- 
Ing a point system. 








Walter Barnes, manager at Sheboy- 
gan for Western Adjustment, discussed 
the work of adjusters in determining 
ire and windstorm damage in a talk 
fore Manitowoc Insurance Board. 





Alabama has approved, effective 
Nov. 24, Mutual Bureau’s filing of the 
casualty provisions of Interbureau’s 
‘nsurance Advisory Group’s compre- 
lensive dwelling policy. 





Robert Borrowman agency of Wash- 
ington, D. C., has merged with Mar- 
tens & Moore, a division of Imperial 
Nvestment Co. 


Laborers District Council here and a 
cousin, by marriage, of Mr. Peisner, 
testified that he headed four Washing- 
ton welfare funds that hired Mr. 
Peisner as administrator while Mr. 
Peisner was paying him $30,000 com- 
missions for obtaining new out-of- 
town business. 

Mr. Peisner said he personally net- 
ted about $15,000 for the year with 
equal amounts going to two partners. 
He said he had agreed to pay 84% of 
gross on new business to Faust Mores- 
chi, international representative of 


din, head of the Washington laborers’ 
union 
. . . 
Mr. Peisner said he became a gen- 


eral agent of Union Labor Life about 
seven years ago under an agreement 
providing for an overriding commis- 
sion on policies sold in Washington 
where no agent is designated. 

He said he received annual fees of 
$45,000 from two laborers’ union 
funds in Boston, $12,000 from a labor- 
ers’ union fund in Providence, and 
about $24,000 from a laborers’ fund 


Edgar C. Parkhurst, staff accountant 


of the -ommittee, testified that since 
September, 1949, the Washington 
funds administered by Mr. Peisner 


collected $4,702,783 and paid $825,788 
in insurance premiums and $2.9 mil- 
lion in direct claims. Gross cost of 
administering the funds during the 
period of his examination, he said, was 
$274,787. 


A. & H. Insurance Managers Assn. of 
San Francisco held its Christmas party 


Dec. 8. 


















































FREEDOM OF SPEECH. 
the Federalist Party passed the Sedition Act 


..1n 1798 when 


.a direct violation of the First Amend- 


ment to the Constitution. 


proval found expression through the case 


of Matt Lyon, who was imprisoned for 


.. public disap- 


subsequent re-election to Congress were 
victories for democracy. 


Our strict adherence to the principles of democracy 
has gained the confidence of the Agents of 


challenging the Act. His triumph and America, of which we have a great appreciation. 


CRUM & FORSTE-R.mMANAGER 
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More Advocacy of Commission Elimination 


Corruption, as a quite minor portion 
of union welfare funds continues to 
have wide repercussions, including 
the attack on payment of commissions 
to agents on such business. At the re- 
cent CIO hearing in New York on 
ways and means of eliminating cor- 
rupt practices in this field, Martin E. 
Segal, who operates in New York City 
a highly regarded pension and welfare 
consulting service, said that the cor- 
ruption is not a problem of commis- 
sions alone, though there has been 
some tendency in public thinking to 
dispose of the problem with this sim- 
ple reference. 

Nevertheless, he added, from many 
cases which have been brought to 
light, it is clear that the payment of 
excessive commissions has provided 
the most ready method for corrupting 
welfare funds. Large commissions are 
sometimes paid to people who render 
no services for them, and, often 
enough, the recipients of these exces- 
sive fees invest them in bribery and 
kickbacks. 

Commissions were never intended 
for that purpose, he stated, and he be- 
lieves that such practices must be 
stopped. While it is naive to assume 
that the mere elimination of commis- 
sions will in itself remove all mis- 
management and corruption, he said 
he had come to the conclusion that 
payment of commissions in welfare 
plans should be eliminated. In their 
present context, they have come to 
represent an automatic, inefficient and 
ill-regulated method of paying fees 
without regard to the value of the 
services performed. 

Mr. Segal made it clear that he was 
speaking of commissions only with 
respect to group welfare plans. If com- 
missions cannot be eliminated, he said, 
they should be regulated on a modest 
and uniform basis. 

Mr. Segal’s recommendation was im- 
mediately tackled by David B. Fluegel- 
man, general agent of Connecticut 
Mutual Life in New York City. Mr. 
Fluegelman is chairman of the group 
insurance committee of National Assn. 
of Life Underwriters. 

Conceding that Mr. Segal had a 
great deal of experience in the installa- 
tion and servicing of welfare plans, 
Mr. Fluegelman questions if Mr. Segal 
is an expert on what compensation 
should be paid to agents who write 
insurance. Under the agency system, 
this is a subject that must be deter- 


mined by the philosophy of each writ- 
ing company. Frequently these com- 
panies call in advisory committees of 
their agents for suggestions and guid- 
ance, but the decision is still one which 
must rest with the company. In Mr. 
Fluegelman’s opinion “it is gross ar- 
rogance for Mr. Segal to make a state- 
ment of this nature.” 

Blaming the payment of commis- 
sions for abuses and corruption in the 
handling of some union welfare funds 
is an attempt to shift the onus from 
where it properly belongs, in the laps 
of the unions themselves, Mr. Fluegel- 
man declared. The problem is not one 
of agents tempting ethical union lead- 
ers with the lure of kickback money. 
Corruption typically starts with an 
avaricious, conscienceless boss of a 
captive union. He induces an unethical 
agent to work out a deal to pay a 
kickback. The union leader and the 
agent are looking for the highest com- 
missions to split, not the lowest cost 
for members. But this can hardly be 
blamed on a commission system, but 
rather on the short sightedness of 
some companies in licensing agents 
who are not properly qualified. The 
agency system, he declared, has en- 
dured the test of time for more than 
100 years and, while it has its defects, 
it has proved to be the best possible 
system under which an agent may be 
compensated for his efforts. 

That is a summary of the latest 
interchange on commissions in connec- 
tion with welfare funds. The AFL pre- 
viously was going to try to get com- 
missions done away with by legisla- 
tion. 

So the argument goes on. Criticisms 
are easy, solutions more difficult. The 
disposition of labor to eliminate com- 
missions, and its effort to do so in con- 
nection with welfare funds because of 
the corruption which has been uncov- 
ered in that area, represents a possible 
point where legislative and supervis- 
ory action could be taken that would 
seriously jeopardize the whole com- 
mission system of paying insurance 
producers. 

The elimination of commissions on 
union welfare funds would, it seems 
likely, establish a precedent for their 
elimination in other special fields of 
insurance until the present system 
would be substantially altered. Obvi- 
ously, if commissions were eliminated, 
there would have to be some other 
way of compensating producers of the 


business, whether they were agents, 
brokers, consultants, experts, or what. 
There is no evidence that if commis- 
sions were replaced by fees that the 
objective of investigation into corrup- 
tion into welfare funds would attain 
its goal, the elimination of abuses. 
There could be just as much dishon- 
esty, sharp dealing, greediness, ineffi- 
ciency, corruption, incompetence, etc., 
with one system as with the other. The 
buyer would still have to beware. He 
would, at his peril, still have to find 
an adviser who was competent and 
honest. When there is collusion be- 
tween the buyer and the seller, as in 
a few union welfare cases, the policy- 
holder is the one who pays more than 
he should, or gets less for his money 
than he ought. But it does not make a 
difference in kind if the person who 
renders the production service in con- 
nection with welfare funds takes a 
commission rather than a fee. Insured 
pays for it. When he is dealing with a 


responsible individual he gets his 
money’s worth; when he isn’t he 
doesn’t. 


There may be faults in commission 
payment practice in welfare funds, 
but it has not been proved that it is 
either a bad or ineffective system of 
paying for insurance distribution as a 
whole. On this point Mr. Segal and Mr. 
Fluegelman probably would agree. The 
laudable determination to clean up 
one corner of insurance hardly justi- 
fies doing away with a keystone of the 
entire insurance business. This is par- 
ticularly so when, from the evidence 
of corruption under scrutiny, it is 
clear that dishonest, greedy men used 
commissions simply as a tool at hand 
and, if they had not been available, 
would have found another. Elimination 
of commissions is not likely to reduce 
corruption and could create serious 
problems in both supervision and dis- 
tribution of insurance. 


PERSONALS 


O. Shaw Johnson of Clarksdale, 
Miss., past president of National Assn. 
of Insurance Agents, recently was 
named a member of the 3-man insur- 
ance commission of Mississippi. He 
attended the convention of National 
Assn. of Insurance Commissioners 
and wore a blue badge, indicative of 
membership in the commissioner fra- 
ternity. 











Mrs. Vola Lambertson, who has been 
receptionist on the committee room 
floor of National Bureau in New York 
for 17 years, is leaving this month and 
taking a job closer to her home in 
Glen Cove, L. I. Mrs. Lambertson, who 
also has handled many of the secre- 


tarial details of Casualty Actuarija] 
Society for many years, is one of the 
best known members of the Nationa] 
Bureau staff. 


President Edw. C. Holden Jr. of 
United States P.&I. agency, which 
handles claims for Marine Office of 
America, has been appointed a mem.- 
ber of national distinguished guests 
committee of American Legion in ree. 
ognition of his services in behalf of 
the legion. He is past commander of 
Robert L. Hague merchant marine jn. 
dustries’ post No. 1242, New York. He 
is a rear admiral in the naval re. 
serve. 


James F. Ward Jr., a New York ad- 
juster, received the trophy for out- 
standing achievement as chairman of 
an orphanage drive sponsored by the 


Junior Chamber of Commerce of New | 


York City. 


Frank O. Watts Jr., a partner of 
Ploeser-Watts & Co. general insurance 
agency of St. Louis, will serve as chair- 
man of the 1955 Red Cross fund cam- 
paign in St. Louis county. 


Helen Dobbs, who heads the per- 
sonnel service bearing that name in 
Chicago, underwent an operation for 
a cataract at Michael Reese hospital, 


DEATHS 


ALEXANDER GREENE, 64, retired 
New York City broker, died suddenly 
at his home in Forest Hills, N. Y. He 
began with Ballard & Garrett in New 
York City in 1908 and after acquiring 
the Garrett interest changed the name 
to Ballard & Greene with Mr. Greene 
as president. Late in the 1920s, Mr. 
Greene established Alexander Greene 
& Co. He retired in 1950. He originated 
and published the first condensed 
auto rate sheets which became a 
standard reference work for insurance 











The name of JOSEPH F. McMEEL, 
45, chairman of the casualty and sure- 
ty division of Louisiana Insurance 
Rating Commission, whose death was 
reported last week, was spelled incor- 
rectly. Mr. McMeel’s body was found 
in a wooded area near Clinton, La, 
where he had been bird hunting alone 
Death was attributed to a heart attack 


DANIEL BARNETT, vice-president 
of William H. McGee & Co., marine 
underwriters, died in New York City 
He joined the company in 1907 and 
was the oldest employe of the compa- 
ny in point of service. He was presi- 
dent of the 25-year club. 


A. NORTON PRENTISS, 42, local 
agent of Reading, Mass., died at his 
home there. He was a pioneer in avia- 
tion insurance in New England and 
was one of the first field men to cover 
the territory by air. He was special 
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agent of Aero Underwriters and later 
was with the aviation department of 
Gilmour, Rothery & Co., Boston, be- 
fore forming Prentiss & Parker agen- 
Cy. 

MARCUS A. McCLURE, 54, former 
vice-president of National Automobile 
& Casualty and lately president of the 
McClure Permalite Co. of Los Angeles, 
died of a heart attack. He was gradu- 
ated from both California Institute of 
Technology and Maryland Institute of 
Technology. A brother, John Q. Mc- 
Clure, is president of National Auto- 
mobile & Casualty. 


P. C. RUTH, 77, Philadelphia insur- 
ance broker, died at his home in EI- 
kins Park, Pa., after a long illness. He 
began in the business in 1895 and in 
1910 formed his own company, P. C. 
Ruth & Co. 


A. B. HALE, 60, president of the 
Sparky Hale & Co. agency at Flint, 
Mich.. and in the business for more 
than 30 vears. was killed in a hunting 
accident in northern Michigan on the 
first dav of the hunting season. 


HARRY FE. JAMES, 77, local agent 
at Jacksonville, Fla., died at his office. 
apparently of a heart attack. He had 
been in insurance more than 50 years 
both in New York and on the west 
coast as well as Jacksonville. He es- 
tablished his agency in 1903. 


J. FRED BECKETT SR.., local agent 
of Fall River. Mass. died in his office 
there. He had been in insurance more 
than 50 vears. 


JAMFS ©. STANTON. 70. local 
agent in Raleigh, N. C., died after a 
brief illness. 


DAVID WEISRFRGER. 86. Scran- 
ton. Pa.. local agent for 32 vears, died 
at his home 


ROBERT J. SHEFFMEYEER. 66. chief 
underwriter of the Metropolitan divi- 
sion of Continental until his retirement 
because of ill health in 1953. died. He 
had been with the comvany 33 vears 


WARNER WELLS SR., 68, who op- 
erated a local agencv at Greenwood, 
Miss., died at Greenwood Leflore hos- 
pital. Mr. Wells was president of 
Mississippi Assn. of Insurance Agents 
in 1988 and was one of the most in- 
fluential factors in its early develop- 
ment. He entered the business in 1912. 
He also was a past vresident of Green- 
wood Chamber of Commerce. His son, 
Warner Wells Jr., was associated with 
him in the agency. 


JOSEPH FUNCK, 71. who overated 
the Funck agency at Kenosha. Wis., for 
more than 20 vears. died at his home 
of a heart attack. He had been active 
in Kenosha Assn. of Insurance Agents. 
A daughter. Mrs. Ruth Funck Ward, 
who has been with the agency since it 
was founded, will continue it. 


EDWIN HEDIN, 60, veteran Chica- 
go fire insurance adiuster, died in his 
suburban home in LaGrange. For 13 
vears he had been a member of the 
firm of Stanton-Hedin & Co., but re- 
cently had formed a new partnership 


HERMAN L. EKERN, Wisconsin 
insurance commissioner from 1911 to 
1915, died after a long illness. He was 
a prominent insurance lawver in Chi- 
for many years, although he 
maintained his residence in Madison. 

Mr. Ekern was a former attorney 
general of Wisconsin and served as 
lieutenant governor. He was one of 
the major figures in Wisconsin poli- 
tics during the LaFollette area. 

He graduated with a law degree 
from the University of Wisconsin in 


cago 


1894. He was elected to the Wisconsin 
legislature in 1903, 1905 and 1907, 
serving as Progressive party floor 
leader in 1905 and speaker in 1907. 

Mr. Ekern was instrumental in 
creating a legislative committee to 
investigate insurance companies in 
Wisconsin and ultimately put through 
a life insurance code which served 
as a model for other states. He was a 
reformer in the insurance field and 
waged a number of battles against the 
companies. 

Later Mr. Ekern was assistant in- 
surance commissioner, and was elected 
as commissioner in 1911. In 1915, he 
teamed up with his law school class- 
mate, E. A. Meyers, to form the law 
partnership of Ekern & Meyers at Chi- 
cago, and this became one of the most 
prominent insurance law firms in the 
country. Mr. Ekern drafted the Sol- 
diers’ and Sailors’ War Risk Insur- 
ance act, which was adopted during 
the first war, and was extended into 
the second war. 

He was the co-founder and president 
of Lutheran Brotherhood Life of Min- 
neapolis. One of his first insurance 
clients was National Assn. of Mutual 
Insurance Cos., by which he was re- 
tained for a small fee which was un- 
changed for more than 35 years, and 
which Mr. Ekern never attempted to 
collect. 

Mr. Ekern knew many of the prom- 
inent political figures in the early part 
of the century, and was one of the 
best acquainted men with state attor- 
neys general and insurance commis- 
sioners. 

He became Wisconsin attorney gen- 
eral during 1924-1927 at the request 
of the senior Robert LaFollette. In 
1938, Mr. Ekern was the Progressive 
party nominee for the senate in Wis- 
consin, in the year that Alexander 
Wiley took office. 

From 1939 until 1943 he served as a 
regent of the University of Wisconsin, 
and in 1944 the university awarded 
him an honorary degree of doctor of 
laws. One of Mr. Ekern’s sons, George, 
was at one time with the law firm of 
Ekern, Meyers & Mathias. 


JOHN KADEL, 64, general counsel 
and a member of the executive com- 
mittee of New York Fire, died at 
Roosevelt hospital, New York Citv. He 
was a former president of Bronx 
County Bar Assn. 

EDWARD L. P. SCHIFFERS, 44, a member 
of the claim staff of Aetna Casualty, at San 
Antonio, died from the result of bee stings on 
his hands. While he wore a net over his face, 


he was stung on his hands and died before the 
ambulance carrying him reached the hospital 
MRS. IRENE KREITNER, 66, 
her husband of the Kreitner 
linsville, Tll., died there 
G. H. OETTING, 
Harlow & Co 
WILLIAM 8. 


geles broker, 


co-owner with 
agency at Col- 


76, broker with the L. W 
agency of St. Louis, died there. 
DAVIS, 71 An- 
died there 


prominent Los 


M. J. ZALESKI, 66, local agent at Milwaukee 
for four years, died while driving his car in 
a downtown area 








United Pacific Has Changes 
in Top Executive Ranks 


J. W. Reynolds has been advanced by 
United Pacific to chairman of the board 
to succeed Ben B. Ehrlichman, who be- 
comes chairman of the executive com- 


mittee succeeding Stanley N. Minor. 
Mr. Minor becomes chairman of the 


finance committee. 

Mr. Reynolds has been president of 
the United Pacific since it was founded 
in 1928. 

Harold L. Baird, executive vice-pres- 
ident, has been elected president. He 
joined the company in 1930 and has 
moved through the executive ranks. 

Mr. Minor has served as executive 


vice-president and a director. He has 
been with the company since 1936. 


The new Illinois 
director, Justin 
T. McCarthy, pho- 
tographed at the 
NAIC New York 
meeting by Harry 
Fuller of the Na- 
tional Bureau, 
with Commission- 
er Joseph Navarre 


of Michigan: 
George Barrett, 
Chicago attorney, 
whose _ brother, 
Robert, . preceded 
Mr. McCarthy as 
Illinois direc- 
tor, and John A. 


Henry, general counsel of Continental 


Casualty. 











North Dakota's Hail Fund 


Nears the Ragged Edge 


BISMARCK—If hail losses continue 
at the high rate of recent years, the 
North Dakota state crop-hail fund will 
go broke, officials of the fund told 
the legislative research committee at 
a meeting here. 

Harlan Poindexter, on the staff of 
the hail insurance department, told 
the committee that the $2 million los- 
ses in 1953 and $1 million to date in 
1954 threaten to wipe out the fund. 

Arthur Gehring, hail department 
manager, said the surplus in the hail 
department started dropping after the 
low rates were set in 1947. The rate of 
5.8% set that year was raised to 8.12% 
in 1949 and has remained at that figure 
up to the present. 

To prevent the department from go- 
ing broke, Gehring suggested that hail 
insurance districts be increased from 
five to six and that the sixth district 
include areas with 10 to 12% hail los- 
ses. A county should remain in the top 
bracket if the risk averaged over 7% 
for a three-year period. 

“We just have no way of getting 
back the money paid out during se- 
vere hail vears,”” Gehring told the com- 
mittee. 


Pletts Joins Agency 

Donald C. Pletts, former special 
agent of North America, has joined the 
Wheeler & Taylor agency in Great Bar- 
rington, Mass. 


STOCKS 





. W. Cornelius, 
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NATIONAL INSURANCE * 


AMERICAN UNION, 
INSURANCE COMPANY 





ARE YOU COMMISSIONED ? 


Our easy-to-sell Homeowners Policies produce sub- 


SCOTTISH-AMERICAN GROUP 


Pick up the swing and get in stride. Our Fieldmen 
and Home Office Staff await your command. 


Take the right step—the Homeowners step—and 
you will be COMMISSIONED. 
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Royal-Liverpool Plans Electronics for BI, PHD 


(CONTINUED FROM PAGE 4) 





the system on a permanent career 
basis. 

The man selected to head such a 
planning and research group obviously 
should possess good analytical vision 
and management ability. Naturally, 
progress will be expedited if he knows 
his company’s operations. There has 
been some speculation as to whether 
men with previous tabulating expe- 
rience are necessary. It would be help- 
ful but not vital. Electronic systems in 
general are more easily learned than a 
comprehensive overall tabulating sys- 
tem. However, there should be well 
above average intelligence together 
with a willingness to think objectively 
and with an open mind. Leadership 
should be entrusted to the best persons 
available for here is where the respon- 
sibility for coordination and guiding of 
the thinking will rest. 

From this point, present procedures 
can be charted in detail so that the 
scope of operations can be properly 
studied. This is a time-consuming pro- 


cess but no basic details can be over- 
looked lest they later prove costly or 
embarrassing when evaluating the 
functions for electronic data proces- 
sing. This study should include a re- 
view of codes, forms, source data, 
work flow, current procedures, and the 
organizational approach which the 
company presently follows. 

Examine machines available or being 
planned, he recommended—which can 
be done without obligation or commit- 
ment. Royal-Liverpool is further pro- 
ceeding to train extensively the staff 
connected with the planning group in 
the details of one leading electronic 
data processing machine. This will help 
the staff to think through to conclusion 
many of the hoped-for results. 

At first Royal-Liverpool’s inclination 
was to convert existing systems and 
procedures to electronic data proces- 
sing. But later it was intrigued with 
the opportunity of not only overhauling 
many antiquated procedures and cus- 
toms, but exploring the possibility of 





many reforms in the accounting and 
statistical way of life. 

By beginning with the inception of 
the policy and other source records, 
and attempting to work out a simulta- 
neous recording of data into a form ac- 
ceptable to the processing machines 
some difficult problems are presented 
because this is a part of communica- 
tions, he said. In most instances, parti- 
cularly in the case of the larger ma- 
chines, the basic entries must be di- 
rectly recorded or converted at some 
point to magnetic tape. The fewer steps 
the better between the origin of the 
typed document and making the re- 
cording for processing. 

. . . 

Approach to the entry problem con- 
sists of, first, the creation of a premium 
tape, and second, a disbursement tape. 
In this area a number of factors are 
important. The recording device must 
be dependable and reasonably simple 
for the average typist to operate. The 
extent or quantity of data to be re- 
corded to get the desired results must 
be determined, as must the sequencing 
of such data to achieve optimum com- 
mon continuity in the recording of var- 
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ious lines of business. There is a direot 
relationship between the sequencing 
on the tape and the order in which jt 
appears on the document, which ob- 
viously brings form design quickly in- 
to the picture. 

Royal-Liverpool is shooting, long. 
range, for direct magnetic tape record. 
ing. Similarly, the tapes for disburse. 
ment, whether losses or expenses, wil] 
be developed in connection with the 
typing of checks, drafts or claim no- 
tices. Here again reasonable continuity 
of certain control data among the dif- 
ferent types of disbursements is neces- 
sary as it is hoped that in processing 
they will ultimately be merged for gen- 
eral ledger and disbursement account- 
ing. 

The initial recording of data and the 
communication with the computer wil] 
be one of the most difficult phases of 
all to solve, he thinks. Accurate de- 
pendable tapes must be created as 
economically as posible, the data re- 
corded must be ample to produce the 
desired results, and the sequencing of 
data should be standardized insofar 
as posible among the various lines of 
insurance and types of entries to 
minimize complicated machine pro- 
gramming and utilization. 

. . . 

He is confident that in time the 
group will be able to consolidate the 
typing of documents and the creation 
of magnetic tape in a simple and ina 
dependable manner. Meanwhile, should 
use of the data processing equipment 
precede the solution of entry problems, 
the group will improvise entry methods 
as required, such as the use of punched 
card or paper tape and then conver- 
sion to magnetic tape. 

Having developed master input tapes 
bearing all details of the premium or 
disbursement entries, should the mas- 
ter tape then be broken down into 
component parts for accounting. sta- 
tistics, and renewals, or should the 
the group attempt to produce all de- 
sired results from the original master 
tapes? This can be determined when 
the group knows precise machine 
speeds and methods of dealing with in- 
put and output. 

Whether to “explode” the master 
tape into subsidiary tapes is intriguing. 
Naturally, the temptation is to think in 
terms of departmentalized areas, 
agency accounting, statistics, etc., but 
why not design the system in terms of 
the output desired? This may mean the 
same tape for accounting and statistics 
with the original tape set aside for re- 
newals, or it may mean a detailed ac- 
counting tape and summarized tapes 
for the major statistical functions. 

During this initial step the group 
would likely deal with commission cal- 
culations and with such rate checking 
and coding of new business as may be 
necessary. 

7 . . 

Agency accounting practices differ 
among companies, which is one factor 
giving rise to treatment of electronics 
on a system basis. Some companies are 
decentralized, or partly so, some not, 
and in addition, there are varying de- 
grees of billing as opposed to the use 
of accounts current. In Royal-Liver- 
pool all of these factors presently ex- 
ist and it plans to develop an overall 
system which will take them into ac- 
count. 

To deal with its decentralized opera- 
tions, perhaps it can create collection 
punch cards from the accounting out- 
put tape on a tape-to-card converter 
and send the cards to field offices for 
the collection of premiums or checking 
of accounts. The remittance in the 
field or the receipt of accounts cur- 








Dece: 








rent 
puncl 
the ¢ 
tape 
again 
the ir 
case, 
woulk 
check 
use 0 
printi 
some 
prese 
elect 
dupli 
lenge 
Bré 
collec 
detai. 
leavil 
check 
cessil 
prepé 
the c 
cal o} 
count 
lectec 
count 
the cr 
prem 
tions 
(com 
a bil 
parec 
Ma 
agent 
fluen 
comn 
traliz 
If th 
perfo 
check 
come 
bably 
remit 
Thes 
cours 
cessil 
tape 
Bo 
well 
will 
pool’: 
expe 
a sol 
Co 
like | 
bran 
be m 
to tl 
notic 
accor 
bulk, 
of i 
feren 
pare 
tance 
ciled 
the 
In 
verp 
exte! 
tire 
mani 
bein; 
tions 
sural 
tape: 
ter 
semi 
tions 
ing 
the 
avail 
and 
with 
St: 
histo 
pene 
ing ¢ 
in m 
tly \ 
Som 
agen 





3, 1954 


—=—=—= 


a direct 
Jencing 
rhich it 
ich ob- 
kly in- 


long. 
record. 
sburse- 
es, will] 
ith the 
im no- 
itinuity 
he dif- 
neces- 
cessing 
or gen- 
ccount- 


and the 
ter wil] 
ases of 
ate de- 
ited as 
ata re- 
ice the 
cing of 
insofar 
ines of 
ries to 
e pro- 


ne the 
ate the 
reation 
id ina 
should 
ipment 
oblems, 
1ethods 
unched 
‘onver- 


it tapes 
ium or 
e mas- 
n into 
g. sta- 
Id the 
all de- 
master 
| when 
1achine 
yith in- 


master 
‘iguing. 
hink in 
areas, 
te., but 
rms of 
pan the 
atistics 
for re- 
led ac- 
1 tapes 
ons. 

group 
on cal- 
1ecking 
nay be 


differ 
- factor 
tronics 
ies are 
ne not, 
ng de- 
he use 
-Liver- 
tly ex- 
overall 
ito ac- 


opera- 
lection 
1g out- 
iverter 
ces for 
ecking 
in the 
fs cure 











December 9, 1954 


Ht2eNATIONAL UNDERWRITER 


25 








rent would result in the return of theby such statistics indicating unfavor- 


punched cards from branch offices and 
the conversion of the cards back to 
tape for controlled account checking 
against the accounting tape created at 
the inception of the transaction. In this 
case, the cards in the field offices 
would be used for either account 
checking or billing locally through the 
use of some auxiliary and economical 
printing device. This approach is 
somewhat in the nature of applying 
present organizational practices to an 
electronic system and creates some 
duplication of efforts. It will be chal- 
lenged in research. 

Branch offices may deal only with 


collection of funds without performing | 


detailed billing or account checking, 
leaving the important details of item 
checking to the centralized data pro- 
cessing unit. In this case bills would be 
prepared from the controlled tapes in 
the central office and mailed to the lo- 
cal offices. Admitted balances from ac- 
count rendering agencies would be col- 
lected at local levels though the ac- 
counts current would pass directly to 
the central office for processing against 
premiums registered. Costs of collec- 
tions on an accounts current basis 
(company or agency prepared) and on 
a billing basis will be carefully com- 
pared. 

Many of the decisions relating to 
agency accounting problems will be in- 
fluenced by the extent to which the 
communications problem with decen- 
tralized branch offices can be solved. 
If the central machine is relied on to 
perform all account and remittance 
checking functions it obviously be- 
comes necessary to create records, pro- 
bably punched cards, for the details of 
remittances or accounts current items. 
These simple punched cards would, of 
course, be converted into tapes for pro- 
cessing against the agency accounts 
tape of premiums registered. 

Both an accounts current system as 
well as billing on electronic equipment 
will be worked out in Royal-Liver- 
pool’s home office, where sufficient 
experience will be provided to develop 
a sound plan. 

Company prepared accounts current, 
like bills, would be distributed through 
branches to which remittances would 
be made. Such remittances transmitted 
to the central office would serve as 
notice to remove the items from the 
accounting tape. This could be done in 
bulk, of course, without the necessity 
of individual item checking. Dif- 
ferences between the company pre- 
pared accounts current and _ remit- 
tances could be controlled and recon- 
ciled either at local levels or through 
the central computing system. 

In the field of statistics. Royal-Li- 
verpool is attempting, to the greatest 
extent possible, a revaluation of its en- 
tire statistical program. All present 
managerial and internal reports are 
being examined for possible elimina- 
tions, consolidations, frequency of in- 
surance, etc. The statistical tape or 
tapes derived from the original mas- 
ter tape will be processed daily or 
semi-weekly, computations, consolida- 
tions and final report structures enter- 
ing the programs where necessary to 
the end that statistics will become 
available to management at intervals 
and in a form considered unattainable 
with present conventional equipment. 

Statistics have been considered semi- 
historical records of what has hap- 
pened in the past rather than assum- 
ing a more useful and important place 
in management decisions more curren- 
tly with the making of the history. 
Some are talking in terms of the “man- 
agement by exception” theory where- 


able loss ratios of certain classes, agen- 
cies, geographical territories, etc., may 
be indicated by the use of electronic 
computers reasonably soon after the 
occurrence. If practical, this becomes 
very intriguing because it is obvious 
that statistics might well take a more 
prominent place in management if it 
had the facilities available. 

The business can begin thinking in 
terms of annual statements, agency 


results and reports becoming available 
within a matter of hours following the 


close of a calendar period, he said 
Too many worthy statistical research 
inquiries have been shelved because 
of exhorbitant costs or tremendous 
burdens placed on existing tabulating 
facilities, he said. However, the new 
facilities must be carefully channeled 
for sound management use and not as 
avenues for unnecessary exploitation. 
Royal-Liverpool will do thorough 
research on the casualty renewals. In 
regular fires and allied lines, it will 
use data processing equipment for in- 


stallment and annual renewal forms 
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and explore the complete renewal pos- 
sibilities of these lines. 


On renewals data processing ma- 
chines can store tables of rates anc 
codes; and store simple underwriting 


line guides, which, together with the 
automatic examination of histo- 
ries, could reduce the paper work for 
underwriting departments. The bulk of 
business not requiring underwriting 
examination then would pass with 
minimum handling while those risks 


loss 


not measuring up to underwriting stan- 
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(CONTINUED FROM PRECEDING PAGE) 
dards or those with unsatisfactory loss 
ratios could be taken from the ma- 
chines as exceptions and referred to 
experienced underwritiers for proper 
treatment. 

There seems to be no great obstacle 
to the full treatment of disbursement 
records on electronic data processing 
machines. Loss reserve work presently 
performed together with check or draft 
reconciliation seem made to order for 
this type of equipment. 

As to losses the objectives are to 
maintain and produce reserves accura- 
tely and efficiently, to treat statistics 
associated with losses, and to tie loss 
data in with cash disbursements and 
general ledger accounts. Royal-Liver- 
pool’s theories in this regard seem pre- 
sently to favor the recording of case 
reserves of the larger claims on mag- 
netic tape and then creating tapes for 
the issuance of drafts. Both tapes 
would be prepared in conjunction with 
the document involved, i. e., claim jac- 
ket, draft, or check. On bulk of small 
losses, complete statistical data would 
be incorporated on the draft and the 
draft issued tape for such transactions 
run directly into paid loss accounting 
and statistical records, omitting loss re- 
serve procedures, which would be 
treated in aggregate. Payments on 
cases where reserves had been set up 


would, of course, be streamlined as to 
coding and matched with the reserve 
entries prior to absorption in the paid 
loss records. 

In both cases, however, a reproduced 
master tape of drafts issued would be 
set aside for reconcilement of drafts 
paid by the bank. More than likely the 
drafts themselves would be in a form 
suitable for an automatic scanning op- 
eration which in turn would automati- 
cally create another tape for reconcil- 
ing with the issued tape to meet ac- 
counting requirements. 

General expenses would be recorded 
on tape simultaneously with the issu- 
ance of the check or draft. A coding 
system would be designed as a part of 
the recording which would permit dis- 
tribution of expenses for general ledger 
and uniform accounting requirements. 
Distribution factors now used in uni- 
form accounting (such as by expense 
groups and by lines of business) would 
be introduced into the processing ma- 
chine for the subsidiary allocation of 
expenses at the time the general ledger 
was established. 

The company payroll, being a dis- 
bursement, would be developed on the 
machine. Again through the use of 
stored tables developed by surveys of 
functional units, the necessary distri- 
bution for uniform accounting and for 
company budgetary requirements 
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would be progressively established 
concurrently with the payroll. Expense 
statistics developed by various operat- 
ing units will increase in usefulness 
and value if produced quickly and 
more comprehensively than can be 
done by present methods. 

Accuracy and dependability of the 
system will involve a reasonable net- 
work of controls which can be applied 
to data being processed. This means 
that at an early point in the system, 
somewhere between entry and proces- 
sing, a basic monetary control arrange- 
ment must be established. Both ac- 
counting and statistical records must 
be covered by the present satisfactory 
standard of controls. 

Mr. Kyllo mentioned several pos- 
sibilities which were suggested by 
Royal-Liverpool’s investigation. Some 
present coding might be eliminated or 
simplified, e. g., summarizations in the 
native language of the policy cover- 
ages. The code 72 denotes $50 deduc- 
tible. The tape would be recorded in 
the language of the policy and the ma- 
chines could summarize on the same 
basis without the need of as much cod- 
ing and decoding as now done. 

The insurance business is one of the 
largest users of conventional equip- 
ment and potential users of electronic 
equipment. Why not suggest to manu- 
facturers a series of electronic data 
processing machines, varying in capa- 
cities but identical in operating prin- 
ciples. Much confusion would be re- 
moved and companies would be able to 
plan and do research together. 

Having done its over-all planning, 
Royal-Liverpool will turn back and 
fill in the specific details and machine 
programming requirements. The com- 
pany could install accounting, statis- 
tical, or renewal phases independently, 
which would be perfectly feasible so 
long as each phase was compatible 
with the over-all plan. 

The master plan will be developed 
after broad inquiry even though the 
eventual installation may take up one 
function at a time. This will lessen the 
effect of sudden drastic change so long 
as it can be done within economic 
bounds. 

Royal-Liverpool is first looking at 
tape input-output data processing 
equipment feeling that this type has 
better long range possibilities. This 
eliminates, at least temporarily, many 
of the card input type computers. Card 
input machines may be used during a 
conversion period or for limited auxil- 
iary applications, but the long-range 
preference is for the tape system. This 
approach eliminates some confusion 
and narrows studies to tape equipment 
available. 

For broad planning the operating 
principles of the leading machines are 
sufficiently similar to permit testing 
of key planning operations on nearly 
any one of them. This will provide time 
to develop a broad plan. When this is 
completed there are likely to be vast 
improvements in the machines. 
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SPECIAL AGENTS — 
MIDDLE ATLANTIC STATES 
We have two attractive Special Agent 
positions open in the Middle Atlantic 
States territory. Applicants will be con- 
sidered on experience and potential, al- 
though experience not prime factor, 
Casualty or Multiple Line Underwriters 
may qualify. W. A. Simonson, Resident 
Manager, The Employers’ Group Insurance 
Companies, 436 Walnut Street, Philadel. 

phia, Pennsylvania. 








HOME OFFICE OPPORTUNITY 


for aggressive agency manager, 45 or under, 
with established Midwestern Company now 
writing automobile physical damage on retro- 
spective basis and contemplates developing 
direct writing agency for full automobile cover. 
age with rate deviations in addition to present 
business. Experience in direct writing preferred. 
Salary, premium percentage and traveling ex- 
pense basis of compensation. Give information 
regarding education, family, experience, etc. 
Address Box C-21, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








SPLENDID OPPORTUNITY 
for Indiana and Kentucky 
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by leading independent company Multiple Line 
Special Agent for St Louis area. Wonderful 
opportunity for hard worker. Address Box C-19, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








WORKMAN’S COMPENSATION 
CLAIMS 


Home Office Examiner desired by young, pro- 
gressive Company. Live in the Valley of the 
Sun. Write giving complete statement of vital 
statistics, experience and education. P. O. Box 
7098, Phoenix, Arizona. 








AVAILABLE 


Claims Manager in Florida. Ten years claims 
experience. LLB Degree. Presently employed as 
claim manager but desire new connection. Will 
locate in Jacksonville or Miami. Excellent 
character and employment references. Send 
application to Box C-17, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








OFFICE RENTAL 
1,500 sq. ft. second floor in downtown Batavia, 
Illinois. 40 miles west of Chicago. Suitable for 
Branch Office of Insurance Company. 
BATAVIA INSURANCE AGENCY 
121 E. Wilson St. 
Batavia, Illinois 








FIELDMAN AVAILABLE 


Engineer. Some audit and claims. 15 years 
multiple line experience, including bonds. In- 
diana, Kentucky, Tennessee, Ohio area. Good 
following—wants change. Consider general 
agency or associate with solid local agency. 
Excellent Underwriter. Address C-23, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 
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AVAILABLE 


Graduate Fire Protection Engineer, six years 
experience in rating, engineering and_ sales 
management. Married, interested in affiliation 
with progressive company or agency to sell 
and service large multiple line risks. Address 
C-22, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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(CONTINUED FROM PAGE 2) 

by William Faris, Conway, explained 
the operation of the “courtesy driving 
ticket” system as a desirable automo- 
bile accident prevention campaign for 
sponsorship by local boards or local 
civic groups. Other reports were made 
by Eric Rogers, Jr., for the public re- 
lations committee, and W. Dan Cotton, 
Little Rock, for the association finance 
committee. 

A panel discussion in which the sub- 
jects of cooperative advertising of local 
poards, need for a. stronger qualifica- 
tion law, and competititve automobile 
physical damage rates for stock com- 
panies were aired, brought the business 
session to a close. Participating as dis- 
cussion leaders were Berry Wilfox, Hot 
Springs; Joe Roberts, Brinkley; Car- 
nall Gardner, Fort Smith; Bill Brown, 
Rogers, and Atherton Hiett, Leach- 
ville. 

Insurance Commissioner Combs op- 
ened the afternoon general session with 
a brief discussion of insurance depart- 
ment needs. “Our department has been 
a stepchild,” he commented, pointing 
out that it collects annually more than 
$2,600,000 in taxes and license fees, it 
licenses and examines agents and su- 
pervises the business, all with a hand- 
ful of 12 employes huddled up in 
three small rooms on the ground floor 
of the statehouse. 

. . e 

Principal speaker for the 22nd mid- 
year was W. A. Guinn, CPCU, profes- 
sor of insurance, college of business 
administration, University of Arkansas, 
Fayetteville, who surveyed the fields 
of both insurance education and insur- 
ance training and described insurance 
education as “covering all efforts to 
obtain a breath of understanding, a 
grasp of principles, a facility in analy- 
sis, and an ability to see relationships.” 
The CPCU movement is the greatest 
educational idea the insurance industry 
ever had, he stated. “Its real purpose 
is to provide one with the general edu- 
cational background which will en- 
able him to analyze his client’s needs 
in the light of the main social and eco- 
nomic factors involved and to render 
really professional insurance service,” 
he said. He outlined the various educa- 
tional plans and courses available to 
agents from schools, home _ offices, 
agency groups and other sources avail- 
able to agencies and urged their use. 

The general session concluded with 
an hour and a half panel discussion of 
the new all-physical loss dwelling form 
with A. J. Johnson, El Dorado, acting 
as moderator. Members of the discus- 
sion panel included Frank Nunnally, 
manager of the General Adjustment 
Bureau’s Little Rock branch; W. G. 
Cobb, manager, insurance department, 
Worthen Bank & Trust Co., Little 
Rock; I. C. Sparks, state agent for the 
St. Paul companies in Arkansas, and 
Henry A. Ritgerod, CPCU, L. V. Mar- 
tin & Co., general agents, Little Rock. 
After members of the panel briefly 
reviewed the principal provisions of 
the new form, the ensuing discussion 
from the floor centered largely over 
the interpretation of the replacement 
cost features of the form and how los- 
ses would be adjusted thereunder. 

The meeting concluded with a din- 
her-dance Monday evening in the Hotel 
Marion ballroom. 


Boosts Capital, Surplus 


American Universal of Providence 
as increased paid-up capital from 
$625,000 to $750,000 through a stock 
dividend paid Dec. 1 and the sale of 


tal stock and $72,036 a contribution 
to surplus. Consolidated surplus now 
totals more than $1.6 million. 





Photographed by Harry Fuller, mid- 
west manager of the National Bureau 
at the NAIC meeting in New York: 
From the left, Thomas J. Gillooly. 
West Virginia commissioner, and 
James M. Cahill, secretary of the Na- 
tional Bureau. 
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(CONTINUED FROM PAGE 2) 
to complaints 
our studies 
correlation.” 

3. Individual health policies, includ- 
ing hospitalization, caused nearly all 
the complaints. 

4. In all states, the bulk of the A&H 
complaints related to a limited num- 
ber of companies. On the average, 10 
or fewer companies in a given state 
accounted for perhaps three-quarters 
of the A&H complaints. “While there 
has been the general impression that 
a limited number of A&H companies 
are responsible for the bulk of com- 


on other grounds but 
could establish no direct 


plaints, heretofore factual data in 
support of this impression has been 
fairly meager...This factual data is 


important.” 

5. Complaints based on denial of 
pre-existing conditions were the most 
numerous. Sometimes the insured ob- 
viously doesn’t understand that such 
diseases are not covered; sometimes he 
takes out insurance hoping to collect 


arose in the first or second policy yéar 
Other major causes of complaint, the 
committee found, are cancellation or 
failure to renew the policy after a 
claim, alleged misrepresentation 
the agent, misunderstanding by the 
insured of the policy provisions, and 
delay and misunderstanding in con- 
nection with the settlement of claims. 

It is the “considered opinion” of the 
subcommittee that the cure lies in the 
administrative area rather than in the 
passage of new laws, although the sub- 


DV 


committee would still like to see re- 
doubled efforts to obtain passage of 
presently recommended uniform laws 


The committee did not act on Chair- 
man Martin’s suggestion, not contained 
in his official report, that a second 
complaint survey covering next March 
and April be undertaken. 


Farm Bureau of Ohio group will put 
up a regional office at Syracuse, N. Y., 
to service 32 counties in upstate New 
York. Negotiations are now under way 
for a site. 
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MODERN ANSWER TO LONG-TERM DISABILITY 


® Monthly income to age 65 for accident or sickness 
®@ Non-cancellable, guaranteed renewable to age 65 


® Double monthly income for first two years of disability 


For full details about this latest addition to our 
accident and health facilities, call the Connecticut 
General Office nearest you. Or write to Connecticut 
General Life Insurance Company, Hartford. 


Connecticut General 


LIFE * ACCIDENT * HEALTH * GROUP 
DD 2876-28x2 
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Gives MDs Objections to Federal Reinsurance 


(CONTINUED FROM PAGE 7) 





of risks or geographic area not already 
within its capabilities of voluntary in- 
surance. The plan is proposed in order 
to expand insurance effectiveness, but 
Mr. Faulkner remarked that the rapid 
development of health insurance has 
been achieved with little recourse to 
the already widely available reinsur- 
ance facilities and there is no evidence 
that greater progress would have re- 
sulted from a more extensive use of 
reinsurance. 

Mr. Faulkner listed four “undesir- 
able consequences” which he _ said 
would result from the reinsurance 
plan and would be “beyond the futility 
of the proposal.” These are: 

1. With the failure to achieve the 
objective without federal subsidy ben- 
efit payments, pressure would be in- 
tensified for such subsidization. To the 
extent that the plan might encourage 
extension of health insurance to in- 
surables, excessive losses would result 
and necessitate subsidization. 

2. So far as is known, the plan pro- 
vides only a framework, incorporating 
broad delegation of powers to the ex- 
ecutive branch of government. Ad- 
mitting no fears under the present ad- 
ministration, there are no guarantees 
for the future. 

3. To the extent that the plan is 
operated, state supervision of insur- 
ance would be superseded. 

4. Insurers using the facilities of 
the plan would become subject to gov- 
ernment regulation of premium rates. 
This would nullify the competitive 
features of the health insurance busi- 
ness, and since the pattern of medical 
economics is rapidly changing, there 
would be loss of needed flexibility of 
premium rates if the companies are 
to keep abreast of developments and 
have the ability to experiment. 


Further, Mr. Faulkner argued, the 
records show there is no need for 
federal legislation to stimulate the 
rapid expansion of voluntary health 
insurance. In addition, there has been 
a qualitative improvement which has 
included broadened benefits, elimina- 
tion of exclusions, narrowing of lim- 
itations, new types of coverage, and 


, new methods of distribution. The seg- 


ment of the population ineligible for 
insurance because of age, occupation, 
impairment, or place of residence has 
been reduced _ substantially, and, 
among other things, age of itself is no 
longer a bar to obtaining insurance. 

Statistics show that rural residents 
have made relatively less use of vol- 
untary health insurance than in the 
urban areas, but Mr. Faulkner said 
this ignores the fact that voluntary in- 
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surance requires a willing buyer as 
well as a willing seller. The problem 
in rural areas is not to find a selle 
but to convince the buyer. “Coverage 
of the rural risk is largely a selling 
problem,” he declared. 

Statistics are frequently quoted to 
show that insured benefits cover only 
a small part of the total private indi. 
vidual expenditure for all forms of 
medical care. This is an unfair criti. 
cism of voluntary insurance, Mr, 
Faulkner said, because it assumes the 
entire private medical expenditure 
could or should be insured. A substan- 
tial part of the health bill is for rou- 
tine medical care, for drugs and ap- 
pliances and other items much better 
financed as part of the family budget. 
It would be expensive folly for the 
policyholder to have the first dollar of 
medical expense or a wage loss in- 
sured because he would be indulging 
in a form of swapping of dollars for 
which the insurer must charge an ad- 
ministration cost. The companies know 
the importance of insuring less than 
the entire cost as a restraint against 
extravagance and over-utilization. Al- 
though there is still a gap between 
insured benefits and insurable values, 
it is being closed as voluntary insur- 
ance in force increases at a far more 
rapid rate than expenditures for 
health care. 


The insurers have been told that 
time is running out on them, and Mr. 
Faulkner said he can agree that not a 
day should be lost in providing sound 
protection for every insurable per- 
son, “but equally we should be aware 
of tactics of desperation.” 

The people have clearly indicated 
their preference for voluntary private 
insurance by their purchase of it, he 
said. He cited the surveys of National 
Opinion Research Corp. as reported to 
American Hospital Assn., showing that 
in 1940, 60% of the population favored 
compulsory government health plans, 
while a more recent poll shows the 
figure has dwindled to 19%. 

Government, nevertheless, at all 
levels has a vital part to play in im- 
proving health by teaching the public 
that sound insurance is a vital element 
in the budget, and by providing tax 
incentives to aid in its purchase. 
Further, it can stimulate medical re- 
search and can fulfill its obligations to 
the indigent. 

The doctors, he added, have a re- 
sponsibility by cooperating to elimin- 
ate over-utilization and helping reduce 
the total burden of health care costs. 

“It is much to be hoped,” Mr. Faulk- 
ner commented, “that soon you 
(American Medical Assn.) will estab- 
lish uniform fee lists, adjusted to local 
conditions, as suggested by Dr. Mc- 
Cormick (immediate past president 
of AMA), Dr. Martin (president of 
AMA) and your other leaders.” Such 
lists, Mr. Faulkner said, would set up 
a greater stability of medical care costs 
and permit companies to go ahead 
more rapidly and surely with compre- 
hensive coverages. 





R. T. Norton has taken over man- 
agement of the brokerage department 
of Associated Reciprocal Exchanges of 
Port Chester, N. Y. He replaces August 
Kiefer, who has resigned because 0! 
ill health. 

R. S. Christiansen, assistant vice- 
president in charge of the eastern div!- 
sion, has general supervision of the 
brokerage department. 
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Fire and Casualty Debate 
Low at NAIC Midyear 


(CONTINUED FROM PAGE 1) 
ticipate in the one last January and 
February because their records were 
not kept in such a way as to make it 
feasible. Self-policing and codes of 
ethics can do much, he conceded, but 
said additional laws are needed so that 
the few insurers that “neither recog- 
ize nor want to follow codes of ethics 
can be coped with.” 

Industry representatives took issue 
with Mr. Martin’s request for addi- 
tional legislation, contending that there 
is ample power under present laws to 
cope with recalcitrants. Moreover, re- 
liance on present powers would ob- 
yiate delay. B. M. Anderson, vice- 
president and counsel of Connecticut 
General, who is chairman of the in- 
dustry subcommittee on regulation and 
self-regulation, urged the commis- 
sioners not to be stampeded by recent 
unfavorable publicity on A&H, which 
he said was not warranted by the facts. 
He said NAIC has been right on the 
job and has no need to apologize for 
its handling of problems which others 
are suddenly discovering. Commission- 
er Cravey of Georgia, warned against 
letting the FTC or any other federal 
agency get a foothold in the regulation 
of insurance. 

oe . . 

Superintendent Bohlinger of New 
York reported for the federal liaison 
committee as vice-chairman. It held 
its meeting jointly with the A&H com- 
mittee. He said the FTC strategy ap- 
peared to be to pick companies, in the 
first 17 complaints, that would present 
situations representative of each type 
of operation—single-state, multi-state, 
ete. 

At the meeting of the uniform ac- 
counting committee headed by Fischer 
of Iowa, H. P. Stellwagen, Indemnity 
of North America, appearing as 
spokesman for Assn. of Casualty & 
Surety Cos. and the industry, praised 
the recommendations of the subcom- 
mittee, of which Maloney of California 
was chairman, which dealt with six 
controversial items on the UA agenda. 

The action of the subcommittee has 
gone far to reduce troublesome areas 
of the uniform accounting subject, Mr. 
Stellwagen said. 

This wholehearted approval of the 
action taken by the subcommittee, 
which had been named so that com- 
missioners themselves might apply a 
little policy making to matters which 
had been kicking up dust for a long 
time, came as rather a surprise. When 
the Maloney committee’s report first 
began to circulate early in the week, 
many members of the industry reacted 
unfavorably. The feeling at that point 
was that the commissioners had done 
a good deal more compromising than 
policy making, though the industry 
had come up with a united, positive 
stand. 

e . 

Louis, president of 
National Assn. of Insurance Brokers, 
presented the laws and _ legislation 
committee a broker’s minimum qual- 
ifications and licensing bill, and asked 
that a subcommittee be named _ to 
Study and hold hearings on it. He said 
le would expect the subcommittee 
then to report it favorably. 

The brokers should have their day 
in court, John F. Neville, secretary- 
ounsel of National Assn. of Insur- 
ance Agents, said, but his organiza- 
on opposes the bill because it will 
Come to be regarded as a model bill, 
though the brokers are presenting it 
as a minimum bill. Also, some state 
associations of NAIA where resident 


e 
Oliver Blase, St. 


brokers are not now licensed oppose it. 

Barclay Shaw, counsel of NAIB, 
said he couldn’t see how the bill ap- 
plies to agents or why they should 
object to the brokers’ attempting to 
raise the standards of admission to 
their business, since the bill does not 
apply to agents. 

C. F. J. Harrington, secretary of 
National Assn. of Casualty & Surety 
Agents, said his group is studying the 
brokers’ proposed measure to deter- 
mine what their attitude will be to- 
ward it. 


Mr. Blase said the brokers were dis- 
appointed when the model bill appli- 
cable to all producers was tabled and 
thus killed by commissioners because 
NAIB believes a qualification measure 
including all producers is desirable. 
However, agents and brokers do oper- 
ate under different conditions, and 
the brokers decided to get up a mini- 
mum qualification and licensing mea- 
sure. Agents are not included. It has 
been unamimously adopted by each 
member association of NAIB and by 
NAIB. It does not set out the maxi- 


mum standards to be desired. 

The subcommittee headed by Jack- 
son of Maryland to deal with sprink- 
ler leakage and water damage agreed 
to the proposal of National Board to 
discontinue coding of statistics broken 
down by damageability grades of con- 
tents for these two lines, and recom- 
mended adoption by the parent rates 
and rating organizations committee, 
to be effective next Jan. 1. 

National Board also had recom- 
mended discontinuance of the present 

(CONTINUED ON NEXT PAGE) 
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six-way classification of sprinklered 
risks for fire insurance and to substi- 
tute a three-way classification. The 
subcommittee didn’t think the proposal 
made adequate provision for separate- 
ly recording experience on sprinklered 
risks rated in accord with special plans 
such as highly protected risks rating 
plan. It therefore recommended that 
the proposal be amended to make 
proper provision for separate report- 
ing of experience for such risks and be 
resubmitted before the next NAIC 
meeting. 

The casualty and surety committee 
appointed a subcommittee to study the 
problem of the American motorist in 
certain Canadian provinces with re- 
spect to satisfactory proof of financial 
responsibility. The subcommittee con- 
sists of Jackson of Maryland, Burt of 
South Dakota and Miller of Vermont. 

The fire prevention and safety com- 
mittee recommended to NAIC that it 
adopt a resolution that the Georgia 
fire prevention and safety program or 
something similar be recommended to 
the other states for consideration and 
adoption. Georgia has an extensive 
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“You want a Company that 
has paid substantial 
Dividends regularly? 





E. J. Savage, director of agency rela- 
tions of Zurich, with John H. Coppage, 
Maryland deputy commissioner, pho- 
tographed at the NAIC meeting in 
New York by Harry Fuller, midwest 
manager of the National Bureau. 








and effective program which is re- 
ducing fire losses. 

The life committee, headed by Pan- 
sing of Nebraska, appointed a subcom- 
mittee to carry out the recommenda- 
tions in the presidential address by 
Knowlton of New Hampshire on credit 
A&H and credit life insurance. The 


Mutual 


Massachusetts’ Oldest 
Fire Insurance Company 
Established 1823 


Now Operating In: 

Maine, New Hampshire, Vermont, Massa- 
chusetts, Connecticut, Rhode Island, New 
York, New Jersey, Pennsylvania, North 


Carolina, Virginia, Louisiana, Texas. 





committee consists of Larson of Flor- 
ida, Sullivan of Kansas, Goebel of 
Kentucky, Gillooly of West Virginia, 
and Miller of Vermont. This subcom- 
mittee is expected to meet with con- 
gressional committees or agencies that 
have credit coverage under scrutiny. 

Knowlton’s recommendation was 
that the life committee further consi- 
der the problem of credit life and A&H 
in connection with the sale of the 
coverages in lending transactions and 
the relationship of fair trade practice 
acts and anti-trust laws to such sales. 
This was in addition to the statement 
of principles and suggested rules and 
regulations of such coverages recom- 
mended by the life committee and 
adopted by NAIC. 

Knowlton’s suggestion of a special 
5-man committee of NAIC to prepare 
a brief on the jurisdiction of FTC was 
moved. The NAIC president will be a 
member of the committee ex-officio. 
Knowlton pointed out that the ques- 
tion of the jurisdiction of FTC will 
always be bothersome and commis- 
sioners would like to find out what are 
the areas of jurisdiction of the states 
and what are those of FTC. As Boh- 
linger of New York pointed out, the 
federal liaison committee was unable 











Photographed at the mid-year meet- 


ing of National Assn. of Insurance 
Commissioners at New York by Harry 
Fuller, midwest manager of the Na- 
tional Bureau: 

Top, Joseph F. Murphy, New York 
deputy superintendent, with Donald 
S. MacNaughton, New York deputy. 

Center, Charles S. Jackson, Mary- 
land commissioner, and J. Stuart Gal- 


loway, general counsel of Fidelity 
Deposit. 
Bottom, William C. Gould of the 


New York department, with Ambrose 
B. Kelly of the Factory Mutuals. 


December 9, 1954 bec 





William Leslie, general manager of 
the National Bureau, with William 
Leslie Jr. of National Council on Com- 
pensation Insurance, and A. S. Kuenk- 
ler of U.S.F.&G., photographed by 
Harry Fuller at the NAIC convention 
in New York. 








to secure from FTC any assurance 
that it will confine its jurisdiction jn 
insurance to misleading advertising. 





Insurance Women of Pittsburgh held their 
12th anniversary dinner November 16. New 
members were introduced by President Clara 
Bubenheim. 
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If he owns or 
operates a farm 
your client needs 


FARM LIABILITY 


Few places where people live 
and work have as many 
“booby in which a 
person can get hurt as does 
the average farm. Farm ma- 
chinery, farm animals and 
the natural hazards of the 
land itself all contribute their 
share of accidents. Farm em- 
ployees as well as the public 
are increasingly aware of 
their right to claim damages. 


traps” 


Insurance protection against 
accidents both on and away 
from the farm, provided by 
Farm Liability insurance in 
much the same manner as 
Comprehensive Personal Li- 
ability protects their city 
cousins, is being bought by 
smart farmers everywhere. 
“Shelby” agents make sure 
their clients have the chance 
to buy it—from them. 


"Sheloy 
Mutual 


CASUALTY COMPANY oF SHELBY, OHIO 


Insurance thru AGENTS 
SINCE 1880 
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Thore Questions Denying FTC Jurisdiction 


(CONTINUED FROM PAGE 1) 





which a company is not licensed. Even 
with adequate regulatory law in every 
state the FTC undoubtedly will still 
claim jurisdiction over the latter situa- 
tion. 

“Jt should also be realized that un- 
der the FTC act, violations may be 
dealt with through the complaint pro- 
cedure with its attending publicity. 
Unfortunately, such publicity is par- 
ticularly damaging to an insurance 
company because of the high degree of 
trust the public reposes in it. Under 
present conditions there is no way in 
which a company can _ safeguard 
against such an eventuality except 
through the procedure I have describ- 
ed.” 

Meeting the FTC standards through 
voluntary procedures, said Mr. Thore, 
could serve to dispose of current un- 
certainty in the field of insurance ad- 
vertising, avoid an adverse interpreta- 
tion of the McCarran act, reduce the 
risk of FTC complaints with their at- 
tending adverse publicity, and achieve 
uniform compliance with federal law 
without interfering with the powers of 
the states as delegated in the McCar- 
ran act. 


the state insurance 
commissioners would participate in 
any proposed voluntary procedure, 
thus utilizing the facilities of the FTC 
to achieve uniform standards and com- 
pliance in an area in which uniformity, 
so essential to advertising, otherwise 
would be difficult to accomplish,” Mr. 
Thore continued. “Such positive action 
would not reflect on state supervision, 
but rather would tend to strengthen 
such supervision through state and 
federal cooperation. It would demon- 
strate the capacity of the business and 
the state supervisory authorities to 
solve a complex problem in the public 
interest.” 

In explaining 


“Presumably 


FTC procedure, Mr. 
Thore said that the complaints FTC 
received indicated that A&H adver- 
tising is of wide public interest. The 
commission considers many companies 
responsible for advertisement of bene- 
fits inconsistent with the actual bene- 
fits provided, and consequently has 
been unwilling to act on an informal 
basis. 

Discussing the federal employes 
group A&H project being studied by a 
joint committee of LIAA and Ameri- 
can Life Convention Mr. Thore said 
this is a much more complicated pro- 
gram and there is considerable doubt 
whether such a plan can be satisfac- 
torily set up on a national uniform 


basis. Several alternatives are being 
liscussed. 

. . . 
There is also under consideration 
the use of insurance or insurance 


mechanisms to provide health cover- 
age for dependents of military per- 
sonnel. Presently dependents of ser- 
vicemen living on or near military 
establishments receive hospital and 
medical care at the installation with- 
out charge. The defense department is 
interested in a system of insured bene- 
ts for dependents of servicemen who 
do not live near a military installation 
and who are being discriminated 
against under the existing program. 
With respect to union welfare funds, 
no one type of legislation has emerged 
at the federal level as a likely solution 
to the problem. It is probably correct 
to say, Mr. Thore pointed out, that 





there is more confusion now as to the 
proper legislative approach than there 
was at the outset of the investigations. 
After pointing out how life companies 
are involved in the problem, he sum- 
marized: “The problems posed by the 
consideration of either state or federal 
regulation are far-reaching in their 
implications and deserve the most 
serious consideration.” 
e e e 

The situation resulting from elim- 
ination of the premium payment test 
by revision of the tax code this year 
merits a word of caution, Mr. Thore 
said. ‘The question arises as to wheth- 
er it is sound practice to stimulate 
such transfers as a method of promot- 
ing sales of insurance. Unquestionably 
our sales force should take into ac- 
count that the premium payment test 
was adopted in 1942 to prevent the 
practice of selling insurance as an es- 
tate tax avoidance plan. But it should 
also be realized that many life insur- 
ance agents will discuss the recent 
amendment removing the premium 
payment test solely to stimulate inter- 
est in an estate program. In actual 
practice, few owners of life insurance 
are willing to transfer all right, title 
and interest in their policies. An in- 
vestigation will show, I believe, that 
while transfers of this kind are fre- 
quently discussed, the actual transfers 
are comparatively few. The estimated 
loss of revenue as a result of transfers 
of life insurance has undoubtedly been 
exaggerated.” 


. . . 
In appraising this year’s. social 
security developments, he said, the 


insurance business must conclude that 
social security is widely accepted, that 
a fundamental change in our national 
thinking has taken place. This means 
that private insurers have a greater 
responsibility than ever to emphasize 
these risks of over-expanded social 
programs and the importance of vol- 
untary insurance in our economic sys- 
tem. 

“In meeting this responsibility it is 
hoped that recent failures to defeat 
increases in old age and_ survivors 
benefits will not lead to a feeling of 
futility or the adoption of a hostile 
or unrealistic attitude,” he said. OASI 
increases are related to the changes in 
our economy. They have outstripped 
the increase in living costs, but not by 
much, and lag behind increases in 
wages. The step down from earned 
wages to social security benefits is 
steeper today than it was 15 years ago. 
“All in all, what has happened to date 
is a matter of concern but it is not in 
itself a cause for extreme alarm. The 
efforts of the insurance business in 
opposing over-expansion of benefits 
has not been in vain.” 


Speculating on the future of social 
security, Mr. Thore said that as the 
cost facts become known, legislators 
are becoming hesitant to mortgage the 
future—particularly as the subject has 
already been pretty well milked of 
political advantage. 

A possible development in the next 
10 years is a struggle between the 
major political parties to dominate 
and claim credit for health insurance 
legislation, a contest that could over- 
shadow OASI and result in stabiliza- 
tion of OASI benefits. 

Mr. Thore concluded by asking for 
a realistic and cooperative attitude 


of 
he 


toward government on the part 
insurance men. “It is our view,” 
said, “that a business so vitally af- 
fected by federal legislation should 
not adopt a completely inflexible atti- 
tude in any given area.” If private 


business cannot provide an essential 
social service and is forced to concede 
that the government must help, a co- 
operative attitude would help in re- 
stricting government action to meet- 
ing basic needs. 











Photographed by 
Harry Fuller at 
the NAIC New 
York meeting: 
From the left, W. 
H. Brewster, Na- 
tional Bureau, 
with Superintend- 
ent Ralph Apoda- 
ca of New Mex- 
ico, Commissioner 
John .Holmes .of 
Montana, .and 
Luke J. Kavan- 
augh, retired Col- 
orado commis- 
sioner. 
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A&H Agents Assn. Area Star 29 years, Atlas and Standard of Tex: 
Connecticut 30 years, Buckeye Union 
Invaded by LUTC Course 27 years, and Standard Accident 923 Is a 
years. Originally known as J. H. Leid- 
(CONTINUED FROM PAGE 9) ung agency, G. B. Wilson, president Leg 
on college-campus DISC schools has and treasurer, joined the agency in FOR 
prevented the spread of its training 1927, and E. Stacey Downs, vice-presj- ualty 
benefits to the average agent. “The dent, has been associated with it since Assn. | 
general agent or manager of the aver- 1948. > des 
Wh fp f age agent is reluctant to take him out ‘ we 
of ae nets pete A pe if not Beacon Mutual Indemnity has ap- ualty | 
all of a week and to pay is expenses pointed William S. Giannini agency | in the 
to a college-campus course,” one ob- supervisor in Kentucky with offices at officer 
server declared. “Moreover, the aver- 2818 Richland avenue, Louisville. He | <ions { 
age agent is himself reluctant to lose will work with Robert Cc. Ritchie, Ken- ; This 
e f- ed a week’s commissions. tucky-Tennessee agency manager. Drex ( 
. “The strength of LUTC is the fact is ofr 
that taking the course entails practi- More than 150 members and guests at- surety 
cally no loss of field time,” he de- tended the bosses’ night of Insurance Wom- events 
clared. “If DISC hopes to be to A&H en’s Club of oe City. Former governor 
training what LUTC is trying to be to public relations: ‘Ne SPeaker» talking on} Gropp! 
life, then DISC must develop more I at the 
AN AGENT is a sound business man familiar with the business of — —— = ye MERE TO PLACE conduc 
each of his clients, so that he knows what processes are involved, ase ; d t in th Whi 
where losses are likely to occur and what insurance coverage his MEERE 85 Oh UNGESCUNE: Mm ws YOUR BUSINESS closed 
clients should carry. whole controversy, and rarely put in- a progra 
AN AGENT is a student of the complex and constantly growing to words, is the fear on the part of aah “i eee oll yp cg en bill th 
field of insurance. emg pnt rn — re mesg = offices rand nation- wide facilities for han cial re 
AN AGENT keeps abreast of all new developments, all new types : : ; ing your ovt-cl-claty business and ¢ 
of coverage, and new safety methods. the field of A&H will reach a point at genera 
AN AGENT ii by hie which life men selling A&H will see 
earths nae | = sen man licensed by his state, with a full no advantage in belonging to IAAHU. GEORGIA 
ne eee ene ; Inasmuch as 74% of A&H business is 
AN AGENT is Pearl-American to everyone of our policy holders, written by life men, loss of their sup- W. K. STRINGER CO 
port would be little short of ruinous mane se patna 8 
It is because we recognize the importance of our Agents that we give to IAAHU. nsult Us: 
them ample assurance of close support from fieldmen and underwriters, ; If anges eo = or tncese—Serphun—Vroblom-— — 
and fast, accurate, dependable service ... the kind of cooperation that superseded y » then nonin — oo Faciliti 
helps them make more mone would be no industry voice to speak 449A Hurt Bid om sedcaiinaae Atlant 
” sid authoritatively for all agents writing - ’ 
Every Pearl-American Agent and Broker has the facilities of one of the A&H,” those concerned about the situ- 
world’s greatest companies at his command. ation say. “In the first place, A&H [LL INOIS 
could never be more than a ‘commit- CASU, 
We Invite Your Inquiry. tee’ in a life association. In the sec- 
ond place, no life association can ever CRITCHELL - MILLER 
attract membership from casualty and 
monoline A&H men.” INSURANCE AGENCY 
ee Established 1868 
FARL FRICAN INSURANCE Fears by IAAHU that NALU would ae —~ _s x 
GROUP absorb life men writing A&H, fears CHICAGO 
PEARL ASSURANCE COMPANY, LTD. which began about 1950 when num- 
THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. bers of life companies jumped into the 
MONARCH FIRE INSURANCE COMPANY A&H field, were greatly lessened when | FREp. S., J AMES & Co. OR 
HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. W. E. North took the chairmanship of Since INSURANCE 1858 b 
D, 320 Bulkley Bldg. paw YOUR, OS deta Oueet the life association’s disability com- One North La Salle Street » 
PHILADELPHIA, 330 Wolnut Street CINCINNATI 1423-24 Carew Tower poe phage gg gg mb geen’ on sete 
FRANCISCO, 369 Pine Street CHICAGO, 175 W. Jackson Blvd. Pei : 
aia - to be a strong advocate of cooperation Offices Coast to Coast 207 N 

















1 CAN’T WAIT TO SEE THE CAMDEN’S 
NEW “SURPRISE PACKAGE!“ 
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“ARS TO EARS 






He Won't Have to Wait Long. It’s on Its Way! 
A Completely New Sales Promotion Kit for Agents. 


THE CAMDEN FIRE INSURANCE ASSOCIATION 


between the two organizations. The 
announced policy of the committee 
became that of encouraging joint 
membership and joint sponsorship of 
educational projects, especially DISC. 
The same attitude and committee 
policy were continued under the 1953- 
54 chairmanship of Carl Ernst, general 
agent, North American L.&C., St. Paul, 
himself a past president of IAAHU; 
and the committee was careful to 
number as members several NALU 
figures also prominent in IAAHU. 
The LUTC plan to prepare an A&H 
course, rumors of which had “leaked” 
out as far back as September, was met 
by many IAAHU people with disbe- 
lief. They could not understand how 
such plans could have gone forward 
without their knowledge, since they 
seemed to be contrary to the announc- 
ed policy of the disability committee 
and since IAAHU men on that com- 
mittee had heard nothing of them. 





Ups Auto Dividend to 20% 


Hardware Mutuals of Stevens Point, 
Wis., effective Dec. 1 have increased 
dividends on private passenger auto- 
mobile coverages from the present 
15% to 20%. 





Wilson-Downs, Inc., agency, Cincin- 
nati, has received a certificate from 
Springfield Fire & Marine for 40 years 
of continuous representation by the 
agency. The agency has represented 
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Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Services—All Lines 
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BROKERS. U.S. business investments in 
Cuba exceed One Billion Dollars. Write us 
your clients’ requirements for insurance in 
Cuba. 
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Texas Casualty Rally 
Is a Victim of 
Legislative Uncertainty 


FORT WORTH—The one-day cas- 
ualty and surety meetings of Texas 
Assn. of Insurance Agents, usually held 
in January each year in Dallas and 
Houston, became an unexpected cas- 
ualty of the tense legislative situation 
in the state with the decision of the 
officers to cancel the educational ses- 
sions for 1955. 

This action was taken, according to 
Drex G. Foreman, executive secretary, 
after the association’s casualty and 
surety committee, which sponsors the 
events, recommended that they be 
dropped “due to the uncertainty of 
what the legislative situation might be 


| at the time these meetings usually are 


conducted.” 

While the agents have not yet dis- 
closed any details of their legislative 
program, it was announced a proposed 
bill that would strengthen the finan- 
cial requirements of all kinds of fire 
and casualty companies received the 
general approval of a largely-attended 


legislative conference of agents in San 
Antonio, Nov. 17. 

The agents, it was learned, also are 
considering amendments to four special 
laws relating to fire rating, general 
liability rating, workmen’s compensa- 
tion and agency licensing. The pro- 
posed changes under discussion have 
not been disclosed. 





Wildenburg Joins Cimarron 


J. W. Wildenburg has been named 
Oregon special agent for Cimarron of 
Kansas. He has been in the business 
since 1949, starting with Royal-Liver- 
pool group in the east and later going 
with General of Seattle at Atlanta. 
In 1953 he became agency supervisor 
for Continental Casualty at Portland, 
Ore., and later was named manager at 
Seattle. 

Cimarron has moved its northwest 
division office to enlarged quarters in 
the Dexter Horton building, Seattle. 
Howard M. Frost is manager. 





To Orient Mich. Dept. Employes 


The Michigan insurance department 
on Dec. 14 will have an “orientation 
institute” to instruct new employes in 
general operations. 





DIRECTORY OF RESPONSIBLE 


2 INDEPENDENT ADJUSTERS 


Employers Mutual Cas. 
of lowa Names DuBois 
to Head Fire Unit 


Employers Mutual Casualty of Des 
Moines in January will enter the fire 
insurance field. —_ 
Frederic M. Du- 
Bois, who has been 
secretary of North 
Star Reinsurance, 
will be in charge 
of fire and inland 
marine operations. 

The company 
will start in Iowa 
and expand to the 
other 31 states in 
which it is licensed 
as soon as possible. 
Employers Mutual 
has been writing fire on a reinsurance 
basis only. 

Mr. DuBois, before joining North 
Star Re, was executive vice-president 
of Fire & Casualty of Connecticut and 
before that for five years was vice- 
president of Berkshire Mutual Fire in 
charge of underwriting and production. 


F. M. DuBois 





— — 


He started with North America as an 
underwriter and in 1937 joined York- 
shire as special agent. In 1944 he 
went with Northern of London as a 
special agent. He was a captain in the 
army during the war. 


McBride on Leave, Is 


Home Vice-President 


Frederick B. McBride, vice-president 
and secretary of Home, will be granted 
a leave of absence Jan. 1 pending his 
retirement from the company at a 
later date. Mr. McBride has been in 





} marine insurance 40 years. He joined 


Home in 1945 as vice-president with 
supervision of its ocean and inland 
marine operations. 

He has been president of American 
Institute of Marine Underwriters. 
president of Board of Underwriters 
in New York, chairman of managers 
of American Marine Insurance Syndi- 
cates and president of United States 
Salvage Corp. 





Ohio Fire Underwriters at its Dec. 7 
meeting at Columbus heard a talk 
by Dr. William D. Logan, assistant 
professor at Ohio State University. 
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NEWS OF FIELD MEN 





Fireman’s Fund Names 
Six in Field Changes 


A number of field changes have 
been made by Fireman’s Fund group. 

Leonard T. Collins has joined the 
staff at Boston as special agent for 
casualty, surety and automobile lines 
for eastern Massachusetts. He will as- 
sist indemnity manager Miles Leavitt. 

Allen F. Sullivan has been named 
special agent for casualty, surety and 
automobile lines for Rhode Island and 
southeastern Massachusetts. He will 
make his headquarters in Providence 
and work under the supervision of Mr. 
Leavitt. 

Walter F. Brown has been named 
special agent for casualty, surety and 
automobile lines in western Pennsyl- 
vania. He will make his headquarters 
in Pittsburgh. 

Walton J. Hunter has been named 
special agent in charge in the north 
coast field in California. He will con- 
tinue as a casualty specialist. 

John G. Green has been named ma- 
rine special agent in New York state, 
with headquarters in Syracuse where 


he will work under the supervision of 
marine manager John J. Rooney. 

Weston J. Durant has been appointed 
marine representative in western New 
York. He will operate out of Buffalo 
where he will be assisted by Lorin 
Goulding. 





Wease Joins National 


Fire in Oregon Field 


National of Hartford group has ap- 
pointed Howard A. Wease_ special 
agent in the Oregon and southwestern 
Washington field. He will have head- 
quarters at Portland. 

Mr. Wease was with Oregon Insur- 
ance Rating Bureau for several years, 
and more recently has been travelling 
Oregon for a stock company. 





Boston Names Logan in Wis. 


Millard H. Logan has been appointed 
state agent for Boston and Old Colony 
at Milwaukee. He will be associated 
with Thomas A. Hites, state agent. Mr. 
Logan is a graduate of Marquette un- 
iversity and was with Wisconsin In- 
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portant question. 


The handling of loss claim 
if the insured, your 


you have furnished him 


as possible in the customer < 


Many 


they enable you tc 
through your customer's 


of loss.” 


The Commercial Union Fire Insurance Co. 
* Columbia Casualty Company 
The California Insurance Co. 


Are You Capitalizing on Your Losses? 


The practices and the record in the handling of Clair 


Settlement, of the companies you represent, holds the answer to this im- 


requires tact, understanding 


customer, is to be pleased and satisfied with the policy 


Our approach to the settlement of losse 
position in order that we may best 
the basis of his claim and his desire for prompt payment. As 

possible to ascertain the total amount of loss, payment i 


losses are paid in full within twenty-fours hours of occurrence. 


[hese methods are invaluable to agents and brokers. 
retain your accounts but they help you win new business 


recommendation 


The reputation for fair dealing and prompt payment of losses, of the 
companies of the Commercial Union- Ocean Group amongst agents of long 
standing, is a highlight of our business. 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp., Ltd. American Central Insurance Company 
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Not only do 
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The Palatine Insurance Co. Ltd. 
Union Assurance Society Ltd. 
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spection Bureau and in the Wisconsin* lic relations for H&A Underwriters 


field before going with the Boston. 





Aetna Promotes Arenz in IIl. 


D. E. Arenz has been appointed by 
Aetna Fire to state agent in Illinois to 
take over the territory of Robert K. 
Johnson, who has been promoted and 
transferred to Cincinnati. 

Mr. Arenz has been special agent for 
Aetna in Missouri, which headquart- 
ers at St. Louis. He has graduated from 
the field school at the home office. 


Albany Field Club Meets 


Irving Schwab, manager of General 
Adjustment Bureau at Albany, spoke 
on the new broad dwelling and all 
physical loss forms at a meeting of 
Albany Field Club. M. G. Knapp, state 
agent of Royal-Liverpool, showed 
films on the work of Fire Prevention 
Bureau and on the Waco, Tex., tornado 
of 1953. Seven new members were 
welcomed. 





St. Louis Pond Plans Party 

St. Louis Blue Goose will have its 
Christmas party Dec. 13. Douglas 
Brooks of Home will be in charge of 
the singing, and Stanley L. Bodman, 
Marine Office, MLG, will preside. 


ACCIDENT & HEALTH 


Michigan A&H Sales 


Congress Set for Dec. 15 


Michigan Assn. of A&H Under- 
writers will hold its sales congress and 
annual meeting Dec. 15 at Kellogg 
Center on the campus of Michigan 
State college. The Detroit association 
plans to turn out in force for this 
event, and a number of the members 
will take busses in the early morning 
from there to East Lansing. 

Jack Whiting, Washington National, 
Detroit, president of the state associa- 
tion, will preside at the sales congress, 
at which the speakers will be Jay De- 
Young, DeYoung & Kummerow Co., 
Chicago, on “Why Sell and When and 
How to Sell A&H Insurance:” L. A. 
McKinnon, McKinnon & Mooney agen- 
cy, Flint, president of the International 
association, on “Our Place in the Sun”; 
John Panchuk, counsel of Federal Life 
& Casualty. “Regulatory Trends,” and 
R. L. MeMillon, Business Men’s Assur- 
ance, Abilene, Tex., “Penetrating Oil.” 

Ray Boss, Time, Byron Center, vice- 
president of the Michigan association, 
will preside at the luncheon and at 
this occasion there will be entertain- 
ment. 

The association will have its annual 
meeting and election late in the after- 
noon. 


Revised A&H Digest, 
Supplements Published 


A thorough revision of Digest of 
A&H Laws and Regulations has been 
published by Bureau of A&H Under- 
writers. It contains a codification of 
all basic regulatory A&H documents, 
the laws and regulations by jurisdic- 
tion, and special riders, endorsements 
or provisions required by particular 
jurisdictions. 

The three supplements of the digest 
have also been completely revised. 
Under the revision each supplement is 
complete according to the main cate- 
gories of A&H. Supplement A covers 
blanket insurance including permis- 
sible groups, policy and filing require- 
ments, B has all phases of individual 
A&H with filing information and sup- 
plement C is group A&H. 

The revised digest and supplements 
have been released to member com- 
panies of the bureau. 

















Chicago Teachers Hear Williams 
James R. Williams, director of pub- 






Conference, was one of the lecturers 
this week at the educational serie; 
sponsored by Chicago Board of Edy. 
cation for teachers. He spoke on A&y 
insurance. 


Examiners Learn of 
Nonprofit A&H Plans 


Principles and practices of nonprofit 
hospital and medical expense indem. 
nity corporations were explained by 
Edmund J. Pieret, assistant managing 
director of Hospital Plan, Inc. ang 
Medical and Surgical Care, Inc., both 
of Utica, N. Y., at the in-service train. 
ing course for examiners of New York 
insurance department. He also ex. 
plained the contractual relations be- 
tween the corporations and the hos- 
pitals, contracts offered to subscribers, 
supervision exercised by the insurance 
department and gave a detailed expo. 
sition of examination conducted by the 
department. 

He pointed out that the growing de- 
mand for such care is reflected in the 
increasing frequency of such plans ip 
collective bargaining agreements and 
the marked interest of state and fed- 
eral governments in their develop. 
ment. 





Mutual Benefit to Sponsor 
GI Xmas Calls Again 


Mutual Benefit H&A for the fifth 
year will produce its Christmas radio 
program, “Mutual of Omaha Calling.” 
on which American soldiers in Tokyo 
and Berlin will call their families at 
home. President V. J. Skutt of Mutual 
Benefit will extend holiday greetings. 








Rocky Mountain Surety 
Managers Elect Haller 


Rocky Mountain Surety Managers 
Assn. has elected George G. Haller o! 
American Surety as president, Charles 
R. Armour of Aetna casualty as vice- 
president, and Donald Bowen of Hart- 
ford Accident as secretary-treasurer. 


The executive committee members are 
C. D. Schenck, U.S.F. & G.; A. J. Luck, 
Fidelity & Casualty, and R. M. Good- 
man, National Surety. 
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Key Figure in 
Welfare Fund Mess 
Denied License 


NEW YORK—Superintendent Boh- 
linger has revoked the licenses of 
Alphonse C. Corcillo and A. C. Corcil- 
lo. Inc., agents and brokers. Corcillo’s 
and the corporation’s pending applica- 
tions for new licenses were denied. 
Corcillo handled the insurance of a 
number of AFL union welfare funds, 
including that of Local 32-E Building 
Employes Union. One stockholder and 
officer of A. C. Corcillo, Inc., is Mrs. 
Elizabeth Bender Lewis, widow of 
Thomas F. Lewis, who was president 
of Local 32-E until he was murdered 
in August, 1953. It was the Lewis mur- 
der which precipitated the harness 
race track scandals and the investiga- 
tion of union welfare funds. 

Deputy Superintendent Thomas F. 


Newman, Jr., sustained several 
charges of violating the New York 


insurance law against Corcillo after a 
12-day hearing. These include acting 
as an independent adjuster without an 
adjuster’s license, for American Pro- 
gressive Health and Mutual Benefit H. 
& A. Testimony showed that some of 
these adjustments were excessive, un- 
justified or unsubstantiated. 

He was found to have paid Joseph P. 
Pizzo to act as an insurance broker 
though Pizzo was not licensed. Pizzo 
helped Corcillo develop union busi- 
ness. Corcillo also was found to have 
submitted to the insurance department 
books and records containing erasures 
which concealed the true nature of the 
entries. The supposition was that such 
erasures concealed payments to union 
officials. 

Also, Corcillo wrongfully disbursed 
money to union officials and trustees 
of welfare funds and disbursed money 
which he wrongfully charged to enter- 


tainment, advertising and _ postage 
when, in fact, some of the expenses 
were not incurred. 

Mr. Newman also found Corcillo 


failed to disclose to other officers, di- 
rectors and shareholders of Alcor 
agency that he had contracted with 
various insurers in his individual ca- 
pacity and received sums for service 
and expenses and for investigating and 
adjusting claims for such companies of 
which Alcor was agent and broker. 
Companies named in addition to those 
above, are Eastern Casualty, Colum- 
bian National and Companion Life. 

He was also found to have failed to 
disclose that he or his corporation 
were receiving fees from both insurers 
and welfare funds for services which 
to some extent were identical. 

The insurance department previous- 
ly had revoked the _ non-resident 
agent’s licenses held by Union Insur- 
ance Agency of Illinois and Allen M. 
Dorfman of Chicago, when they re- 
fused to submit to examination on the 
charge that about $26,000 in expenses 
paid them in connection with union 
welfare funds were improperly paid 
to him. 

The department has completed its 
report on union welfare funds, which 
it has been investigating many months. 


J. R. Mulder Expands 


The office of J. R. Mulder, surplus 
line broker of Cleveland, has been 
modernized and enlarged. He now oc- 
cupies double his former space. 

Mr. Mulder opened his office in 1951 


with three employes, and he now has 
17 people in the firm and the present 
space is four times the size of his or- 
iginal office. He specializes in handl- 
ing excess and surplus lines for agents 
and brokers only, and has authority to 
handle claims. He serves all states east 
of the Mississippi. 


Briefs Due Dec. 10 in 
$7 Million Hopps Case 


Pre-trial testimony has ended in 
the case of Stewart B. Hopps, Bel- 
vedere, Cal., and New York City fin- 
ancier, who is being sued by Rhode 
Island Ins. Co., for $7,940,000. Mr. 
Hopps formerly headed the insurance 
company. 

Superior Judge Keating at San 
Rafael, Cal., ordered the attorneys to 
submit briefs by Dec. 10. After that 
further legal arguments will be heard. 
Most of the pre-trial hearing has been 
an attempt by Mr. Hopps’ attorney, 
J. W. Ehrlich, to disqualify the insur- 
ance company’s attorneys on grounds 
that they once worked closely with 
Mr. Hopps and handled confidential 
business for him. 


Mich. Department Probes 


Agent Licensing Procedure 

Commissioner Navarre of Michigan 
is sending out a questionnaire to agents 
in which they are asked questions 
about their business and their knowl- 
edge of insurance laws and regula- 
tions. Answers must be signed and not- 
orized and returned to the department 
for consideration in relation to license 
renewals. Those revealing defective 
knowledge will be subject to a new 
qualifying examination. 

The move resulted from a confer- 
ence between Mr. Navarre and Audi- 
tor General John B. Martin, who was 
defeated for reelection after having 
made the department a target for lax- 
ity charges during the campaign. Mr. 
Martin produced a witness who testi- 
fied that some of those licensed 
did not take the examination in person, 
but paid a fee to someone to do it for 
them by proxy. Tke witness admitted 
he had failed the examination five 
times, but insisted that certain persons 
had been making a racket of writing 
examinations for others and could get 
away with it because officials in charge 
of the tests failed to establish the 
identity of those being quizzed. Mr. 
Navarre says this situation may have 
been true in years past, but that it has 
been corrected for some time. 


Steere New Southern Chief 

Bruce M. Steere, who has been sec- 
retary of the Southern of Dallas, an 
auto PHD specialty writer, has been 
advanced to president to succeed W. 
C. Buford. Mr. Steere is also a direc- 
tor of Republic of Dallas. 


Ohio Casualty Votes Extra 
Directors of Ohio Casualty have de- 
clared the 35-cent quarterly dividend 
plus a 40-cent year-end extra payable 
Dec. 15 to stock of record Dec. 5. This 
brings the total dividends of 1954 to 
$1.80 as compared with $1.43 in 1953. 


New Michigan Handbook 
Is Off the Press 


A new, up-to-date Underwriters’ 
Hand-Book of Michigan has just been 
published by the National Underwrit- 
er Company. It provides complete in- 
formation on the agencies, companies, 
field men, general agents, solicitors, 
groups and other organizations affil- 
iated with insurance throughout the 
state. 

Premiums and losses by lines, with- 
in Michigan, for all fire and casualty 
companies and life insurance paid for 
and in force for life companies, are 
also presented in a special, statistical 
section. Copies may be obtained from 
the National Underwriter Company, at 
420 East Fourth Street, Cincinnati 2, 
Ohio, Price $12 each. 





Okla. Insurance 
Forums Draw 1000 


More than 1,000 Oklahoma insurance 
agents and their employes attended 
the first annual Oklahoma insurance 
forum at Oklahoma City sponsored by 
Oklahoma Fire Underwriters Assn. 

The forum featured panels on fire 
and allied lines, time element cover- 
ages, inland marine and casualty. 
There were sessions also at Woodward, 
Enid, Lawton, Ada, Muskogee, Bart- 
lesville, and Tulsa. Sixteen instructors 
handled the series. which will become 
an annual event. 


Citizens L. & C. Plans to 
Add $600,000 to Funds 


Citizens Life & Casualty of Los An- 
geles has applied to the insurance de- 
partment for a permit to sell and issue 
to Natoinal Auto & Casualty, its parent 
company, 5000 shares of its $10 par 
capital stock at a price to net Citizens 
L. & C. $605,000. 

If the permit is granted and the 
stock sold, Citizens L. & C. will file 
another application for a certificate to 
write life, liability, workmen’s com- 
pensation and common carrier liability 
insurance. Citizens would enter into a 
reinsurance treaty with National Auto 
for all lines except life. 

National Auto purchased the charter 
and assets of Citizens about a year ago, 
and the officers of both companies are 
the same. 


Chicago Board Holding 
Broad Form Dwelling Meet 

Chicago Board is sponsoring a panel 
session on broad form dwelling cover- 
age Dec. 13 in the board auditorium. 
According to E. P. Simon, president of 
the board, the session beginning at 2 
p.m. is for anyone in the industry who 
wishes to become better acquainted 
with the new forms. 

Moderator is Arthur H. Jens, man- 
ager of Cook county and metropolitan 
departments Fireman’s Fund. Partici- 
pants are: D. P. Skaer, assistant man- 
ager Cook County Inspection Bureau, 
who will handle named peril coverages 
and review the past specific forms 
leading up to the present broad forms; 
R. H. Osborne, assistant manager Hart- 
ford Fire, will discuss all risk forms 
designated as 29S, 29T and SHO; R. G. 
Hammond, vice-president Marsh & Mc- 
Lennan, home owners policies and the 
Inter-Bureau form. There will be an 
intensive question and answer session 
following the panel. 





Carolina Hardware to Build 

Hardware Mutual of the Carolinas 
is starting a new home office building 
at Charlotte and expects to move from 
its present downtown location by late 
1955. It will be a one story brick struc- 
ture, with 14,000 square feet of floor 
space. 


Receiver of Defunct 
Pioneer Mutual Makes 
His First Report 


Bernard B. Carraher, Denver at- 
torney, who is the receiver for Pioneer 
Mutual Compensation of New Mexico, 
the defunct insurer the collapse of 
which supplied Colorado newspapers 
with front page copy for months, has 
made his first report. He said the total 
claims against the company amount 
at the present to $860,373. 

Pioneer Mutual Compensation. went 
broke early this year. It was the third 
largest automobile writer in Colorado, 
and it is estimated there were 45,000 
policyholders in the state. 

Mr. Carraher said he is attempting to 
collect $135,000 from the 400 former 
agents of Pioneer, who, he claims with- 
held premium balances. The agents 
contend they were entitled to offset 
their losses in handling Pioneer pol- 
icies when the company folded. 

Because there are at least two su- 
preme court cases arising from the Pi- 
oneer Mutual’s collapse, payment of 
the first claim probably won’t be made 
before a year or more. A supreme court 
appeal is expected on the legality of 
assessing Colorado policyholders to the 
tune of $2.2 million. This question is 
still awaiting a Denver district court 
decision. 

Another supreme court appeal is ex- 
pected as a result from the proposal 
to collect the $135,000 from the agents. 

The case on the assessment is being 
contested by the policyholders, who 
claim the company did business illegal- 
ly in Colorado since 1951 and ob- 
tained its license “by fraud and de- 
ception.”” The policyholders are seeF- 
ing a $500,000 judgment against the 
Pioneer officials. 


Conn. Committeemen 


Chairmen of the committees of Con- 
necticut Assn. of Insurance Agents 
have been named by Valmore H. For- 
cier, Danielson, president. They are 
Harry E. Furniss of East Hampton, ac- 
cident prevention; David A. North of 
New Haven, conference; Eben Learned 
Jr. of Norwich, constitutional revision 
and speakers bureau; William M. Foord 
Jr. of Litchfield, education; Edgar H. 
Clarke of Manchester, finance; Frank 
Dantzig of West Hartford, fire safety: 
Stetson Ward of New Haven, legisla- 
tive: George W. Haynor of Waterbury, 
local boards; Walter E. North of 
Bridgeport, publicity, and F. Chandler 
Moffat of Westport, rules, rates, forms 
and coverages. 


Casualty of California has had its 
charter expanded to write common 
carrier liability, general liability and 
automobile insurance, in addition to 
its basic line of workmen’s compensa- 
tion. 











Photographed by Harry Fuller at the NAIC meeting in New York: From the 
left, Thomas R. Dew, Chubb & Son; W. Ellery Allyn, Connecticut commissioner; 
August Pryatel, Ohio deputy, and Neville Pilling, U. S. manager of Zurich. 
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FTC Holds Pre-Trial; Mason 
Suggests Trade Conference 


(CONTINUED FROM PAGE 1) 
servance of law would result that 
would always be far above any rate of 
enforcement. Undoubtedly there will 
be more complaints issued, for it 
would be manifestly unfair to single 
out the 17 companies now being sued, 
he said. Even so, A&H companies are 
so numerous that budget and other 
considerations would undoubtedly pre- 
vent anything like equal treatment of 
equal] violations. 

Whenever a bad business habit is 
engaged in by a group of companies 
the same bad habit is apt to be re- 
peated throughout the business, he 
said. Competition itself leads to wide- 
spread repetition of misleading claims. 


He said he often has bitterly com- 
plained against hit-or-miss prosecu- 
tions and if the 17 companies have 
been careless, all other companies un- 
doubtedly have been also. A_ trade 
practice: conference is a more effec- 
tive metRod than singling out a few 
companies as whipping boys for an 
entire industry, especially an industry 
of standing and integrity, he said. Men 
who dedicate their lives to the ser- 
vice of humanity in furnishing pro- 
tection to the sick, the halt and the 
blind are of the character that this na- 
tion should be built upon. 

He agreed with those who see only 
evil in any sort of encroachment of the 
government in the affairs of an indus- 
try now largely state-controlled, but 
said that on national advertising there 
is a no man’s land across state lines 
that must be policed. More thoughtful 
leaders in insurance may welcome an 
anchorage toward which they can set 
their course as a protection against 
competitive endeavors that do _ not 
measure up to the high ethical stand- 
ards set by those companies respon- 
sive to civic obligations. 

e ° ° 

The only way to get an authorita- 
tive answer from FTC on the question 
of cooperation is to file an application 
for a trade practices conference signed 
by as many members of the business 
as may be interested in working out 
problems on an over-all cooperative 
basis. 

It may be optimistic to forecast that 
the FTC machinery set up to correct 
careless advertising habits could be 
stopped abruptly so as to prevent fil- 
ing of additional complaints, but 
where they have been issued and are 
yet to come this disposition might be 
best worked out by agreement. FTC 
has always been cooperative wherever 
respondents evidenced a_ willingness 
to come forward and dispose of com- 
plaints in this manner. FTC’s objec- 
tive is to prevent issuing of mislead- 
ing advertising. It never resorts to the 
application of penalties except when 
its orders have been violated. Its func- 
tion is prophylactic, not punitive. 


Insurers Win Bail Bond 
Premium Tax Case in Cal. 


LOS ANGELES—Superior Court 
Judge Allen Lynch recently handed 
down his decision in which three in- 
surers had sued to recover sums they 
had paid under protest, and which had 
been assessed against them as taxes on 
bail bond premiums. He sustained the 
insurers in their contention holding the 
taxes should not have been collected. 

The three actions, combined for trial 
purposes, were brought by U.S.F.&G.., 
National Automobile & Casualty, and 


Northwest Casualty to recover moneys 
assessed in lieu of premium taxes by 
the board of equalization for the year 
1947. 

The insurers said they should pay 
the taxes only on the stated premiums 
on bail bonds, as the bail agents only 
remitted to them those amounts less 
commission; and that the service fees 
charged by the agent was not a part of 
the premium. 

The court said the taxes collected 
should not have been collected and 
plaintiffs are entitled to judgment for 
recovery of such sums as were paid 
and for interest on the amounts and 
for costs. The three insurers have oth- 
er actions of the same import in re- 
spect to the taxes assessed and paid 
under protest in the years following 
1947. 





Sever to Replace Gibbs as 
Ohio State Agent of Atlas 


Atlas group has promoted James E. 
Sever to state agent in Ohio to succeed 
O. F. Gibbs, who will retire Dec. 31. 
Mr. Sever has been Ohio special agent 
for the group since the beginning of 
1954. 

After three years with Ohio Inspec- 
tion Bureau at Akron, Mr. Sever went 
in the Wisconsin field for two years 
before joining Atlas at the start of 
1954. 

Special Agents John F. Roberts and 
Robert W. Peterson will continue in 
the Ohio field for Atlas associated 
with Mr. Sever. 


Chicago A&H People to 


Treat Orphans at Party 


One hundred orphans and 100 Chi- 
cago A&H insurance people are going 
to have a Christmas party Dec. 14. 

The youngsters come from Chicago’s 
north side Angel Guardian Orphanage 
and the Luthern Child Welfare Assn. 
in suburban Addison. The insurance 
men and women are members of Chi- 
cago A&H Assn. They have played 
host at the parties for seven years. 

Turkey is served at noon, followed 
by entertainment. Sports and televi- 
sion stars help hand out presents at 
the end of the afternoon, and these 
will include Fran Allison of TV, Lou 
Boudreau, manager of the Kansas City 
baseball club, Uncle Johnny Coons of 
TV, and Mayor Kennelly of Chicago. 


Md. Casualty Hikes 
Dividend 20 Cents 


Directors of Maryland Casualty have 
declared a quarterly dividend of 35 
cents a share on common, payable Dec. 
31, to holders of record Dec. 10. This 
places the common on an annual divi- 
dend basis of $1.40 a share, an in- 
crease of 20 cents over the previous 
rate. 

The board declared Sept. 13 the 
quarterly dividend of 52.5 cents a 
share on the $2.10 cumulative prior 
preferred stock, also payable Dec. 31 
to holders of record Dec. 10. 

Frank W. Wrightson, president of 
Provident Savings Bank of Baltimore 
was named a director. 








Chicago Casualty Men 
Hold Gala Yule Party 


Attorneys, adjusters, agency and 
company members, members of the In- 
dustrial Commission and independent 
adjusters from all over the state of 
Illinois descended on the Morrison ho- 
tel recently to attend the Casualty Ad- 
justers Assn. of Chicago’s Christmas 
party. Numbering some 7,401 the ad- 
justers and their friends were treated 
to the usual delicious food and spark- 
ling entertainment. 

Heading the Christmas party pro- 
gram committee was Harry J. Hansen, 
chairman, Commonwealth Edison. 
Committee members included Thomas 
J. Courtney, Chicago & West Towns 
Railway; Lyle Hopper, Western Ad- 
justment; Andy Koppes, American-As- 
sociated, and Alvin G. Kolski, Allstate. 





Late News Bulletins... 


+ 





(CONTINUED FROM PAGE 1) 

safety; Victor O. Schinnerer of Washington, D.C., metropolitan and large 
lines agents; H. Earl Munz of Paterson, N.J., property insurance; Kenneth A, 
Young of Blue Earth, Minn., rural and small lines agents; Sidney E. Nelson of 
Racine, Wis., accident prevention; Joe H. Bandy of Nashville, casualty in- 
surance; Ernest F. Young of Charlotte, educational; J. Kenneth Cormack of 
Providence, fidelity and surety, and Sidney A. Singleton of Orlando, Fla., local 


board and membership. 


Big Crowd at N. E. Conferment 

More than 600 representatives of insurance and professional organizations 
attended the conferment ceremony of 21 CPCU diplomas to Connecticut men at 
the New England all-industry luncheon and CPCU conferment at Hartford. 
Former Secretary of Defense Louis Johnson was the principal speaker. M. H. 
Blackburn of Travelers is president of the Connecticut CPCU chapter. Dr. Har- 
ry J. Loman, dean of American Institute for Property and Liability Under- 


writers, awarded the diplomas. 


La. Sue-The-Insurer Statute Upheld 


The U. S. Supreme Court has upheld Louisiana’s direct action statute, which 
provides that the insurer may be sued by itself. In Lumbermen’s Mutual Cas- 
ualty vs Elbert diverse citizenship was urged and the suit was brought in 
federal court. The insurer moved to dismiss the complaint for lack of federai 
jurisdiction. Federal jurisdiction was the sole issue and the supreme court held 
that in Louisiana the practice of bringing direct actions in the federal courts 


has long been recognized. 


In Watson vs Employers Liability involving Toni home permanent the court 
held that the federal constitution does not forbid Louisiana to apply its own 
law, which permits direct suits in that state, rather than compelling it to apply 
the law of Massachusetts, domicile of the insurer, or Illinois, domicile of the 
manufacturer of the hair wave preparation. 

Justice Frankfurter, concurring, called attention to the mounting mischief 
inflicted on the federal judicial system by the unjustifiable continuance of 


diversity jurisdiction. 


Travelers Extends Employe Benetits 

A 5% bonus of annual salaries, with a minimum of $25 and a maximum of 
$500, has been voted by Travelers for all employes in observance of the com- 
pany’s 90th anniversary. It will be distributed Dec. 15. The company also has 
established a noncontributory retirement plan. It has had an informal program. 
It also is liberalizing its contributory employe hospital and surgical expense 
coverage arnd adding a catastrophe benefit without cost to the employe. Its 
contributory and non-contributory group life programs are being extended or 


revised. 


Interboro Mutual Increases Dividend 


Interboro Mutual of Indemnity of New York is increasing its dividend from 
15 to 20% beginning Jan. 1. The company specializes in automobile and work- 


men’s compensation. 








Goetz to Security Mutual 
Casualty in Home Office 


Howard A. Goetz has joined Security 
Mutual Casualty in the home office at 
Chicago. He has been vice-president of 
Reinsurance Agency of Chicago and 
before that was with the law firm of 
Gilley, Humphrey, Tiedemann & Goetz 
of Chicago. He is a graduate of Val- 
paraiso University. 


New NAUA Rates Are OK'd 
in Kentucky and Tennessee 


New rates for automobile material 
damage coverages promulgated by Na- 





tional Automobile Underwriters Assn. 
have been approved in Kentucky and 
Tennessee. Annual savings to Ken- 
tucky policyholders is estimated at 
$565,000 and Tennessee policyholders 
will save $820,000 annually. 





Elect at Dodge County, Wis. 

Dodge County Wisconsin Assn. of 
Insurance Agents has elected George 
Lindemer of Juneau as president to 
succeed Irving Becker of Waupun. 
John Kemnitz of Beaver Dam is vice- 
president, and Frank Schinderle of 
Mayville is secretary-treasurer. The 
group heard a talk by Emerson H. 
Westwick, field representative of Assn. 
of Casualty & Surety Cos. 








Luminaries at- 
tending Chicago 
Casualty Adjust- 
ers’ Christmas 
party, left, Louis 
H. Clegg, Aetna 
Fire, immediate 
past president; 
marry 3: Bari, 
claim department 
manager Ameri- 
can Casualty, the 
new vice-presi- 
dent and Louis A. 
Stuhr, Illinois 
claim manager 
Employers Mutu- 
als of Wausau, 
president. Robert 
T. Luce, vice- 
president and general counsel, 





Casualty Mutual, is secretary-treasurer. 
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Meet your HOMEtown Insurance Agent 


tle showed me 
HOW TO DO IT...SAFELY / 


Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advantage in talking to your Home 
Insurance man. His interests are probably very much like 
your own and he may be able to give you some good 
suggestions. He certainly will be able to give you sound advice 
on practical safety measures. He has built a career on the 
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a a way to do almost everything. — ' 
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than a century of Home experience, is well worth having. 
For your sake, see him soon! 
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‘ your local Home agent or broker, or 
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Home Insurance Company, Dept. X 
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services of protection and his expert opinion, backed by more ' 
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yx Your HOMEtown Agent can serve you well—see him now! 
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* THE HOME* 


CIUMtANt CE frit 
Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE + MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 





The Home, through its agents and brokers, is America’s leading insurance protector of 


American homes and the homes of American industry, 








This ad will appear in full color, full page size in the following publications: 


BETTER HOMES and GARDENS e¢ TIME 


SUCCESSFUL FARMING 
SATURDAY EVENING POST 


e U.S. NEWS & WORLD REPORT 
e TOWN JOURNAL « 


NATION'S BUSINESS ¢« BUSINESS WEEK 
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